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FOREWORD

Cosmetology establishments provide a great service to the community by helping people feel
better about their appearance, eliminating stress, raising self-esteem, and enhancing the
appearance of hair and nails. However, if disinfecting procedures are not followed, viral, fungal,
and bacterial diseases can spread. This can occur through the common tools and products used
in beauty salons such as brushes, combs, shears, nail files, and pedicure equipment. Proper
cleaning, disinfecting, and storage procedures reduce the chances of germs living on your salon
tools and prevent the spread of disease in your establishment. Neglecting to follow these
procedures could result in the transmission of Hepatitis, AIDS, fungal infections, athlete’s foot,
skin and eye infections, and lice.

The information presented in this manual is designed to provide you with the knowledge to
maintain a sanitary and safe cosmetology establishment and share with you the most essential
requirements of the Rules and Regulations Governing Barber and Beauty Shops, Cosmetology
Schools, and Nail Salons. It is meant primarily for employees of cosmetology establishments
who are seeking a Health Certificate in preparation for the Health Certificate Cosmetology Course
that they are required to attend and pass in order to receive such certificate from the Division of
Environmental Health (DEH) of the Department of Public Health and Social Services.

You are encouraged to visit www.dphss.guam.gov/division-of-environmental-health/ to read the
complete version of the Rules and Regulations Governing Barber and Beauty Shops,
Cosmetology Schools, and Nail Salons. This will best prepare you to protect your health and the
health of your customers.

The examination for the Health Certificate Cosmetology Course consists of up to 25 questions.
The passing score is 70%. If you pass the exam, you will be given a Health Certificate that shall
be renewed each year. A copy of your Health Certificate must be in your possession at all times
while working. When your establishment is inspected by the staff from DEH, a Health Certificate
must be presented when requested.


http://www.dphss.guam.gov/division-of-environmental-health/
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Bacteria: Type of microorganism that can be found on surfaces, including hands, clothes,
and equipment, which can cause an infection if they enter the body.

Barber’s paper or neck strips: A single-use, preferably white, length of paper that serves
as a protective layer between a client and the barber’s chair, shampoo bowl, or hair cape.

Biohazard container or sharps container: Containers for objects with sharp corners or edges
that could pierce the skin and have come in contact with blood or bodily fluids.

Bloodborne pathogens: Microorganisms that cause disease and are present in human blood.

Disinfect: Applying a U.S. Environmental Protection Agency registered product (like bleach
or Barbicide), which will destroy or inactivate most fungi, bacteria, and viruses on an
inanimate surface.

Electrical equipment: Devices that carry an electrical current such as electrolysis
equipment, shears or clippers, hair curlers or straighteners, and electrical nail files.

Germs: Another name for microorganisms.

Fungus: Type of organism that produces spores that can cause infections, such as ringworm
and athlete’s foot.

Health Certificate: A certificate issued by the Department of Public Health and Social Services
(DPHSS) to a person employed within a cosmetology establishment ensuring that a person is
gualified to work in a safe manner.

Microorganisms: Organism that can only be see through the use of a microscope, such
as bacteria and viruses. It also includes larger organisms, such as parasites and fungi.

Multi-use instrument: Tools that can be easily cleaned and disinfected after each use,
such as combs, scissors or shears, bobby pins, or electric nail file headpieces.

Parasite: Type of organism that lives in or on another organism, such as a louse.

Safety Data Sheet (SDS): A document that provides information about the dangers of a product
and advice about safety precautions. SDSs tell users what the hazards of the product are, how
to use the product safely, what to expect if the recommendations are not followed, how to
recognize symptoms if contact occurs, and what to do in an emergency.

Sanitary Permit: A written document issued by DPHSS giving a designated person,
association, or corporation permission to operate a health-regulated business, such as a
cosmetology establishment.

Single-use item: Any item that cannot be disinfected, such as, but not limited to, cotton balls,
toe separators, pedicure slippers, neck or muslin strips, porous files, wood applicator sticks,
permanent wave pads, paraffin liners, etc.



16. Sterilize: Killing all microorganisms on the surface of an object to prevent disease
transmission.

17. Virus: Type of microorganism that need to infect a living organism to multiply.

Acronyms:
1. DEH: Division of Environmental Health
2. DPHSS: Department of Public Health and Social Services

3. EPA: Environmental Protection Agency



Cleaning and Disinfecting Basics

One way to prevent the spread of germs is to ensure that all items are cleaned and disinfected
after each use. Cleaning and disinfecting are not the same thing.

Cleaning is done by removing debris and then using soap and water to remove any residue.
Note that an item cannot be disinfected if it is not cleaned first. Instruments are cleaned by
thoroughly scrubbing with detergent and hot water.

—— Cleaning

Disinfecting is done by using chemicals to reduce germs. Two common disinfectants include
Barbicide and a 10% bleach solution (1 part bleach to 9 parts water). The Environmental
Protection Agency (EPA) registers and regulates disinfectants and requires that products
labeled as disinfectants kill the germs that the product claims to kill. Therefore, it is important
that U.S. EPA reqistered products are used to ensure that the disinfectant is effective.

Disinfecting

— Disinfecting



Contact time is the length of time a disinfectant’s label states that it must remain wet on a surface
to achieve effectiveness. Most disinfectants are effective at killing germs after a
contact time of 10 minutes. If the disinfectant is applied for a shorter period of time,

@ this could mean that the item was not fully disinfected, and germs could still be alive
y

on the surface.

A Clean Workspace

Clean your workstation after each customer. This includes cleaning drawers, the floor, shelves,
and chair, and removing any hair, skin, nails dust, debris, from the previous customer. Unsanitary
workspaces contribute to the spread of diseases.

Keep employee belongings in a storage or locker space to prevent the spread of disease from
sharing personal items.

Place a barrier between the client’s neck and hair capes, shampoo bowls, or other surfaces to
reduce contact to germs and bloodborne pathogens.

Barrier Examples:

Neck strips
Muslin strips

Sanek strips
Barber’s paper
A clean towel

A barrier shall be applied with every client!

Using Fingers to Remove Creams is Prohibited

Using fingers to remove lotions, creams, or liquids from a container is not allowed; it is highly
unhygienic and can spread germs. Germs live on the hands and these germs can be passed
from one person to another. The potential for contaminating the product is high if one does not
properly wash their hands.

To reduce the spread of disease, remove creams and lotions from containers using a single-
use applicator like a spatula or wood applicator. Multi-use items can be used to dispense
product, but they must be cleaned, disinfected, and stored properly after each use. The key is
to avoid direct contact with the substance so not to contaminate the entire batch.




Sharpen Cosmetic Pencils

Sharpen cosmetic pencils before each use to remove germs on the tip. Cosmetic sharpeners
shall be cleaned and disinfected after each use by using a sterile cotton swab with disinfectant to
clean the inside of the compartment as well as the blade. After cleaning and disinfecting, store

in a labeled container.

@ Sharpen @ Clean and Disinfect

@ Store
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Labels are written information on the original manufacturer’s container of a cosmetic
product. Labels tell users of the hazards, ingredients, and instructions for safe
handling, storage, and disposal of the product.

Label all products in English as mandated by Title 10 Guam Code Annotated,
Chapter 40 (Guam Food, Drug & Cosmetic Act). All containers shall be labeled,
including cosmetics transferred to other containers. This ensures all employees
-~ know what is in the container to avoid injury.

Disinfecting Multi-Use Items

Items used in the cosmetology establishment touch clients who may carry germs on their bodies.
Properly cleaning and disinfecting multi-use items will reduce the chances of disease and injury.

Multi-use items are items that can be disinfected and used again. Some common multi-use items
include:

Procedure for Disinfecting Multi-Use Items

After each use:

Step 1: Remove any debris and throw away.

Step 2: Wash or scrub item with hot water and soap.

Step 3: Soak item(s) for at least 10 minutes (or as specified by the manufacturer’s
instructions) in a disinfectant solution. You may also spray until moist.

Step 4: After disinfecting, allow to air dry.

Step 5: Store disinfected items in a clean, labeled, closed container.

Note: Change the disinfectant solution at least once a day, especially if it becomes
cloudy, and make sure each workstation has its own disinfectant solution.




Disinfecting Pedicure Equipment

After each customer:

1. Drain water and remove any visible debris.

2. Clean the surface of the foot spa with soap or detergent. Rinse and drain.

3. Disinfect the surfaces, which must remain wet for ten minutes or in accordance with
manufacturer’s directions with an EPA-registered, hospital-grade disinfectant.

4. When disinfecting circulation spas, turn on the unit to circulate for the entire contact
time.

5. Drain and rinse with clean water.

Disinfecting Circulating Spas

At the end of each business day:

1. Remove filter screen, inlet jets, and all other removable parts from the basin and clean
out any debris trapped behind or in them.

2. Scrub these items with soap or disinfectant.

3. Rinse the removed items with clean water and properly return them to the foot basin.

4. Fill the basin with clean water, add an EPA-registered hospital-grade disinfectant
following manufacturer’s instructions, turn on the unit and circulate the system with the
liquid for ten minutes, or as instructed.

5. Drain the foot spa, rinse with clean water, and allow the basin to air dry.

Once aweek:

1. After the end of the day cleaning procedure detailed above, do not drain the disinfectant
solution and do not turn off the unit.

2. Leave the disinfectant solution in the unit for at least six hours.

3. Drain and rinse with clean water.

4. Refill the basin with clean water and flush the system.

Disinfecting Basin Spas
At the end of each business day:

Drain the basin and remove any visible debris.

Scrub the bowl with a clean brush with soap or disinfectant.

Rinse with clean water and drain.

Disinfect the surfaces, which must remain wet for ten minutes or in accordance to
manufacturer’s direction, with an EPA-registered, hospital-grade disinfectant.
Drain the foot spa, rinse with clean water, and allow the basin to air dry.

PwnN P
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disinfecting process. DPHSS inspectors may request to see this record when they

E Note: A record log must be kept for 3 months of each step in the cleaning and
visit the establishment.



Electrical Equipment

Electrical equipment examples:

/
N\ — -
NN
N
R
Hair Straightener
s &
Electric Hair Curler et O
S - ectric Wax Po
Electric nail file Clipper/Shears

Disinfecting Electrical Equipment
After each client:

1. Brush or wipe the equipment to remove all visible debris.

2. Spray equipment with an EPA-registered hospital-grade disinfectant or a 10% bleach
solution.

3. Allow disinfectant to remain wet on the surface for ten minutes or the time stated on
the label.

Disinfecting Nail Filers
After each client:

1. Dispose of the sanding band of the electric nail filer.
2. Wipe off the headpiece with a disinfectant.
3. Replace the used bit with a new or disinfected bit.

Sterilizing Electrolysis Equipment:

Sterilization destroys all germs on the surface of an object to prevent spreading of
p 3 diseases. The most common form of sterilization is using heat through steam
[® sterilization or the use of a dry sterilizer. When sterilizing electrolysis equipment,
follow this procedure:

1. Remove all foreign matter and visible debris from the instrument.
2. Wash the instrument in soap and hot water.
3. Sterilize the instrument by steam sterilization or the use of a dry sterilizer registered

and listed with the U.S. Food and Drug Administration; both to be used in accordance
with manufacturer’s instructions.

4. Sterilization equipment used above shall be checked weekly to ensure proper
temperature.



N Keep a log documenting this process for 3 months.
Documentation ensures that the sterilizer is in good repair and protects the customer
from any unwanted contact with germs.

Use of Razors
When using disposable razors, follow these steps after each client:

Dispose of blade into sharps container.

Remove all visible debris from razor handle.

Clean with soap or detergent and water.

Completely dry tools with a new, clean paper towel.

Then totally immerse in an EPA-registered disinfectant with demonstrated bactericidal,
fungicidal, and virucidal activity, used according to manufacturer’s instructions.

arwnNpE

Wear protective gloves or use tongs when removing tools from the disinfectant.

Disposable razors and other sharp objects shall be disposed of in a puncture resistant container marked
with a biohazard symbol immediately after each client. Such containers shall be disposed of properly.

Razor edge blades (including straight razor) are prohibited in permitted cosmetology establishments
and shall not be used.

Infectious Disease Control & Bloodborne Pathogens

Businesses have the authority to refuse service to customers for the protection of other
customers, employees, and the general public. Skin or nail tissue that is inflamed,
infected, broken, raised or swollen; and/or an open wound that receives cosmetic
services may lead to injury, infection, sepsis, and other illnesses.

Notice shall be sent to the Department of Public Health and Social Services (DPHSS)
if someone has, or is suspected to have an infectious disease.

Employees shall not be allowed to work if they have an infectious, contagious, or communicable
disease, and can return to work once DPHSS has received a doctor’s note stating the employee
no longer has the infectious, contagious, or communicable disease.

Surfaces and multi-use items that come into contact with bodily fluids or blood shall be disinfected
with a U.S. EPA registered disinfectant or 10% bleach solutions used in accordance with the
manufacturer’s instructions.



Single-use items shall be discarded in the appropriate trash or biohazard container.

Used needles, razors, and other sharp objects used in cosmetology establishments can be
dangerous if not properly discarded. Ensure that your establishment has a biohazard container

to avoid the spread of infectious diseases from bloodborne pathogens such as Hepatitis B,

Hepatitis C, and HIV.
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Good hygienic practices, such as handwashing, are one of the most important things people can
do to prevent the spread of disease. Germs can get onto the hands of both employee and
customer from contaminated objects being touched. Handwashing must be practiced before and

after attending to each customer, as well as after smoking, drinking, eating, handling product,

coughing, sneezing, and using the restroom.

FIGHT GERMS BY WASHING YOUR HANDS!

Lather and
your hands scrub - 20 sec

DON'T FORGET
TO WASH:

- Between your fingers

- Under your nails

- The tops of your hands

\. J

PSTI38 www.nationalmarker.com cANMC
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Acts such as gargling, spitting, chewing betel nut, smoking, and brushing teeth in work
@ sinks are unhygienic and not allowed within the establishment. These acts also have
a potential to introduce germs to the workstations and tools in the workplace.

Do not eat in areas where there are customers. If employees do eat at work, it must be done in a
designated dining area.

12



Ventilation in a cosmetology establishment is important for the comfort and health of the
occupants. The presence of dirt, moisture, and warmth encourages the growth of mold, which
can trigger allergic reactions, asthma, and other illnesses.

Odors in the establishment may contain harmful ingredients that cause cancer. Installing
ventilation reduces the amount of chemicals in the air and the amount of chemicals breathed in.
Toxic chemicals can trigger eye irritation, headaches, nausea, reproductive effects, and
damage to the lungs.

Nail salons shall install ventilation in the form of downdraft ventilated nail tables,
portable nail salon source capture ventilation systems, or a ventilation system
approved by DPHSS that removes airborne contaminants at the source of
application,

The ventilation system shall support a rate of 50 cubic feet of fresh air per occupant per
minute and operate continuously during occupancy.

Existing salons will have until 2026 to meet the ventilation requirements. Newly opened salons
must install ventilation system prior to opening.

Cancer

Heert Disease

Lung,l iver Kidney

Central Nervous
System

@ Respiratory Problem:

13



Single-use items are items that cannot be disinfected. After using these items on clients,
immediately throw them away. Re-using single-use items is prohibited to prevent the
spread of germs.

No porous (i.e., spongy or absorbent) tools may be re-used, even if labeled by the manufacturer
as “reusable.” Porous tools include wood applicator sticks or foot files. Germs can continue to
live onthese items even after disinfection and could spread to customers.

Examples of single-use items include:

Nail file or
emery boards

Neck or Porous foot
Muslin strips file
5\
‘\\\

Porous foot

Toe

$ separator ,/ file

WHITE WOOD ORANGE MiNI
NAILFRE TO0/160 BUFFER 100/180
GaIT GRIT

Wood
applicator
stick

Permanent

Wave Pads

Many products utilized at a cosmetology establishment can cause serious physical harm or death
if swallowed, such as acetone for nails. Eating and drinking is not permitted in areas where
customers receive services. Food and beverages must never be stored with salon products to
reduce the possibility of cross-contamination, or the transfer of germs from food or surface to
another food.

14



Insects & Rodents

All areas of the cosmetology establishment shall be kept free of insects and rodents. If insects
or rodents are found, take measures to reduce their presence.

Food and garbage can attract mice, roaches, and other pests. Keep trash areas clean and
discourage any weeds or vegetation from overgrowing. This will discourage animals from
turning the space into their new home. Rodents can transmit diseases to humans; so, make
every effort to get rid of them.

Keep doors closed so pests do not enter. Doors to the outside shall be tight-fitting, self-closing,
and shall remain closed to prevent entry from rodents and insects. Windows must have screens
not less than 16 mesh to the inch.

Animals

Service dogs and fish in bowls are the only animals permitted in cosmetology establishments.
Animals, like people, carry germs and their presence in cosmetology establishments can create
unsanitary conditions. Pet dogs can shed hair and dander inside the establishment, and in
combination with their saliva, may cause allergic reactions and asthma attacks for personnel and
patrons.

Restrooms & Water Supply

The facility must have enough hot and cold water with adequate pressure. Water supply must
be from an approved source. No cross-connection between potable water supply and any non-
potable system shall be present. No backflow or back siphonage at any fixtures or equipment
shall be present in the potable water supply system. Backflow prevention devices or measures
shall be provided where necessary to protect the potable water supply.

i Improper installation and maintenance of the plumbing system can cause

) problems. When drains become clogged, water can overflow onto the floor and

U' create mold. Water leaks can become costly because of increased water usage,

ﬁ g‘;,:- property damage, mold removal, and pest infestation. Broken plumbing fixtures
shall be fixed immediately, and the affected area shall be kept clean and dry.

15



A sewer back-up occurs when wastewater does not flow down a sink, toilet, or drain, which
usually happens if there is a blockage in the pipe. A sewer backflow occurs when wastewater
flows backward into the establishment due to the pressure difference in the pipes. Whether it's
a back-up or backflow, wastewater can contaminate the establishment and its equipment. If this
occurs, immediate action must be taken to fix the problem, and clean and disinfect all
contaminated surfaces.

Hand hygiene is the easiest way to keep people healthy. To avoid instances of cross-
contamination, the designated hand washing sinks shall only be used for the purpose of hand
hygiene, and not for the cleaning of equipment or other cosmetology purposes, such as hair
washing. In addition to the restroom sink, there must be at least one hand washing sink for
every 3 workstations.

Each sink must have soap, a waste container, and an enclosed paper towel dispenser (or electric
hand dryer). Common paper towel roll, without a dispenser, is not allowed since it can become
contaminated from the environment or hands. Also, cloth towels are not allowed because they
can transmit germs from person to person. Toilet rooms shall be completely enclosed and shall
have self-closing doors to prevent pests from entering.

(Te)

All sinks, dispensers, electrical hand dryers, and related fixtures shall be kept clean and
maintained in good repair to promote proper handwashing techniques. Restroom cleaning
products and tools shall be neatly stored in a separate storage area or closet; do not store in the
restroom.

Separate sinks for handwashing, hair washing, and cleaning of cosmetology tools shall be
provided in the establishment. Sinks shall be easily accessible to all employees.

The floors in the restrooms shall be cleaned once a day, or more if needed. Restroom
floors shall be kept dry to prevent anyone from slipping or mold growth. All parts of the
toilet shall be kept clean and in good repair to prevent the spread of disease.

=]
;le': Toilet facilities shall not be used to store unnecessary articles, such as personal
e Sﬁ\items and cleaning supplies.

Keep Space in Good Repair

Walls and ceilings must be smooth and easy to clean. Smooth surfaces prevent the
accumulation of dirt, dust, and debris. If there is a stain on the wall, identify the source. If there
is mold, find the source of the water, fix the problem, and then remove the mold by cleaning
thoroughly.

16



Separation of Businesses

The cosmetology establishment may not operate in connection with any other business or home
unless it is separated from the cosmetology establishment by a permanent wall from floor to the
ceiling. This reduces cross contamination. The use of the cosmetology establishment for
sleeping, dining, living, or any other domestic purpose is prohibited.

Any cosmetic establishment that has applied for a permit after July 28, 2023 shall have a separate
entrance from any other business or dwelling.

Floors

Carpeting is prohibited in areas where hair is cut, shampooed or styled, where pedicures are
given, and where foot spas are used, as hairs and nails can accumulate in the carpet leading to
bacteria building up.

Storing Equipment

To prevent contamination of cosmetology tools, store disinfected equipment in a clean, covered,
dry, and labeled container. This will prevent germs from accumulating between uses. Do not
store or carry disinfected utensils and equipment in or on employee aprons or pockets as germs
from the material can be transferred onto the equipment, especially if the garment is wet from
moisture.

All cosmetology and cleaning supplies shall be stored in storage lockers, closets, or
storage rooms. ltems shall be neatly stored on shelves, which frees up floors and
surfaces for easy cleaning.

Properly storing chemicals also reduces the risk of an employee or customer injury. Store
chemicals according to manufacturer's instructions and keep separate from cosmetology
supplies to avoid contamination. It is recommended that employers inform employees of the
location and requirements stated in each chemical’'s Safety Data Sheet, and employees be
educated on the proper use of chemical and cosmetic products by applying the “first in, first out”
principle. This means use the oldest products first to ensure the product is used by the
expiration date.

Storage of Garbage

The outside areas near trash and recycling dumpster must not attract animals and insects. Trash
andrecycling areas shall be kept clean. Trash from the inside of the cosmetology establishment
shall be emptied at least once a day. Dumpsters shall be large enough to hold all trash without
overflowing.

The area shall be cleaned as often as necessary to prevent the accumulation of waste onthe
dumpster pad and to reduce pests.

17



Waste containers shall remain closed when not in use to keep out all animals and pests.
Containers shall be regularly washed and disinfected using the appropriate disinfectant
solution. This practice reduces the infestation of rodents, insects, and other pests, and
prevents odors.

Garbage and refuse shall be kept in durable, easily cleanable, insect proof, and rodent proof
containers that do not leak or absorb liquids. All garbage containers must have tight-fitting
covers that are kept closed when not in use.

In addition, an outdoor storage surface for garbage shall be constructed of nonabsorbent
material such as concrete or asphalt, and shall be smooth, durable, and sloped to drain.

18



Checklist of Items:

1. Health Certificates of all employees posted in a conspicuous place.

Establishment’s Valid Sanitary Permit posted in a conspicuous place.

3. For salons offering pedicure services: A sign posted in a conspicuous place
informing customers to not use the foot spa if the customer has open sores,
skin wounds, or if the area to be serviced has been shaved in the last 24
hours.

4. Safety Data Sheet of all chemicals used in the establishment.
Cleaning/Disinfecting Log of all pedicure and electrolysis equipment.

6. Laundromat receipts (kept for a period of 3 months) if linens are laundered off-

site.

Reasons a Sanitary Permit May Be Suspended:

Employee is working with a contagious disease.
Employee is working without a valid Health Certificate.

Unapproved or inadequate water supply or plumbing.

1.

2

3

4. Denying access for DPHSS inspection.

5. Receiving a demerit score of more than 40 points.
6

Repeat of a violation.

Sanitary Permit

A valid Sanitary Permit issued by DPHSS is required by the cosmetology establishment to
operate, as stated in Title 10 Guam Code Annotated Chapter 21, Section 21101. This is to protect
the customers and employees from physical, chemical, and biological hazards. A Sanitary Permit
must be posted in a conspicuous place visible to everyone (e.g., the front entrance of the
establishment).

The Sanitary Permit authorizes DPHSS to conduct inspections of the facility. By applying for a
Sanitary Permit, the operator gives implied consent to the inspection.

Safety Data Sheets

Safety Data Sheets (SDSs) provide information about the hazards of a product and advice
about safety precautions.

For every chemical in the establishment, there must be an SDS available, which can be

19



reviewed by DPHSS inspectors.

SDSs are usually written by the manufacturer or supplier of the product. In some circumstances,
an employer may be required to create a SDS (e.g., when the product is produced and used
exclusively in that workplace).

@  SDSs provide more detailed hazard information about the product than the label. They
are an important resource for workplaces and workers to learn more about the
$°< product(s) being used.

SDSs tell users what the hazards of the product are, how to use the product safely, what to
expect if the recommendations are not followed, how to recognize symptoms of exposure, and
what to do if emergencies occur.

Pedicure Services Signhage

It is important for a cosmetology establishment to notify its customers in advance that they cannot
receive pedicure services if the client has open wounds, sores, or have shaved their feet or legs
in the last 24 hours. This prevents possible infections to the client as harmful germs may enter
broken skin. If the client is infectious, the individual may contaminate equipment and possibly
spread the disease.

Appearance of possible skin conditions of concern include inflammation, swelling, and presence
of pus in and/or on the skin. Employees who see such conditions are encouraged to discreetly
refuse service to prevent the spread of infectious diseases. Blood and bodily fluids from open
wounds (the most common cause of transmission) and sores may carry bloodborne pathogens
that can easily be transferred through the facility.

A sign shall be posted discouraging customers who have open sores or wounds from using
pedicure foot spa services to prevent contamination and reduce the risk of infections to
the submerged areas.

Example:

Customers should
. not use the foot spa
All ped ICure if the customer has:

establishments 1. Open sores
i 2. Skin wounds
CLE pOSt asign 3. If the area to be
serviced has been
shaved in the last
24 hours

20



Other items that must be readily available for DPHSS inspectors include:
¢ Valid Sanitary Permit

e Documentation (written log) of all cleaning, disinfection, and/or sterilization of
pedicure equipment and electrolysis equipment

¢ Health Certificates for all employees
e Receipts for linens laundered off site

21



@ Prohibited Iltems

To prevent contaminating surface and utensils with germs and bloodborne pathogens, and to
reduce the risk of spreading infectious diseases to employee and customers, any item that cannot
be disinfected after using them on customers shall be thrown away immediately. Germs can seep
into the material and accumulate and create a breeding ground for them. Many items that are
absorbent and porous fall into this category.

Some examples of such items include neck dusters, alum blocks, shave brushes, wood
hairbrushes, cotton balls or swabs, wooden applicator sticks or spatulas, disposable gloves, and

neck strips.

Re-using these prohibited items is highly unacceptable, unhygienic, and potentially harmful to the
health of the customer.

@ Prohibited Services

Services performed in the cosmetology establishment shall be within the scope of the employee’s
license to ensure that the public is properly protected. Any removal of unwanted objects (moles,
warts, etc.) on the outermost layer of the skin and invasive/medical procedures (such as Botox
injections, chemical peels, liposuction, microneedling, and “Coolsculpting”) are prohibited from
being performed by cosmetologists. These procedures present a strong risk of infection and injury
to the customer and are limited to professionals who are licensed in their respective fields.

@ Prohibited Chemicals

100% liquid methyl methacrylate monomer
Methylene chloride

Chlorofluorocarbon propellants
Chloroform

Halogenated salicylanilides

Vinyl chloride

Zirconium-containing complexes
Prohibited cattle materials

©ONOOAWN P

To ensure the safety of both employees and customers, no cosmetology establishment shall use
products containing unapproved ingredients by the U.S. Food & Drug Administration (FDA).
Cosmetic products and ingredients regulated by the U.S. FDA must be used as intended on the
label. DPHSS strongly recommends that employees be tasked with reading the label and
following all directions and warnings when using cosmetic products of any type.
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Dirty clothes can harbor germs, and wearing or using dirty towels, capes, or linens on clients can
lead to skin infections. Dirty linens shall be kept separate from clean ones. Cleaned fabrics and
linens shall be stored in a closed container or cabinet to prevent contamination before use. Dirty
clothes stored in hampers shall be covered to isolate odors and germs, and to prevent
contaminating other surfaces.

Fabrics and linens shall be washed with hot water for at least 45 minutes. Laundry

shall be washed with detergent of at least 10% bleach solution and hot water to
N\ remove dirt and kills germs from surfaces. Laundry items shall be cleaned and
disinfected after use on each customer, and before being used on the next
customer.

(<) When cleaning hair capes or other items not made of washable material, an EPA
@4 registered disinfectant shall be sprayed after proper cleaning procedures have been

m performed (plastic capes must be cleaned and disinfected daily).

Laundry facilities on the premises shall be provided in a separate room away from
[0 53] other operations of the cosmetology establishment. Fabrics and linens shall be dried

on a hot cycle until completely dry. If no laundry facility is on-site, linens shall be
@ laundered at a laundromat or dry-cleaning facility with a valid Sanitary Permit.

Receipts shall be kept for three months and be made available during an inspection.
Keep all laundromat receipts for 3 months to document.
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