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GROUND RULES

• If you need the restroom, raise your hands to get the attention of 
the DPHSS presenter.

• Restroom is located outside. You must exit the building and turn 
right.

• During the presentation, you can use your study manual.
• Study manuals will not be allowed during the test.
• All cellphones must be turned off or on silent mode and put away 

during the test.
• Cheating during the test will result in an automatic failure and you 

must reschedule and pay the fee.



WHY TAKE THIS COURSE?

• To learn how to protect yourself and your clients from contagious 
diseases through the implementation of sanitation standards. 

• To understand and ensure your business is in compliance with the 
sanitary requirements per the Guam Rules and Regulations Governing 
Barber and Beauty Shops, Nail Salons, and Cosmetology Schools. 

• It is required by the Health Certificate Regulations. 

• To prevent transmission of germs and parasites to your clients.

Let’s get started…



10 LEARNING OBJECTIVES

Lesson 1:     Single-Use and Multiple-Use Items

Lesson 2:     Cleaning & Disinfecting Practices

Lesson 3: Laundering Linens

Lesson 4: Handwashing and Employee Hygiene

Lesson 5: Food & Beverage

Lesson 6: Ventilation

Lesson 7:      Facility Requirements

Lesson 8: Documentation & Signage

Lesson 9: Prohibited Items, Services, and Chemicals

L e s s o n 1 0 :   Co m m o n V i o l at i o n s (and How to Avoid Th em)



Single-Use and Multiple-Use Items

Lesson 1



What are Single-Use Items?

• Items used in service that cannot be disinfected and must 
be thrown away immediately after use. 
o Re-use of such  items is not allowed.

• No porous tools may be re-used, even if identified

by the manufacturer as “reusable.”

Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS



What are Multiple-Use Items?

• Items that can be sanitized/disinfected and used again.

• EPA recommends using a registered disinfecting solution or 10% 
bleach solution to ensure it is effective to kill germs.

LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Example  of Single-Use Item: Toe separator

Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Example  of Single-Use Item: Porous foot fi le

Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Example  of Single-Use Item: Nail fi le or emery board

Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Example  of Single-Use Item: Sanding band

Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Example  of Single-Use Item: Wood applicator stick

Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Example  of Single-Use Item: Barber ’s paper or neck strip

Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Example  of Single-Use Item: Permanent wave pads

Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)

Example  of Single-Use Item: Cotton balls



Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)

Example  of Single-Use Item: Pedicure slipper



Lesson 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)

Examples of Single-Use Items: Paraffin l iners and disposable gloves  



Example of Multi-Use Item: Hair cutting shears/scissors

LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Example of Multi-Use Items: Hair combs and hair clips

LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Example of Multi-Use Items: Hair rollers 

LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Example of Multi-Use Items:

LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)

&
Cuticle Scissors

Nail Cleaner

Large and Small Nail Clipper

Cuticle Trimmer

Tweezer



Examples of Multi-Use Items: Towel/wash cloth

LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Examples of Multi-Use Items: Salon cape

LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)

Plastic Fabric



LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)

Example of Multi-Use Items: Nail file



LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)

Examples of Multi-Use Items: Clipper



LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)

Examples of Multi-Use Items: Foot basin or air-jet foot basin



LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)

Examples of Multi-Use Items: Electrolysis equipment 



LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)

• Improper cleaning, disinfecting, and storage of multi-use items 
may result in transmission of germs to clients.

• Keep your salon clean to prevent the spreading of contagious 
diseases. 



Salon products (liquids, lotions, or creams)

• A clean applicator bottle to apply the product

• Single-use spatulas – disposed after use

• Multi-use spoons/spatulas – cleaned and disinfected after each use

• Do not use your fingers to dispense the product and apply to your client.

Single-Use

Multi-Use

LESSON 1: SINGLE-USE AND MULTIPLE-USE ITEMS (cont.)



Cleaning and Disinfecting Practices

LESSON 2



LESSON 2: CLEANING AND DISINFECTING PRACTICES

• Keep jars and other containers covered when not in use.



• Cosmetics used in the form of a pencil must be sharpened before each use.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



• Chemicals not in original packaging must be properly labeled and include 
health or safety warning.

Must be 

labeled

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



• Keep curling irons and straighteners free of  rust.

• Place clean wigs and hairpieces o n a  covered block when restyling.

• Do  not store or carry disinfected tools in an apron or pockets.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



• Clea n  workstation after  e a c h c us t om e r.

• C l e a n - u p  a ny  c he m i ca l  s p i l l s .

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Storage of  Equipment  & Supplies:

• Store chemicals according to manufacturer's instructions. Keep 
cosmetology supplies separate from cleaning and maintenance 
supplies.

• Store cleaning, maintenance, and  cosmetology supplies in a
storage locker, closet, or  storage room.

• Store lancets, disposable razors, and other sharp objects in a puncture  
resistant container marked with a biohazard symbol. Do not throw in 
the trash.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Examples:

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Use a clean towel on the neck rest of shampoo bowl for each customer.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Use a clean neck strip before putting clean cape on client.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Use a clean disposable applicator to apply products on customer. 

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



• Clean ing  and dis infect ing  are n ot  th e same thing.
o Clean ing  is  d one by us ing  soap and  water  to  remove 

debr is .  
o Dis infect ing i s  do ne by us ing ch emicals  to reduce 

germs.  

• Change the disinfectant solution or bleach solution at least 
once a day, especially if the solution is  cloudy or dirty.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Cleaning sham poo capes and hair towels:

• Wash linen capes at the end of each day.

• Wipe or spray down plastic capes using bleach solution at

the end of each day.

• All towels, washcloths, and other fabrics that come in contact 

with the customer shall be cleaned thoroughly prior to use 

on the next client.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



10 minutes

Steps for disinfecting nail tools after each use:

3. Soak item(s) for 10 

minutes in disinfectant 

solution or as specified 

in manufacturer’s 

instruction.
2. Scrub item with hot water, 

detergent, and antiseptic. 

1. Throw away debris

4. Air dry

DISINFECTED

5. Store disinfected items in a 

clean, labeled, closed container

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Disinfecting electric nail file after each client:

1. Dispose the sanding band of electric nail file.

2. Disinfect  the nail bit pieces.

3. Replace the used bit with a new, or disinfected bit.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



• Thoroughly clean and disinfect foot spas to prevent transmission of germs to 
your clients. 

• Disinfecting practices should be done after each client, at the end of business 
day, and once a week. 

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Procedure for Disinfecting Foot Spa: After each client

1. Drain water and remove debris.

2. Clean surface of foot spa with soap or detergent. Rinse and drain.

3. Disinfect surfaces using disinfectant solution and allow 10 minutes 

contact time or follow manufacturer ’s  instruction.

4. When  disinfecting air jet basin, turn on the unit to circulate the 

solution for the entire contact time.

5. Drain and rinse with clean water.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Procedure for Disinfecting Foot Spa: At the end of business day

1. Remove filter screen, inlet jets, and other removable parts from the      
basin and clean out trapped debris in them.

2. Scrub removed parts with soap or detergent.

3. Rinse removed parts with clean water and return them to the     
basin.

4. Fill basin with clean water, add disinfectant solution per  
manufacturer ’s  instruction, turn on unit, and circulate the
system with the solution for 10 minutes.

5. Drain foot spa, rinse with clean water, and allow the basin to air
dry.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Procedure for Disinfecting Foot Spa: Once a week

1. After daily cleaning procedure, do not drain disinfectant
solution, and do not turn off unit.

2. Leave the disinfectant solution for at  least 6 hours.

3. Drain and rinse with clean water.

4. Refill basin with clean water and flush the system.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Procedure for disinfecting foot basin without propellers:

1. Drain bas in and remove debris

2. Scrub bowl with clean brush and soap or disinfectant.

3. Rinse with clean water and drain.

4. Disinfect surfaces using disinfectant solution for 10 minutes 
or follow manufacturer ’s instruction.

5. Drain foot spa, rinse with clean water, and allow the basin 
to air dry.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Disinfecting log for foot spa must be kept for 3 months.

WHEN WHO

CLEANED and DISINFECTED

Place √ in Correct Box or Boxes

DATE
MM/DD/YY

TIME
AM/PM

FULL NAME/LICENSE NUMBER
Print clearly

Not 

Used

Liner

Used 

and 

Disposed

Portable

Jet Used

and

Cleaned

After

Client

End of

Day

Bi-

Weekly
1

2

3

4

5

6

7

SAMPLE RECORD
Salon Name: ___________________________ Salon License Number: _________________
Salon Address: _________________________ Chair Number: ________________________

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Procedure for Disinfecting Hair Clippers : After each client

1. Brush or wipe equipment to remove debris.

2. Spray equipment with disinfectant solution or 

bleach solution.

3. Allow disinfectant to remain on surface for

10 minutes or follow manufacturer ’s instruction.



Procedure for Sterilizing Electrolysis Equipment:

1. Remove dirt and debris from equipment.

2. Wash equipment with soap and hot water.

3. Sterilize equipment by steam sterilization or dry sterilizer per
manufacturer ’s  instructions.

• Sterilization equipment must be checked weekly to ensure proper
temperature. Keep a log documenting this process.



Sterilization log for electrolysis equipment must be kept for 3 months.

LESSON 2: CLEANING AND DISINFECTING PRACTICES (cont.)



Laundering Linens

LESSON 3



LESSON 3: LAUNDERING LINENS

Laundry facilities shall be in a separate room away from other
operations of the establishment.

Procedure for cleaning fabrics & linens:

1.Wash with hot water for at least 45 minutes
2. Use at least 10% bleach
3.Dry on a hot cycle until completely dry

• If there are no laundry facilities on site, then establishments must
utilize a laundromat with a valid Sanitary Permit.
o Keep laundromat receipts for 3 months.



Handwashing and Employee Hygiene

LESSON 4



LESSON 4: HANDWASHING AND EMPLOYEE HYGIENE 

Steps for Handwashing:  

• Turn on faucet with warm water
• Wet hands and put soap
• Lather and vigorously rub hands for at least 10-15 seconds 

o Between fingers, around fingernails, thumbs
• Rinse hands while still rubbing under running water
• Grab paper towel and dry, and use it to turn off faucet

o Air dryer okay, but paper towel more hygienic



Wash hands before and after attending to each customer, after smoking, drinking, 
eating, handling product, coughing, sneezing, and using the restroom.

Employees must ensure that customers wash hands and feet before providing
manicure and pedicure services.

LESSON 4: HANDWASHING AND EMPLOYEE HYGIENE (cont.)



• Employees shal l not smoke, chew betel nut, brush teeth, gargle, or
spit in the establishment.

LESSON 4: HANDWASHING AND EMPLOYEE HYGIENE (cont.)



Food & Beverages

LESSON 5



LESSON 5: FOOD & BEVERAGES

• Eating and drinking is not permitted in areas where customers receive 
services. 
o Use designated employee lounge or dining area.

• Fo od service to customers is NOT allowed.

• Food shall always be stored separate from salon products.



Ventilation

LESSON 6



LESSON 6: VENTILATION

W hy is ventilation important?

• Proper ventilation helps reduce chemicals in the air.

• Breathing in toxic chemicals can result in eye irritation, 

headaches, nausea, asthma, and lung problem.



LESSON 6: VENTILATION (cont.)

Example of ventilated manicure tables: 



Example of ventilated pedicure foot spa:

LESSON 6: VENTILATION (cont.)



3Example of source capture using a flex hose:

LESSON 6: VENTILATION (cont.)



Facility Requirements

LESSON 7



LESSON 7: FACILITY REQUIREMENTS

• No animals,  rodents, or insects, except for fish in an aquarium, 
service dogs, or patrol dogs are allowed.

• Windows must be covered with screen mesh to prevent pest 
entry. 



Sink Requirements:

• Separate sinks for handwashing, hair washing, 

and cleaning of cosmetology tools. 

• Soap and paper towel available at each sink.

• Sinks easily accessible to all employees.

• Hot & cold water with adequate pressure.

LESSON 7: FACILITY REQUIREMENTS (cont.)



LESSON 7: FACILITY REQUIREMENTS (cont.)

Restrooms Requirements:

• Toilet paper in a dispenser. 

• Disposable paper towels in enclosed dispenser.

• Easily cleanable waste containers nearby.

• Personal items and cleaning supplies not stored in toi let facili ties.



Garbage Requirements:

• Containers must be easy to clean, insect proof, rodent  
proof, and leak proof.

• All garbage containers must have tight-fitting covers that
are kept closed when not in use.

• Dispose garbage from inside the business at least 
once a day.  Garbage shall not be left overnight.

• Garbage cannot overflow.  Businesses must have enough 
containers to hold all garbage.

LESSON 7: FACILITY REQUIREMENTS (cont.)



Documentation and Signage

LESSON 8



LESSON 8: DOCUMENTATION &  SIGNAGE

What must b e posted in your establishment?

• All employee Health Certificates copy shall be posted 

in a conspicuous place and

• Your establishment ’s valid Sanitary Permit

THERESA C. ARRIOLA, MBA

Director



LESSON 8: DOCUMENTATION &  SIGNAGE (cont.)

Ped icu re Salons:

Post a sign in a conspicuous place:
“Customers should not use the foot spa if the 
customer has open  sores, skin wounds, or if
the area to be serviced has been shaved in 
the last 24 hours.”

Discreetly refuse service if signs of inflammation, swelling, and presence of pus 
in and/or on the skin is observed on clients.

Post

Sign



Report infectious, contagious, or  comm un icab le disease:

• Contact DPHSS immediately if infectious,  contagious, or 
communicable disease is occurring or suspected.

o Employees must not return to work until a doctor's note

is sent to DPHSS stating employee is free of the disease.

LESSON 8: DOCUMENTATION &  SIGNAGE (cont.)



W h ich  records  must be available during inspection?

1. Safety Data Sheets of chemicals

2 .  Disinfecting log of foot spa equipment and sterilizing record 
log of electrolysis equipment

3. Receipts f rom laundromat or dry-cleaning establishment  

(if no washer or dryer is in the establishment)

*Receipts shall be kept for 3 months

LESSON 8: DOCUMENTATION &  SIGNAGE (cont.)



Recom m ended  

Use

Safety Data  

Sheet Example Name of the

Chemical

Hazards Associated

with Chemical

LESSON 8: DOCUMENTATION &  SIGNAGE (cont.)



LESSON 8: DOCUMENTATION &  SIGNAGE (cont.)



What is Prohibited?

LESSON 9



Prohibi ted I tems (Not Al lowed) :

Neck Duster Powder PuffsNail BufferShaving Brush

LESSON 9: WHAT IS PROHIBITED?



Prohibi ted I tems (Not Al lowed) :

Alum BlockStyptic Stick Alum Stick Wood brush handle

with bristles

LESSON 9: WHAT IS PROHIBITED? (cont.)



Pro hibi ted I tems (Not Al lowed) :

Razor Edge Blades Callus Removers

LESSON 9: WHAT IS PROHIBITED? (cont.)



Prohibited Services :

1. Medical procedures

2. Removal of wart, mole, pimple, ingrown hair and/or foot callus

3. Application of electricity for sole purpose of contracting a muscle

4. Applying topicals (cream, lotion,  etc.) that affect anything other than  
the uppermost layers of the skin

5. Penetration of the skin by metal needles (e.g., micro-needling/derma-rolling)

LESSON 9: WHAT IS PROHIBITED? (cont.)



6. Abrasion of skin below the uppermost layers of the skin

7. Cleaning of inner ears

8. Botox, chemical peels, collagen injections,  colonics, CoolSculpting, 

liposuction, and microdermabrasion

**Exceptions include superficial light microdermabrasion intended to

only remove surface level dead skin cells

LESSON 9: WHAT IS PROHIBITED? (cont.)



Common Violations

LESSON 10



What is wrong with this picture?

LESSON 10: COMMON VIOLATIONS



What is wrong with this picture?

• D o  n ot  use your f ingers in the container.
• Use a clean appl icator.   

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

• The solution is cloudy and dirty.

• Change the solution.

• Not enough solution.

• Add more disinfecting solution.

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

• Rust on curling iron.
• Do not use.

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

• Neck duster cannot be disinfected. 
• Do not use.

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

• Alum block for shaving cannot be disinfected.
• Do not use.

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

• Wood handle hairbrush can not be disinfected.
• Do not use.

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with these pictures?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with these pictures?

• Salon chair in disrepair.
• Do not use.

• There’s no ventilation.
• Install approved form of ventilation to capture 

chemicals in the air.

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

LESSON 10: COMMON VIOLATIONS (cont.)



• It does not capture chemicals before client breathes in air.

• Use a flex hose or move ventilation closer to capture source.

What is wrong with this picture?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with these pictures?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with these pictures?

• Animals and pests are not allowed.

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture? 

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture? 

• Do not store cleaning supplies or personal items in the restroom. 

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with these pictures?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with these pictures?

• Garbage container shall have closed, 
tight-fitting lid and be placed on 
concrete floor.

• Garbage shall not be over-flowing.
• Must have enough garbage containers 

for all trash.

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with this picture?

• Doors shall be closed at all times to prevent entry of pests.

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with these pictures?

LESSON 10: COMMON VIOLATIONS (cont.)



What is wrong with these pictures?

• Alcohol or food service are not al lowed.

LESSON 10: COMMON VIOLATIONS (cont.)



Reasons why Sanitary Permit  may be suspended:

• Repeat violation

• Receiving a demerit score of above 40

• Denying access to DPHSS for inspection

• Unapproved or inadequate water supply or plumbing

• Employee working without a valid Health Certificate

• Employee working with a contagious disease

LESSON 10: COMMON VIOLATIONS (cont.)



R e m e m b e r :

1.Post your Sanitary Permit.

2.Display your Health Certificates.

3.Post a sign to prevent the spread of  infectious disease (pedicures).

4.Keep a record log every time you clean footspa or electrolysis

equipment.

5.Keep receipts for linens laundered off -site.

6.Keep Safety Data Sheet of all chemicals used in the establishment.

LESSON 10: COMMON VIOLATIONS (cont.)



HOW IS YOUR FACILITY RATED BY AN  INSPECTOR?

A

B

C

D

Demerit Score of 10 or Less

Demerit Score of 11-20

Demerit score of 21-40

Demerit score of 41+



Any Questions Before The Test?



• WRITE THE TEST NUMBER IN THE 

“TEST NO. SPACE.” 

• DO NOT WRITE IN THE TEST.

• READ EACH QUESTION CAREFULLY 

AND CHOOSE ONLY ONE ANSWER. 

AND FILL IN THE CIRCLE.

• PASSING SCORE IS 70% OR 

HIGHER.  70% = 7 MISTAKES.

• CELLPHONES AND MANUALS MUST 

BE PUT AWAY.

• DO NOT LOOK AT YOUR 

NEIGHBORS ANSWER SHEET.



Zoom in to the QR code picture  

Thank You For Participating in the Survey!

DIVISION OF ENVIRONMENTAL HEALTH

Department of Public Health and Social Services
TEL: (671) 922-2533        

EMAIL: dphss-deh@dphss.guam.gov

Website:  www.dphss.guam.gov

http://www.dphss.guam.gov/


THANK YOU!

DIVISION OF ENVIRONMENTAL HEALTH

DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES

TEL: (671) 922-2533

EMAIL: DPHSS-DEH@DPHSS.GUAM.GOV

WWW.DPHSS.GUAM.GOV

http://www.dphss.guam.gov/

