HOTELS & RESORTS

October 3, 2020

Swimming Pools re-opening plan :
Re-open date: October 5, 2020.
Max capacity set at 68 persons 25% of total occupancy
e Hours of operation: Daily 8am-6pm.
e Temperature check of all guests at the hotel entrance and/or Wellness Gym entrance.

e Social distancing and safety measure policies are posted at pool kiosk and throughout the pool
area.

o Lifeguard and kiosk staffs to monitor congregation policy set at max of five (5) persons along
with the maximum occupancy set by current Execuive Order.

e Lifeguard and kiosk staffs to monitor limited usage of pool shower/bathroom.
e Hand sanitizer located at pool kiosk and at pool shower/bathrooms.

e Encourages guests to use face masks when not swimming

e Pool chairs and tables spaced out to avoid congregation and social distancing.

e All employees will abide by the Hilton CleanStay program and CDC guidances to ensure safety of
our guests and employees. Temperature screening at security desk prior to enter to work place.

e Proper PPE (mask, face shield and gloves) to be worn at all times by employees.
e Pool chairs and tables will be sanitized after each guest use.

e All pool chairs, tables, equipment and shower/bathrooms will be sanitized frequently. Lockers
will not be available for guest use.

e (Clean towels and dirty towels will be separated and covered.

e Staggers shifts, breaks and meal periods for employees to maintain safe distancing and
contactless.
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