
                 Voluntary Quarantine Order 

06/5/2020 

ARRIVING PASSENGER – NON-RESIDENT OF GUAM 

Guam Department of Public Health and Social Services (DPHSS) has put in place emergency public 

health measures to help slow the introduction and spread of COVID-19 in Guam.  It is very important for 

the protection of your own health and that of the others in Guam that you abide by all aspects of this 

voluntary quarantine order.  
 

Any and all costs associated with the quarantine and/or treatment of individuals who are subject to 

restricted entry into Guam pursuant to Executive Order shall be the responsibility of the individual and 

the carrier that the individual contracted with to travel to Guam. 
 

1. ALL non-residents having originated from or traveled through international locations deemed to be 

“hot spots” shall be subject to 14-day quarantine at a GovGuam qualified quarantine facility. 
 

By signing a Voluntary Quarantine Acknowledgement, Guam DPHSS hereby orders you to comply 

with the following: 

 I agree to comply with the voluntary quarantine order for 14-days from my date of arrival in 

Guam. 

 I agree to be transported directly from the airport to the GovGuam designated quarantine facility. 

 I agree to remain in the GovGuam designated quarantine facility in my assigned room and I agree 

to not have any visitors or visit any other rooms in the facility. 

 I agree to be monitored for symptoms of COVID-19 including but not limited to: 

o Fever (Feel feverish or exact temperature if known  >100.4OF/38 OC) 

o Cough 

o Shortness of breath 

o Chills 

o Headaches 

o Loss of smell or taste 

 I understand that I will be provided (3) meals a day. 

 I understand that I can only leave quarantine location for medical emergencies and approved 

medical appointments. 

 I understand that I may leave quarantine location before the end of the14-day quarantine period if 

I provide verifiable information that I am leaving Guam even before the end of the 14-day 

quarantine period. In these instances, I will be transported directly from the GovGuam quarantine 

facility to the airport or other point of departure. 

2. ALL non-residents traveling domestically or having originated from or traveled through international 

NOT deemed a “hot spot” shall be subject to 14-day quarantine at a GovGuam quarantine facility, OR 
 

 Non-Residents can present a valid diagnostic laboratory COVID-19 PCR negative test result 

for SARS CoV2, that is not more than one (1) week from the date of attempted entry into 

Guam, and shall complete the 14-day quarantine requirement at their personal residence or 

rental lodging. 
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By signing a Voluntary Quarantine Acknowledgement, Guam DPHSS hereby orders you to comply 

with the following: 

 I agree to proceed directly from the airport to the designated quarantine location which is either the 

GovGuam quarantine facility, my personal residence or rental lodging. 

 I agree to comply with voluntary quarantine order for 14-days from my date of arrival in Guam. 

 I agree to remain in my designated quarantine location leaving only for medical emergencies and 

to seek medical care. 

 I can leave quarantine location, if at my personal residence or rental lodging, to get take-out 

food or shop for essential groceries. 

 I will not leave quarantine location to conduct banking transactions, seek personal care or hygiene 

services (e.g., haircut, massage, manicure/pedicure) or go to the beach or visit any public places. 

 I agree to not allow any visitors. 

 I agree to monitor myself for symptoms of COVID-19 and report everyday: 

YOU MUST CALL, TEXT, OR WHATSAPP:  685-4577 

If no one answers, you must leave a message and report the following information: 

o Full name and Date of Birth (DOB) 

o Whether or not you are experiencing any of the following: 

 Feel feverish or exact temperature if known (>100.4OF/38 OC) 

 Cough, runny nose, sore throat 

 Shortness of breath 

 Chills 

 Headache/Muscle aches 

 Loss of smell or taste 

 

THE KNOWING AND INTENTIONAL FAILURE TO FOLLOW ANY PART OF THIS ORDER 

CONSTITUTES A MISDEMEANOR PUNISHABLE BY A FINE OF NOT MORE THAN $1,000 OR 

IMPRISONMENT OF NOT MORE THAN ONE YEAR OR BOTH ( 10 GCA, Chapter 19, 

§19604 (c) Cooperation ).  
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QUARANTINE FACILITY FAQ 

1. If I, a non-resident, get a negative COVID-19 test, can I go to my rental lodging? 

Yes. If a non-resident presents a valid diagnostic laboratory COVID-19 PCR negative test 

result for SARS Cov2 that is not more than one (1) week from the date of attempted 

entry into Guam, the individual can complete the 14-day quarantine requirement at their 

personal residence or rental lodging. 

2. Will I be tested while in quarantine? 

People will only be tested during quarantine if they develop symptoms of COVID-19.  

3. If I have an extenuating family circumstance, can I go home? 

Extenuating circumstances will be considered on a case-by-case basis. Please provide documentation 

to onsite Public Health staff so that they may assess these situations. Once documentation is 

received, it may take time for Public Health to respond to your inquiry. 

4. If I have medical conditions, does this mean I can go home? 

Persons with medical conditions are not exempt from quarantine. Some people with medical 

conditions may quarantine at home. Facility medical staff determine the need to quarantine at home. 

Public Health will assess the home situation before granting approval to home quarantine. These 

individuals must still undergo monitoring by Public Health staff. 

5. Can I end my quarantine early? 

No. The quarantine period is based on the best available scientific evidence for COVID-19 at this 

time. There is no substitute for this incubation period. 

6. If I begin experiencing symptoms while in quarantine, what do I do? 

If you begin to experience even mild symptoms or simply feel different that you normally do, please 

bring this up to the staff conducting your daily screenings. If you urgently need medical attention, 

alert the front desk to call 911. 

7. Can I visit my doctor while in quarantine? 

You may attend pre-arranged medical appointments if we are able to verify that the clinic will accept 

you while quarantined. You must alert the medical and front desk staff about the appointment 24 

hours before your appointment. We will arrange for transport from the facility to your appointment 

and back to the facility afterwards. 

8. If I have a mental health concern, who do I contact? 

Public Health Social Workers are onsite to connect you to a provider. The 24-hour Crisis Hotline is 

available if you would like to speak with someone urgently. The number is 647-8833. 


