GOVERNMENT OF GUAM

DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES
DIPATTAMENTON SALUT PUPBLEKO YAN SETBISION SUSIAT

EDDIE BAZA CALVO JAMES W. GILLAN
GOVERNOR DIRECTOR
RAY TENORIO LEO G. CASIL
LIEUTENANT GOVERNOR DEPUTY DIRECTOR

Ofhice of the Speaker

Honorable Judith T. Won Pat Tudith T. Won Pat, Ed.D
Speaker
33" Guam Legislature Db 0?/ ﬂg—fﬁ

155 Hessler Place
Hagatna, Guam 96910

Reccived i

Dear Madam Speaker:

Attached is the fiscal year 2015 third quarter report of activities and inventory of non-expendable
property of the Guma San Jose shelter. This is in compliance with Public Law 32-181, Chapter
XIII, Section 7, relative to reporting requirements for non-profit organizations.

Should you have any questions or need additional information, please contact Ms. Linda B.

Rodriguez, Human Services Program Administrator for the Bureau of Social Services
Administration at 475-2653/2672. We appreciate your continued support.

nderely,

¢

S W. GILLAN

Attachment

Cc: Office of Public Accountability
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GOVERNOR DIRECTOR
RAY TENORIO LEO G. CASIL
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/015

Doris Flores Brooks, CPA, CGFM RECEIVED
Public Auditor OFFICE OF PUBLIC ACCOUNTABILITY
Office of Public Accountability BY: vsH
Suite 401, DNA Building \ \
238 Archbishop Flores Street pATE:___ 1\ 205
Hagatna, Guam 96910 ,
TIME___ 24 OAM XiPM

Dear Ms. Brooks:

Attached is your copy of the fiscal year 2015 third quarter report of activities and inventory of
non-expendable property of the Guma San Jose shelter. This is in compliance with Public Law
32-181, Chapter XIII, Section 7, relative to reporting requirements for non-profit organizations.

Should you have any questions or need additional information, please contact Ms. Linda B.
Rodriguez, Human Services Program Administrator for the Bureau of Social Services
Administration at 475-2653/2672. We appreciate your continued support.

<
JAMES W. GILLAN

Attachment
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GSJ Quarterly Report
3" Quarterly FY2014-2015

Guma San Jose

(‘JathOliC A 24-hour Homeless Emergency Shelter for 60 days for families and individuals
Social 234 U.S. Army Juan C. Fejeran St., Barrigada, Guam 96913
Service Telephone: (671) 633-2955 Fax: (671) 637-1307

Cuaihofie Chartiees G

QUARTERLY REPORT
DEDEDO & ORDOT SHELTERS
April, May & June 2015

PROGRAM OPERATIONS:
PERSONNEL: (Full time positions)
- Program Manager 1
- Shelter Manager
- Shelter Workers (Full-Time) 12

NUMBER OF INDIVIDUAL CLIENTS & FAMILIES:

Guma San Jose Emergency Homeless Shelter provides housing for individual clients and
families for up to 60 days. There are two (2) Emergency Homeless Shelters. The men’s

shelter located in Ordot has five (5) beds and one (1) for emergencies. The single women
and family shelter located in Dededo has twelve (12) rooms and one (1) room is utilized

for emergency housing (EH) for overnight service. The following are the stats for April,
May. June 2015.

1. TOTAL NUMBER OF CASES: 9%

TOTAL NUMBER OF CLIENTS SERVED: 257

2. ORDOT SHELTER: NUMBER OF CASES: ADULTS:
SINGLE MEN 30 30
TOTAL 30 30

3. DEDEDO SHELTER: NUMBER OF CASES: ADULTS:
SINGLE WOMEN 8 8

TOTAL 8 8

4. DEDEDO SHELTER: | NO. OF CASES: ADULTS: CHILDREN:
SINGLE MOTHERS 15 15 42
TOTAL 15 15 42
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5. DEDEDO SHELTER: | NO. OF CASES: ADULTS: CHILDREN:
SINGLE FATHER 13 13 26

TOTAL 13 13 26

6. DEDEDO SHELTER: | NO. OF CASES: ADULTS: CHILDREN:
COUPLES/FAMILIES 28 56 67

TOTAL 28 56 67

7. BOTH SHELTERS: | NO. OF CASES ADULTS: CHILDREN:
TOTAL 9 122 135

8. PHYSICAL/HEALTH CONDITION: | NO. OF INDIVIDUALS

TOTAL ELDERLY (60 & ABOVE) 2

1. PHYSICAL DISABILITY 0

2. MENTAL DISABILITY 1

3. BOTH 0

9. PHYSICAL/HEALTH CONDITION:

NO. OF INDIVIDUALS

TOTAL CLIENTS 59 AND BELOW 20

1. PHYSICAL DISABILITY 6

2. MENTAL DISABILITY 14

3. BOTH 0

10. WAITLIST NO. OF CASES ADULTS: CHILDREN:
ORDOT 19 19 0

DEDEDO 53 78 118
DEDEDO SHELTER

Placement:

- Four (4) cases or twenty (20) individuals that were referred to Salvation Army ESG housing

assistance were able to move in to their new houses or apartment unit.

- Four (4) cases or seventeen (17) individuals transitioned to GSJ Expansion Units.

- Two (2) cases or five (5) individuals moved back in to her family.

- One (1) case or two (2) individuals transition to another housing program under Catholic

Social Services.

- One (1) case or three (3) individuals were chosen to move to a housing unit under another
non-profit organization where they fulfill their CWEP community hours.

“Respecting The Dignity Of The Human Person Through Service”
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Emergency Housing (EH):
- Forty-three (43) cases or one hundred seven (107) individuals were housed over night and
moved out the next day to family and friends because there were no available rooms.

Walk In Assistance:
- A single female came in and was provided food assistance and hygiene products twice this
month. She applied for the shelter but she is not homeless because she is living with a relative
but has a poor support system.
- A family of three requested food assistance, wash their clothes, and shower five times. They
are homeless because of personal issues. They were offered the overnight service (EH) but
they refused because the female and her daughter will be in Dededo shelter while the male
will be in the men shelter because according to the child’s birth certificate, the male is not
biological father of the child.
-A male individual came in to request for food assistance once. He is claiming to be homeless
but refused to apply for the men shelter.
-A male individual came in to request for food assistance once. He said he is not homeless but
was provided with food assistance anyway because he does not have any source of income or
public assistance.
- A single female came in and requested for food assistance. She did not want to apply for
shelter service.
- A single male came in to shower nine times. He applied for the shelter and his family is
currently being housed, but he isn’t because of no proper documents and still was not able to
provide documents given time.
- A single male came in to shower nine times and requested for food assistance once. He does
not want to apply for the Men Shelter because of transportation issues. He is employed near
the Dededo shelter.
- An elderly mother and adult child came in to request for food assistance five times. They are
homeless and applied for the shelter but a clearance from a physician was requested because
of a threat to take his own life was made to a staff during intake. Authorities were notified of
the incident. In another day, they also came in to wash their clothes and we found out that
they were being housed by a Pastor.
- A single father with two children came in to shower twelve times. They got out of GSJ 60
days program and the father said that they were going to stay with his cousin but that
arrangement did not develop. The father has made no real effort to improve their housing and
financial situation. He reapplied back for the 60 days and was put on the wait list. They
utilized the overnight service when available.
- A single mother came in to request for food assistance and shower. They applied for the
shelter and are currently on waitlist.
- A single mother with eight children came in to request for food assistance, clothing, and
personal hygiene materials. She was just discharge from the hospital and informed GSJ that
she came back to her house and discovered she was robbed. She reported to the police. GSJ
provided her with information where she can obtain other assistance.
- A single male came in to request for food assistance and shower. After two days, he got in
for the Men Shelter 60 days program.
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Resignation:
- One (1) case or five (5) individuals were processed to be housed over a weekend, but did not
come back to utilized the emergency room.
-A single female voluntarily exited the shelter due to conflicts she is having with other clients.
She was also experiencing medical and personal issues. She moved back to her relatives.

Voluntary Exit:
-Three (3) cases or eleven (11) individuals were housed under the sixty days program but
voluntarily exited the shelter because they found a place to stay with their family and/or
friends.

Work Assistance:
- Four (4) cases were assisted in obtaining employment.

Pending Work as submitted to CSS Support Services:
1. Touch up paint in some of the rooms and other areas.
2. Repair the 20% of the leaking roof. During the heavy rains, power went out by itself in
the right wing living room, kitchen and three (3) rooms. For safety and health reasons, the
power is kept off and the rooms are not being utilized.

3. Replace one (1) shower head.

4. Replace one (1) toilet bowl flushing kit.

5. Replace one (1) two-way switch right wing ADA bathroom.
Shelter Needs:

1. Freezer — need is HIGH for clients that buy their meat in bulk to save money.

Copy machine — need is HIGH to make needed copies for staff & clients.

Purchase 2 washers & dryers, old ones will break any day.

Purchase two (2) Computers & two (2) printers for Shelter Workers and Social Worker.
Purchase a 500 gallon tank to be used during water outages.

Purchase a computer for the front office.

T’s for clothes line.

Nowmbkwh

ORDOT SHELTER
The shelter is still being operated under a temporary permit pending an inspection by the
Department of Public Works. In order to pass the inspection, a certified electrician needs to
inspect and certify the electricity at the shelter. CSS Support Service had paid someone, but
the work has not been done.

Placement:
-Two (2) cases or two (2) individual male was referred and assisted through Salvation Army
ESG Re-rapid housing program and was able to move in to an apartment complex.
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Emergency Housing (EH):
-Sixteen (16) cases or sixteen (16) individual male was housed overnight and moved out the
next day because they was no available bed.

Walk In Assistance:
-None.

Voluntary Exit:

-One (1) male individual came in for overnight service. He was processed for registration and
later called to cancel.

Stayed Sixty Days:
-Four (4) cases or four (4) individuals stayed in the program for sixty (60) days. They exited
the shelter and reapplied for the 60 days program. They are put on the waitlist.

Eviction:
-One (1) male individual was evicted because of no call no show for five days.

Work Assistance:

-Four (4) cases or four (4) male individual were assisted with obtaining employment.

-One (1) case or a male individual under overnight service was referred to another agency and
was able to obtain an employment.

Pending Work as submitted to CSS Support Services:

1. Replace 1 emergency light.

2. One smoke detective need to be replaced.

3. Certification of electricity by a certified electrician. CSS Support Service hired someone,
paid him and job is still not done.

4. Replace or repair tin roof in front, back and right side of building, for safety.

5. CSS Support Service had paid someone to install an AC unit that was brought from the
Barrigada house, but it’s still not installed.

6. Repair 2 light switches.

7. Repair or replace emergency light.

8. Repair washer.

9. Repair window locks.

Shelter Needs:

1. Small Copy Machine — need is High

2. One computer and printer for Shelter Workers

3. One washer and one dryer

4. Internet

S. Refrigerator

6. Paint building

7. Yard tools

8. T’s for clothes line

9. Renovate bathrooms (replace bathtubs)
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10. Safety grills for windows.
11, First Aid Kit.
12. Left wing front room leak needs repair.

SERVICES PROVIDED:

Transportation services were provided to and from both shelters; to job sites, job searches,
job interviews, Catholic Social Service Office, home searches, workshops, sponsored
dinners, The Salvation Army, Mayor’s Offices, Superior Court, Public Health- Dededo,
Public Health- Mangilao, SDA Clinic, GBHWC, AHRD, DOL, DOE, GHURA, super
markets, etc.

Follow ups were made with The Salvation Army regarding applications for housing
assistance. Follow ups were also made on applications that were submitted to various
employers for employment via phone calls and transporting clients to and from the work
sites.

- The two shelters provided clients 258 transportation

(excluding transport for sponsored dinners).
- Total number of calls that the clients made from the office telephones was 808.
- Total number of meals that were provided to clients were 1,528 (excluding sponsored
dinners and walk- in assistance). Five (5) cases of families or twenty-three (23) individuals
are under food assistance program by GSJ. Three (3) cases or seventeen (17) individuals
were in the process of applying for emergency SNAP. Two (2) cases or six (6) individuals
do not qualify for SNAP and has no other source of income. Other cases were under food
program and some families/ individual request for food because they were out of SNAP or
cash.
- Total number of clients that used the computer in Dededo was 39. There was no internet
service in Ordot for April, May, and June 2015.

PROGRAM ACTIVITIES:

SCHEDULED ACTIVITIES FOR THE REPORTING MONTH
In collaboration with the staff, other agencies and organizations, monthly activities and plans
are ongoing throughout the Guma San Jose Homeless Shelter Program.

Clients:

April 1, 2015 — Clients participated for Zumba class held at GSJ Lanai.

April 2, 2015 — Four (4) clients were transported to the money management training held at

Salvation Army.

April 8, 2015 — Expanded Food and Nutrition Education Program (UOG EFNEP) first day of

8 weeks class sessions held in GSJ Lanai.

April 11, 2015 — Taitingfong family provided dinner held in GSJ Lanai.
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April 15, 16 & 17, 2015 — Eleven (11) parents attended a Parenting Workshop regarding
dealing with young children held at Lagu Resource Center.

April 17,2015 — GSJ clients attended a training regarding HIV/AIDS held at GSJ Lanai
facilitated by Bernie Peredo of DPHSS.

April 17,2015 — Clients were transported to UOG Job Fair.

April 18, 2015 — Saint John Parish Hall provided dinner for GSJ clients. They were
transported to and from dinner.

April 22, 2015 — Santa Barbara Catholic School presented a school spring play to GSJ
clients. They provided bento boxes and goody bags for all clients. GSJ provided
transportation for the clients.

April 24,2015 — Act IT Church provided dinner for the clients held at GSJ Lanai.

April 29, 2015 -~ Santa Barbara Parish Hall provided dinner and gave gift baskets for all the
clients. GSJ provided the clients transportation.

May 1, 2015 — Clients were transported to Catholic Social Services for dinner sponsored by
Island Phone Directory held in the Conference Room.

May 7. 2015 — Five (5) clients were transported to money management training held at
Salvation Army.

May 12, 2015 — New Covenant provided dinner held in GSJ Lanai.

May 13, 2015 — Clients participated in zumba exercise held in GSJ Lanai.

May 20, 2015 — Clients participated in zumba exercise held in GSJ Lanai.

May 27, 2015 — Clients were transported in Santa Barbara Parish Hall for dinner.

May 30, 2015 — Clients were transported to Agana Shopping Center for free immunization.
June 2, 2015 — SNAP Education and Nutrition Education Program (UOG EFNEP) first day
of training with the clients. This is 8 weeks’ class sessions held in GSJ Lanai.

June 3. 2015 — Clients participated in zumba exercise held in GSJ Lanai.

June 4, 2015 — Clients were transported to money management training held at Salvation
Army.

June 7, 2015 — Ms. Garnett provided lunch for the clients held in GSJ Lanai.

June 9. 2015 — New Covenant provided dinner for the clients held in GSJ Lanai.
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e June 19, 2015 - Clients participated in passport to services held in Agana. They were
transported at the Dededo Mayor’s Office.

e June 22, 2015 - Big Brothers and Big Sisters of Guam orientation day with GSJ clients. They
will do class regarding life skills. This is an 8-weeks class sessions held in GSJ Lanai.

e June 24. 2015 - Santa Barbara Parish Hall provided dinner for the clients. The clients were

transported to and from dinner.

Staff:

e April 1, 2015 — GSJ Program Manager, Shelter Managers, Social Worker and Y Jahame
Social Worker conducted two outreaches. One of the outreaches was in collaboration with
the Mangilao Mayor.

e April 4, 2015 — Interpersonal training for GSJ staff held in CSS conference room conducted
by Mr. Alex Silverio from DPHSS.

e April 8. 2015 — GSIJ staff conducted three outreaches.

e April 9, 2015 — Program Manager and Shelter Managers attended 5K meeting held at CSS
Main Office.

e April 13, 15, 16 & 17, 2015 — GSJ Staff attended Parenting class held at Lagu Resource
Center conducted by CEDDERS with child abuse month.

e April 17, 2015 — GSJ Staff attended HIV/AIDS training held at GSJ Lanai conducted by
DPHSS.

e April 17,2015 — GSJ Social Worker volunteered for CSS Gala Legacy of Hope held at Lotte
Hotel.

e April 27,2015 — Ms. San Nicolas from BOSSA conducted her quarterly inspection for GSJ.

e April 29,2015 — Asia Pacific started working on GSJ roof.

e May 6, 2015 — GSJ Program Manager and Shelter Managers attended the frail mass at ADC
[narajan.

e May 6, 2015 — Social Worker and GSJ Staff attended the Farm Festival at Department of
Agriculture.

e May 7 & 8, 2015 — Social Worker attended a two-day training regarding Early Childhood:
Comparisons to DSM-5 and DC: 0-3R held at UOG Lecture Hall.
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e May 8, 2015 — Shelter Managers attended Non-Consortium Disease (NCD) training held at
Westin Resort.

e May 13, 2015 — UOG from Department of Agriculture Pheobe Walls and members of the
committee of community gardens came to assessed GSJ garden to provide assistance to
expand GSJ gardening project.

e May 27,2015~ GSJ PM and SM attended Guam Homeless Coalition meeting.

e June 10, 2015 — GSJ Program Manager, Shelter Managers, and Social Worker conducted an
outreach.

e June 16, 2015 — Social Worker attended a wrap meeting at I’ Famaguonta with other
agencies regarding a client.

e June 16 & 17,2015 — GSJ Program Manager, Shelter Managers, and Social Worker attended
a two-day training regarding Workforce Development held at Hyatt Regency Hotel.

e June 19, 2015 — GSJ Social Worker and staff participated in Passport to Service held in
Agana.

e Junc 20, 2015 - GSJ had a rummage sale held at main CSS Conference Room from 6am to

10am. GSJ Staff volunteered to assist in this event.

DONATIONS:

The following are the donors for the month of April, May, and June 2015. Many of the
donated items were used or given out to the clients. Some are kept for incoming clients.

April Donations:

April 01,2015  Marietta Camacho
P.O. Box 20651
Barrigada, Guam 96921
Contact Numberf: 488-7368
Donated Pillows, Bags, Clothes, etc . Value: $100.00

April 2, 2015 Selena Gutierrez
P.O. Box 290149
Yigo. Guam 96929
Donated Baby Winter Clothes, Men /Women Shoes,
Women clothes, Chips.
Value:$200.00
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April 04,2015  Saint John School Service Club
911 N. Marine Corps. Dr.
Upper Tumon, Guam 96913
Donated 30 Easter Treat Baskets. Contact Ellen Petra- 688-7909

April 13,2015  Barbara Leddy
287 Aterdin Street
Mangilao, Guam 96913
Donated Mens Shirts, Mens Pants, shoes hangers, bags.
Value:$50.00

April 13,2015  John F. Kennedy High School
Social Studies Department/Close up Student Organization
301 North Marine Corps Drive
Tamuning, Guam 96931 Conatac No: 642-2100
Donated Toilet Tissue 523 Rolls
Paper Towel 10 pcs, Tooth paste 31 pcs, 218 bars of soap, 347 pcs of
Sampoo/Conditioner
Value $800.00

April 23,2015  Luis Reyes
36™ Operation Group
Andersen AFB, Guam
Contact Number: 864-3331
Donated TV, Assorted canned good 55 pcs.
Value $100.00

April 24,2015  Luis Reyes
36™ Operation Group
Andersen AFB, Guam
Donated] Electric standing fan, 1 box fan, games, dishes, vacuum, dining
table w/bench, 4 bedside trays, bags, paper towel holder, basket, Electric
weed eater, mop.
Contact Number: 864-3331
Value $150.00

April 2015 Blessed Bakery Yigo
P.O. Box 11929
Yigo, Guam 96929
Remy / Gina Benitz 653-9883
Donated 722 pcs assorted rolls, bread. Value $1,444.50

April 2015 [P&E Foody’s
Donated bento boxes, assorted bread. Value $ 2,526.34
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May Donations:

May 05, 2015 Scott Lanlas
Simon Sanchez/Honor Society
High School Students
Donated 1097 Pieces of assorted canned goods

May 7, 2015 Mirella Jimenez
PCS 25 1 Box 1342
APO, AP 96542 Donated Stroller valued $ 99.99

May 11,2015 USSA Bensur
P.O. Box 10402
Tamuning, Guam 96931
Donated Assorted items valued at $55.00

May 13, 2015 Flor Martinez
P.O. Box 6981
Tamuning, Guam 96931
Donated a tray of Pancit valued at $45.00

May 21, 2015 Tim Zed
P.O. Box 27360
Barrigada, Guam 96921
Contact Number-632-8697
Donated assorted items valued $20.00

May 21, 2015 Luis Reyes
P.O. Box 4270
Yigo, Guam 96929
Donated Assorted household items valued$300.00

May 26, 2015 Donated Assorted Canned goods and cleaning goods valued $350.00

May 23, 2015 Ja’ann La Deau
P.O. Box 482
Hagatna, Guam 96932
Contact No: 987-9487
Donated assorted clothing, stuff animals, Shoes, Bags, valued$100.00.

May 30, 2015 Guahan Academy
Charter School PTO
Tiyan, Guam 96913
Donated 2 case of Orange and % case Bananas valued $50.00.
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May 2015 Blessed Bakery
P.O. Box 11929
Yigo, Guam 96929
Contact Number 653-9883
Donated assorted rolls, donuts loaf of bread 1,977 pieces valued $987.00.

May 2015 [P & E Foody
Donated assorted bread, donuts, bento boxes and fruits, yogurt.
Value $ 2,619.17

June Donations:

June 2015 Janea Cannon
Apo 96929
Contact Number-787-7822
Donated Assorted items valued $100.00

June 2015 Chris Cruz
Mailing Address N/A
Contact Number N/A
Donated assorted clothing, pillows, blankets and car seat

June 2015 Anonymous
Donated Assorted kitchen items, toys, baby clothing, baby high chair

June 2015 Blessed Bakery
P.O. Box 11929
Yigo, Guam 96929
Contact Number-653-9883
Donated assorted bread value $1297.70

June 2015 Foody’s IP&E
Donated assorted bread, bento boxes, yogurt, salad, etc.
Value § 2, 493.53

June 5, 2015 Soledo Food Service
North Zone School
Contact Number-9290561 (Lori Taitano)
Donated assorted bread, fruits, turkey, cheese

June 6. 2015 Terana Kelas
221 Misericodia St.
Dededo, Guam 96929
Contact Number-637-8178
Donated ham, cheese, ranch, apple value $150.00

“Respecting The Dignity Of The Human Person Through Service” 12|Page



June 9, 2015

June 10, 2015

June 15, 2015

June 17, 2015

June 19, 2015

June 25, 2015

June 26, 2015

June 26, 2015

GSJ Quarterly Report
3" Quarterly FY2014-2015

Joe Kenti

P.O. Box 25867

Barrigada, Guam 96921

Contact Number-472-4336/689-0047

Donated Clothing, Sack of rice 50.LBS value $70.00

E.R.C. (Rey Cepeda)
Contact Number-734-7789
Donated spool (orange) whip for bush cutter value $22.00

The Salvation Army
Contact Number-477-3528 EXT.103
Donated 27 cases of milk

Barbara Leddy

287 Agida St.

Mangilao, Guam 96913
Contact-989-8246

Donated Mens Cloths value $30.00

D.Orot

P.O. Box 6133

Tamuning, Guam 96931

Contact Number-637-2014

Donated assorted canned goods value $30.00

Lance Mendiola

304 Chichirica St. Kaiser

Dededo, Guam 96929

Contact Number-632-7353

Donated assorted clothes kids/adults

Linette Quitugua

107 Chalan Gualiek st. Sagan Linahyan

Dededo, Guam 96929

Contact Number-989-7316

Donated school supplies, toys, bags, books, clothes value $800.00

Kurt Lydia

PMB 578 1270 N. Marine Corps. Drive St.101
Tamuning Guam 96913

Donated assorted kitchenware value $45.00
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June 29, 2015 CSS Main Office
234 US Army Juan C. Fejeran St.
Barrigada Guam 96913
Contact Number-635-1406
Donated canned goods

Thank you.
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