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Get started with emocha

emocha will send you a text
message with 2 links and
your username.

Follow the instructions
on the text message to:

1. Download the app

START
Welcome SMS

L) MEssAGes now

N
21.42

Hi Jane, Welcome to emocha Health. PR

We are partnered with Healthy

() MEsSAGES now

2. Setup your password Hospital. Take these three simple
: steps to enroll: I e Viem e ek
3. Loginonthe emocha app Hosptl Ta ess s il
______________________ 1. Download the app: Epewanoly .
r http://onelink.to/8y7tfv — Miomancionyy

2. Create your password:
2 emocha, i
-password/c317¢

2. Create your password:
https://app.emocha.com/patient-reset
-password/c317¢

3. Your username is : jdoe1

Any questions? Call us at

410-220-5655 with any questions
(8AM-8PM ET)

3. Your username is : jdoe1
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The first link will take

you to the App Store to
download the emocha
mobile app.

The second link will
take you to a password
set-up page.
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Any questions? Call us at
410-220-5655 with any questions
(8AM-8PM ET)

STEP 3 STEP 4
Log-in Home
[a Home =
emocha

Welcome to emocha.
If you have any
COVID-19 related
questions or
concerns please call
XXX=XXX-XXXX.

Login

You're information is HIPAA Secure & Private

——

Once you have setup a
password, open the
emocha app and log in
with your assigned
username from the text
message and newly
created password.

‘

You will now be able to
access the emocha
mobile app and submit
your check-ins.




Your Daily Video Check-in* (With symptoms)

Check-in with
emocha as
recommended.

A welcome
message will
appear and prompt
you with symptoms
to call ASAP. Tap
“Next” to submit
your video.

03 Record

Press record
when ready

Record a short video
check-in.

01 Home

2 Home

Welcome to emocha.
If you have any
COVID-19 related
questions or
concerns please call
XXX=XXX-XXXX.

NEXT

If you are ready to submit,
tap “Next” to begin a
submission.

04 Questionnaire

Do you currently live in
the same house with
someone who has been
diagnosed as
COVID-19 positive
in the last 14 days?

(=) ()

BACK | NEXT
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Answer the COVID-19
household-related
question.

*Note: protocol may differ by entity.

02 Symptoms

Are you experiencing
any symptoms?

BACK ‘ NEXT

If you are experiencing
any symptoms, select
“Yes” and tap “Next.”

05 Temperature

Please enter
your temperature

‘ 98.9

No thermometer
(Skip)

BACK ‘ NEXT

—

Input your temperature
reading if possible.

Select all that apply

Fever
Cough
Sore throat
Shortness of breath
Loss of taste or smell
Headache
Muscle aches

Diarrhea

BACK ‘ NEXT

You will be asked to
select which
symptoms.

06 Complete

Submitted!

, View Progress ‘

N
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Tap “Home” to complete
your video check-in.



Your Daily Video Check-in* (Without symptoms)

Check-in with emocha
as recommended.

Answer the
symptom-related and
COVID-19 household
questions.

Record your
temperature reading.
If you do not have a
thermometer, skip
this screen.

03 Questionnaire

Do you currently live in
the same house with
someone who has been
diagnosed as
COVID-19 positive
in the last 14 days?

RO

BACK | NEXT

e

Answer the COVID-19
household-related
question.

*Note: protocol may differ by entity.

01 Home

a Home

Welcome to emocha.
If you have any
COVID-19 related
questions or
concerns please call
XXX=XXX-XXXX.

NEXT

If you are ready to submit,

tap “Next” to begin a
submission.

04 Temperature

Please enter
your temperature

‘ 98.9

No thermometer
(skip)

BACK | NEXT

—

Input your temperature
reading if possible.

02 Symptoms

Are you experiencing
any symptoms?

=) @

BACK ‘ NEXT

s

If you are experiencing
any symptoms, select
“No” and tap “Next”.

05 Complete

Submitted!

‘ View Progress ‘

N

N

Tap “Home” to complete
your video check-in.



Explore More Features

Keep your eyes on the 01 Chat
“Chat” function. Your

care team will
communicate with 4@ Messages =
you via chat. You can / —
ask any questions or v ,
Just submitted and

report technical fles w
issues via chat.

Thanks for
—

submitting. We will
reach out to you

Check out “Menu” for shortly.
additional tools. The
“Progress” page will
demonstrate how you
are doing. You can
customize several of elz(xclvieln vIm

these features on your E - B3

“Profile” page.

Tap on the chaticon,
located on the top-left, to
communicate with your
care team.
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This month 11:00 AM  SMS - 5M SNOOZE

1:00 AM  PUSH - 5M SNOOZE

4:00 PM  SMS - SM SNOOZE

4:00 PM  PUSH - SM SNOOZE
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Tap on the three bars, Check your progress on the Set up an easy login with Employees receive
located on the top-right,to  “Progress” page and fingerprint or PIN ID, and color-coded digital badge to
access the main menu and  visualize how you are doing.  set reminders for check-in clear them for work.

explore more options. intervals.
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