RMO

PIZZAKAYA

OPERATION PLANS FOR COVID-19: TAKEOUT ONLY

HOURS OF OPERATION

Takeout ONLY: Thursday - Sunday, 3-9pm
Effective AUG 20, 2020

EMPLOYEE HEALTH

Employees must immediately report symptoms to manager on duty as per their
Employee/Employer Covid-19 Agreement.

All employees must wear their face mask to complete his or her duties.

Employees who are showing COVID-19 like symptoms, or who have been in close contact with
persons exhibiting symptoms, or who have tested positive themselves are required to inform the
manager on duty and stay home. A return to work would be based on negative test results and/or
professional medical advice/clearance.

Employees who have recently had a close contact with a person with COVID-19 are also asked to
stay home and monitor their health. Employee must then present a negative test result and or
provide medical clearance, and be in good health in order to return to work.

Frequent handwashing with soap and water for at least 20 seconds.

SANITATION

All high contact surfaces are sanitized every 15-30 minutes.
Full cleaning/sanitation wipe down every 4 hours or every shift change, whichever comes first.
Areas of concentration include:

-Entrance/Patio -Podium
-Door handles -Pens, credit card machines
-Bar counter -Restrooms

GUEST SERVICE

Masks are required for service.
Signage posted at entrance to remind guests of new policies and procedures.
Guests and staff to maintain a social distancing of 6ft at all times possible.



ORDER/PICKUP
e All takeout interactions are done outside the premises. Guests are not permitted to enter as per the
establishment.

e Curbside pickup is ideal. Upon ordering, guests are asked their vehicle model so staff can assist
them without the guest leaving their vehicle.

e Guests are encouraged to use the QR app to view the menu on their personal devices.

e Single use paper menus are also available.

e Pens offered to guests are sanitized after every use.

e No seating or outside dining is permitted.

ENTRY
e Any persons who are sick or exhibiting any symptoms are not allowed entry.
e Temperature checks are required for entry. No persons with a temperature of 100 F or higher will
be allowed entry.



