RMO

PIZZAKAYA

OPERATION PLANS FOR COVID-19: TAKEOUT and PATIO dining only

*updated October 20, 2020 in accordance to DPHSS Guidance Memo 2020-41

HOURS OF OPERATION

Thursday, Sunday, Monday: 3-9pm
Friday, Saturday: 3-10pm
Takeout with 3 patio tables

EMPLOYEE HEALTH

Employees must immediately report symptoms to manager on duty as per their
Employee/Employer Covid-19 Agreement.

All employees must wear their face mask to complete his or her duties.

Employees who are showing COVID-19 like symptoms, or who have been in close contact with
persons exhibiting symptoms, or who have tested positive themselves are required to inform the
manager on duty and stay home. A return to work would be based on negative test results and/or
professional medical advice/clearance.

Employees who have recently had a close contact with a person with COVID-19 are also asked to
stay home and monitor their health. Employee must then present a negative test result and or
provide medical clearance and be in good health in order to return to work.

Frequent handwashing with soap and water for at least 20 seconds.

SANITATION

All high contact surfaces are sanitized every 15-30 minutes.
Full cleaning/sanitation wipe down every 4 hours or every shift change, whichever comes first.
Areas of concentration include:

-Entrance/Patio -Podium -Patio Counter

-Door handles -Pens, credit card machines -Patio Chairs

-Bar counter -Restrooms -Publicly posted menus
GUEST SERVICE

Masks are required for service and any time in communication with staff.
Signage posted at entrance to remind guests of new policies and procedures.
Guests and staff to maintain a social distancing of 6ft at all times possible.
Three tables are available for outside dining, not to exceed 5 guests at one time.



Tables are socially distanced 6 ft apart with stanchions surrounding to safeguard guests.
Guests are only permitted entry strictly for restroom use only.

Temperature checks will be done for every person entering establishment and dining outside. Any
temperatures above 100F will not be allowed entry or service.
Any persons who are sick or exhibiting any symptoms are not allowed entry.

DINING TABLES

Guest tables are sanitized prior to use. This includes table tops, sides, and chair surfaces. The same
surfaces are cleansed following each tables use.

Tables are set upon guest arrival to ensure cleanliness.

Shared condiments shall not be allowed at any table. All condiments shall be poured into single use
containers.

ORDER/PICKUP

All takeout interactions are done outside the premises. Guests are not permitted to enter - as per
the establishment — except for restroom use.

Curbside pickup is ideal. Upon ordering, guests are asked their vehicle model so staff can assist
them without the guest leaving their vehicle.

Guests are encouraged to use the QR app to view the menu on their personal devices.

Single use paper menus are also available.

Pens offered to guests are sanitized after every use.
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Miso Mac 'n Cheese, half........$8
Cup-o-Duck Chahan ............
Misoyaki RibS, 3 pC.......cc....
Karaage Wings, 4 pc............

Scoop of Rice.......cooovernrurnernnnne.

.$8

.$10
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Crayt Sals
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We ask that dine in guests kindly abide to
the following house rules.

One member of the party is required to
sign in with their name, time of service,
and contact number as per DPHSS.

Indoor dining: no more than 6/table.
Outdoor dining: no more than 8/table
75% of your party present to be sat.

Due to limited seating, we ask that you
limit your dining experience to 2 hours.
Reservations may follow. Please let us
know if this may be an issue.

Masks are required when not eating or
drinking or ANY time you leave the table.

Thank you for choosing to dine with us!
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