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AMENDMENT TO ADD YR 4 - FY2021 FUNDS TO THE
ONLINE ELECTRONIC BENEFITS TRANSFER PROCESSING SERVICES
AGREEMENT
BETWEEN THE
GUAM DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES
BUREAU OF NUTRITION SERVICES
SPECIAL SUPPLEMENTAL NUTRITION PROGRAM FOR
WOMEN, INFANTS AND CHILDREN
AND
CUSTOM DATA PROCESSING, INC.

Arizona HANDS Consortium, Arizona Department of Public Health
RFP No. ADHS 1500004632

100% Federally Funded By: USDA FNS WIC

This Amendment (0 Add YR 4 - FY2021 to the Online Electronic Benefits Transfer Processing
Sesvices Apreement (hereinafier called Amendment) is entered into between the Guam
Department of Public Health and Social Services, Bureau of Nutrition Services, Special
Supplementa! Nutrition Program for Women, Infanis and Children which is inclusive of the Guam
WIC Farmer's Market Nutrition Program, an agency of the Government of Guam (hercinafler
called the DPHSS/WIC, Guam WIC, Guam and Consortium member) whose office address is 15-
6100 Mariner Avenue, Barrigads, Guam 96913-1601 and Custom Data Processing, Inc.
(hereinafier called CDP, or the Contractor) whose address is 13305 12™ Avenue North, Minnesota
55447.

Whereas, the Online Electronic Benefits Transfer Processing Services Agreement (hereinafier
called the Agreement) has a term from March 8, 2018, the Effective Date of the

through February 28, 2021, with YR 1- FY 2018, YR 2- FY 2019, YR 3 - FY 2020 and YR 4 —
FY 2021 anticipated total aggregate funding set forth in Exhibit 1; but, with only the funds for YR
1- FY 2018 (from March 28, 2018 through September 30, 2018) being agreed to by the parties;
and

Whereas, the Agreement in Section VH permits multiple certification of funds in any Fiscal Year,
and DPHSS/WIC certified the total amount not 1o exceed funds for YR | — FY 2018 of
$127,737.12 in two parts, $44,0107.00 as part of the Agreement, and the remaining amount of
$83,630.12 through a Certification of Funds document, at a later date in FY 2018; and

Whereas, the parties in keeping with federal funding available for YR 2- FY 2019 (from October
1, 2018 through September 30, 2019) are further agresing through this Amendment to additionally
add funds for Y2- FY 2019 (from October 1, 2018 through September 30, 2019) to their

Agreement.

Whereas, the parties in keeping with federal funding available for YR 3- FY 2020 (from October
1, 2019 through September 30, 2020) are further agreeing through this Amendment to additionally
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Amendmenl lo Add YR-! FY2021 Funds to The
Onlinc Elestronic Benefits Transfer Frocessng Services Agreement
Between Guam DPHSS/WIC and Custom Duta Processing, Inc

add funds for Y3- FY 2020 (from October 1, 2019 through Sepiember 30, 2020) to their
Apreement.

Whereas, the parties continue in keeping with federal funding available for YR 4- FY 2021 (from
October 1, 2020 through February 28, 2021) further agree through this Amendment to additionally
add funds for YR4- FY 2021 (from October {, 2020 through Februnry 28, 2021) to their

Agreement.

NOW THEREFORE WITNESSETH, DPHSS/WIC and Contractor, in consideration of mutual
covenants additionally agree as follows:

I. The parties agree that the 2*? paragraph of Scction VII Compensation- Invoicing (on pages
68-69 of the Agreement) is replaced in its entirety with the following:

“DPHSS/WIC has idenlified anticipated funds through February 28, 2021 in Exhibit 1; however
(1) USDA FNS WIC Federal Funds are subject to Federal Fiscal Year Appropriations and federal
grant award lerms and conditions and (2) the government of Guam funds are subject to the Guam
Legislature’s Fiscal Year Appropriation; and therefore, only YR-1 Fiscal Year 2018 funds, YR-2
Fiscal Year 2019, YR-3 Fiscal Year 2020 and YR-4 Fiscal Year 2021 (October 1, 2020 through
February 28, 2021) are agreed to by the parties as part of this Agreement. The total payment for
YR-4 Fiscal Year 2021 under this Agreement, based on anticipated case load, and flat rate
differential shall not exceed the amount of Thirty-Seven Thousand, Five Hundred Dollars
($37,500.00) and is subject to appropriation, allocation and availability. In keeping with Exhibit
1, the parties anticipote YR 4- Fiscal Year 2021 funding of this Agreement, inclusive of the Thirty-
Seven, Thousand Five Hundred Dollars ($37,500.00) to be in the not to exceed amount of One
Hundred Four Thousand, Five Hundred Sixteen Dollars (5104,516.00) through February 28,
2021, subject to appropriation, allocation and availability of funds. Multiple certification of funds
may be made within a Fiscn) Year. DPHSS/WIC may use standalone Certification of Funds
documents within a Fiscal Year."”

2. All other terms and conditions of the Agreement remain the same.

Further the parties sayeth naught.

SIGNATURE PAGE FOLLOWS
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IN WITNESS WHEREOF, the partics have cxecuted this Amendment on the dates indicated by
their respective names.

CONTRACTOR: FOR THE GOVERNMENT:
Custom Dala Processing, Inc. Depanment of Health and Socinl Services
By Its: Chief Financial Officer By his: Director L
KEL%Y% m‘&;un U. SAN AGUSTIN, MHR
Date;_\— \E'\FL\ Dnle:__jzﬂ - 3, 07
CERTIFIED FUNDS AVAILABLE:

2 et

C. TMTAGUE CLAUDIA S. ACFALLE

Administrative Services Officer Chief Procurement Officer
Certifying Officer, DPHSS General Services Agency
pate__ '+ -2/

SUBJECT TO AVAILABILITY OF FUNDS:

ACCOUNTNO.  SI01E211712PA1017230 7

AMOUNT: 815060 s
Mamomn.mumquml.nmmum&hmumm
mrndnq

VENDOR NO
DOCUMENT NO.: m 054

APFROVED; "ED PER

BBMR'S : REVIER
4 Attomey General of Guam
Office of the Attorney Gencral
Date: FEB™15 21 Date:__21L51%
APPROVED: OPHSS di-01a5
LOURD]ES A. LEON GUERRERO
Governor of Guam
rﬁ%w;ﬂnmm RECEEVED

DIVISION OF ACCOUNMNTS
Registration Ogte__ #2/07/o02s 206 I:EE o%;IBZﬂZI
Registration No.__ L/fopmy Bureau o ouayet and
Vendor No. £W/38/1  fiwe Manaocement Research
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Amendment lo Add YR-) FY2021 Funds to The
Online Electrons Beneflils Trnnsfes Processing Services Agreenent
Between Guam DPHSS/WIC and Custom Data Processing, Inc

IN WITNESS WHEREOQF, the partics have cxecuted this Amendment on the dates indicated by
their respective names,

CONTRACTOR: FOR THE GOVERNMENT:
Custom Data Processing, Inc. Department of Health and Socinl Services
By Its: Chief Financial Officer By lis: Director
KELLY P ARTJIUR U. SAN AGUSTIN, MHR
Date:_\— N\ - 1.} Dnte:_,:Izﬁ' 24 O‘DH
CERTIFIED FUNDS AVAILABLE:

Hirtz 50—
TOMMY C. TAMTAGUE CLAUDIA S. ACFALLE
Administrative Services Officer Chief Procurement Officer
Certifying Officer, DPHSS General Services Agency |
pae._ %Y 2, /

SUBJECT TO AVAILABILITY OF FUNDS:
ACCOUNTNO.:  5101E211702PA101/230

AMOUNT:
(Period 1o cover Octoder 1, 2020 1o Febroary 28, 2021 Additions) funds shall be infused as grant swand
ure received)
VENDOR NO.: 122
DOCUMENT NO.: _&t— hw = 03Y
APPROVED: APPROVED AS TO LEGALITY AND
FORM;
LESTER L. CARLSON, Jr. LEVINTA AMACHO
Director, Bureau of Budget and Attomey General of Guam
Management Resenrch Office of the Attormey General
Date: Date:, L‘ (X ) , '4
> -0
APPROVED: IPHSS Al-o1a5
LOURDES A-LEON GUERRERO
Govemor of Guam

Dete; “"’in_ 1 ‘ b4
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CERTIFICATION OF FUNDS

Contract  Oniine Electronic Benefits Transfer Procassing Services Agreement
between Guam Department of Public Health and Soclal Services/Bureau of
Title: Nutrition Services/Specia) Supplemental Nutrition Program far Women,

Infants and Chiidren and Cusiom Data Procassing, Inc.

Contractor/Vendor Title: Government of Guam Authorized
Authorized Representative Represeantative
Name and Title Name, Tile and Dapariment
Ll

KELL u UNPINGCO DENORC PH
Chief Financial Officer Direcior, Departmant of Pubilc Health and
Custorn Data Processing, Inc. Soclal Services
Date: "" “\W-2.0 Date: 57 7’/’%‘?/0
Certification of Funds Avallable Approved:

: PER

= _ BEMR'S REVIEW
TOMMY C. TAITAGUE, ASO LESTERL. Yy
Certifying Officer % Director, B

Managem
Date: MAY 07 W0 Date: MAY 13 200
Account No.. 5101E201712PA101230 C E IVE D
Document No.: 0290 -\100.929 <~ : MAY 09 '
Vendor No.: s
LOBIZEIL ureau of Buaget and

Amount: or) u:gm%'m- Manhgemunt Resvarcn

DEPARTMENT OF ADMINISTRATION
DMSION OF ACCOUNTS Mﬂ 10 2620

Rogistmﬁon Dato //M DUH UIV[Q‘ s
Reglstration No, _ Y f HPPHZ CUBTOMER SERVicR rm!S

Ll L

LAVI9/2-

| —
RECEIVED
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Contra.ct Online Electronic Benefits Transfer Processing Services Agreement
between Guam Department of Public Health and Social Services/Bureau of

CERTIFICATION OF FUNDS

Title: Nutrition Services/Special Supplemental Nutrition Program for Women,
Infants and Children and Custom Data Processing, Inc.
Contractor/Vendor Title: Government of Guam Authorized

Authorized Representative
Name and Title

Chief Financial
Custom Dat

Procegssing, Inc.
Date: \AA ‘\1&\\0\\

Certification of Funds Available

W/. '{’ vg&/\/‘
TOMMY C. TAIJAGUE, ASO

Centifying Officer
DEC 2 6 2019

<y
Date:

Account No.:

Representative
Name, Title and Department

LINDA UNPINGCO DBNORCEYCMPH
Director, Department of Public Health and

Social Services
11/2 %)

S REVIE
47/ -/

Approved:

5101E201712PA101/230 # ef)l 3¢

S11E201712PA112/230 ~ -

Document No.: C2LO-\100 -020D

LESTER L. QARLSON, Jr.
Director, Bupbau ofBudget and
Managemeft Research

Date: JAN 10 2020

A&
r 3

THY

IS =

=i JAN 03 2%20\\'

Vendor No.: C0012211
. 65,000.00 (322,
Amount: ?iofehnﬂr-m%a‘:ums:gsowm

STOTE201712PA 101,220, Tolel contreét smount
10 ctate will bé $85,000.00} Notw: Addidons!

¥ Duyyer 3

Bureau oent Reosearch

Managem

Certification Period:

10/0/19 through 09/30/20

DEPARTMENT OF ADMIN

DIVISION OFAOOOUOT'S% 10101{“?\

Registration ate___©" (1% 2070

Registration No.___ 180 0012

VendorNo, T OOTYVLI
N

Reagisterad By:
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CERTIFICATION OF FUNDS

Contract Amendment to Add YR-2 FY2019 Funds to the Online Electronic Benefits
) Transfer Processing Services Agreement beiween Guam Department of
Title: Public Health and Social Services/Bureau of Nutrition Services/Special
Supplemental Nutrition Program for Women, Infants and Children and
Custom Data Processing, Inc,

Contractor/Vendor Title: Gavernment of Guam Authorized
Authorized Representative Representative
Name and Title Name, Title and Department

g %MW

KELLY PRALL {.)moh UNPINGCO DENORCEY/ J4PH
P \u\

Chief Financial Officer irector, Department of Public Healt and
Custom Data Procegsing, Inc. Social Services

Date: \\\\ \\ \O\‘ Dale; ’4 f’ //j
Certification of Funds Avallable Approved: ¥ dei»

..-h A}R
e s T

TOMMY C. TAITAGUE, ASO LESTER{L CARLSON, Jr.

Certifying Officer At Direclor, Bureau of Budget and
Management Research
Date: §/6//9 Date: MAY 17 2019
7
Account No.: _5101E191712PA101/230_~ LAY MY
Document No.: CAq-oD -0 -
. Q7 HAY 09 2018
Amount $40,000.00 (provousy conted smcuet - Bureau or suapet and
' 135,500 00 oot SIIEIBITIEPATENASH Tore Management Reyed

conlract amound 1o date wil be 5100,000 00,

Hote. Aﬂ‘:l“wmllhllh.:hl“d mmwm" &1y

e . ION OF ACCOU
Certification Period:  40/01/18 through 08/30/1 o

Raglatration No,__ S
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CERTIFICATION OF FUNDS

Contract Amendment to Add YR-2 FY2018 Funds to the Online Electronic Benefits
Transfer Processing Services Agreement between Guam Department of
Title: Public Health and Social Services/Bureau of Nutrition Services/Special
Supplemental Nutrition Program for Women, Infants and Children and
_Custom Data Processing, Inc.

Contractor/Vendor Title; Government of Guam Authorized
Authorized Representative Representative
Name and Title Name, Title and Department

v
g %\%—a M/)/-
..%INQ/A UNPINGCO DENORCEY/MPH
Chief Financial Officer 1y Director, Department of Public Hea{t and
Custom Data Procegsing, Inc. " Social Services

Date: "\\‘ \\ 1\ X \ q\‘ Date: ’47’// 7

"KELLY PRALL

y

Certification of Funds Available Approved: wwelH\*

~ b 4%(. ST TR

\ " r
J??mq &‘QQW}‘ oo e o)
TOMMY C. TAITAGUE, ASO LESTERA. CARLSON, Jr.
Certifying Officer Autingy Director, Bureau of Budget and
Management Research
Date: -y /5 / / ? Date: MAY 17 2019
LI 4
Account No.; - TEER 4y
5101E191712PA101/230 §< B ;,L 1

Document No.: CAA-\ToD -0 2
Amount; NS00 famiecty catcadseam

$35.000 00 scct SINEIN TI2PAI017230 Tt
coniracy amoun bo dale will be $100,000 00)
Note Addtonal hends shad be inkussed

sty 83 (14

Certification Period:

10/01/18 through 09/30/1

T
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CERTIFICATION OF FUNDS

Contract Amendment to Add YR-2 FY2019 Funds to the Online Electronic Benefits
_ Transfer Processing Services Agreement between Guam Department of
Title: Public Health and Social Services/Bureau of Nutrition Services/Special
Supplemental Nutrition Program for Women, infants and Children and
Custom Data Processing, Inc.

ContracterNendor Title: Government of Guam Authorized
Authorized Representative Representative
Name and Title Name, Title and Deparntment

7

g //%*Z{:});ML’Y
"KELLY PRALL ~LINDA UNPINGCO DENORCEY/JPH

Chief Financial Officer I \‘t\‘birector, Department of Public Hea(Mf and
Custom Data Procegsing, Inc. " Social Services

Date: "-\‘ \\ 1\ . \c\\ Date: ‘7 7'//7

Certification of Funds Available Approved wsi+{®

79000y B G2 Poptes /}H'\ﬂ 4% l' o

‘TOMMY C. TAITAGUE, ASO LESTER{L CARLSON, Jr.

=

Certilying Officer Amtiry Director, Bureau of Budget and
Management Research
Date: & /é’// 7 Date: HAY 17 2019

_ AT ETYN L T
Account No. 5101€191712PA101/230_~ &&Eg@g R

Document No.. CAR-\"ToD-Ob 2
o Yay .
Vendor No.: coman \Q HAY 11 2019
. 40,000.00 (2raviovsiy cortFea smoum Faaroay or e s
A nt; $ - - .
mou 2500000 st S01E 17120411200 rd Wanagemenkh

contrect amound Lo date wd be §100 000 00)
Nota  Adddionad hndy shel be nfused
a3 grant 8 31y

Certification Period: 004118 tvou oh 08/30118 d



" DVISION OF ACCOUNTS
Reyistrabon Datg__ # ’/ ”A’ﬁ Attachment-A
Reglstrtion No.__ S FAbp0#!! e BBMR Form CFF
Vandor Mo, LM Armaard licasrsds
Repistersd By ____ f f_’ﬁm -

—CERTIFICATION OF FUNDS

Contract Amendment to Add YR-2 FY2019 Funds to the Online Electronic Benefits
Transfer Processing Services Agreement between Guam Department of

Title: Public Health and Saclal Services/Bureau of Nutrition Services/Specia)
Supplemental Nutrition Program for Women, infants and Children and
Custom Data Processing, inc.

ContractorVendor Title: Government of Guam Authorized
Authorized Representative Representative
Name and Title Name, Title and Department

KELLY PRALL A UNPINGCO(PENORCEY/MPH
Chief Financial Officer Acting Director, Department of Public
Custom Datg Processing, Inc. Health and Social Services
Date: P 5&\\0\ Date: 3//// /]
Certification of Funds Avaliable Approved: (o
:w‘l'._. . .‘.R
. E¥R° *VIEN

# te ¥: 5‘* @ N
TOMMY C. TAYTAGUE, ASO “LESTER L. CARLSON, Jr.
Certifying Officer Acting Director, Bureau of Budget and

Management Research
112019

Date: MAR Date: WAR 20 208
Account No.: S101E191712PA101/230 T VG
Document No.; C\A-\oo ~oM ) RETC EJ .
Vendor No.; C0012211 MAR 13 20
Amount: ?é?a?gfﬁf.‘é’::mmiﬁ%“ ; 1 anrd

Tolel comract smourt to date wil be TR A A A4S
N l"‘*i:";ri-_ 3 ;“ﬁ M L HIge

e et v ey SiBerarch
~ialed) ot * [y isign Of Accoin:ds
Certification Period: .0 through 09/30/19 921 2010
8 'f'._ 9 ?
keys”

-

* i Cuaorner Serviee

LiCoem4ll i
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AMENDMENT TO ADD YR 2- FY2019 FUNDS TO THE
ONLINE ELLECTRONIC BENEFITS TRANSFER PROCESSING SERVICES
AGREEMENT
BETWEEN THE
GUAM DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES
BUREAU OF NUTRITION SERVICES
SPECIAL SUPPLEMENTAL NUTRITION PROGRAM FOR
WOMEN, INFANTS AND CHILDREN
AND
CUSTONM DATA PROCESSING, INC.

Arizona HIANDS Consorfium, Arizena Department of Public Health
RFP No. ADHS 15-00004632

100% Federally Funded By: USDA FNS WIC

This Amendment 1o Add YR 2- FY2019 to the Online Electronic Benefits Transfer Processing
Services Agrcement (hereinafter called Amendment) is entered into beiween the Guam
Depariment ol Public Health and Social Services, Bureau of Nulrition Services, Special
Supplemental Nutrition Program for Women, Infants and Childsen which is inclusive of the Guam
WIC Farmer's Market Nutrition Program, an agency of the Government of Guam (hereinafter
called the DPHSS/\VIC, Guam WIC, Guam and Consortium member) whose office address is 15-
6100 Meriner Avcnue, Barrigada, Quam 96913-1601 and Custom Data Processing, Inc.

(hereinafier callect CIDP, or the Contractor) whose address is 13305 12 Avenue North, Minnesota
55447.

Whereas, the Onlinc Elcctronic Benefits Transfer Processing Services Agreement (hereinafier
called the Agicemunt) has a term from March 8, 2018, the Effective Date of the Agreement,
through Februy 28, 2021, with YR 1- FY 2018, YR 2- FY 2019, YR 3 - FY 2020 and YR 4 ~
FY 2021 anticipaied 101al aggregate funding set forth in Exhibit 1; but, with only the funds for YR
1- FY 2018 (from MMarch 28, 2018 through September 30, 2018) being agreed to by the parties;
and

Whereas, the Agrcement in Section VII permits multiple certification of funds in any Fiscal Year,
and DPHSS/WIC curtified the tolal amount not to exceed funds for YR |1 - FY 2018 of
$127,737.12 in two parts, $44,0107.00 as part of the Agreement, and the remaining amount of
$83,630.12 through a1 Certification of Funds document, at a later date in FY 2018; and

Whereas, the partics in kecping with federal funding available for YR 2- FY 2019 (from October
1, 2018 through Scplember 30, 2019) are further agreeing through this Amendment to additionally
add funds for Y2- FY 2019 (from October 1, 2018 through September 30, 2019) to their
Agreement.

NOW THERE[‘ORL WITNESSETH, DPHSS/WIC and Contractor, in consideration of mutual
epEEEERt Sl 0lly agrce as follows:

Bl vigion r Awoun!s ‘

1 Fepyqf 2018
ﬂML‘ @‘%M"”“

Customer Servie~ L1§6600%1

Papelof 3




Amendment to Add YR-2 FV20)9 { unds 10 The
Online Shestsenic Benetig Yrmiefer Processing Services Agreement
Betrreest Guamn DIISSAVIC wal Custom Datg Processing, Inc

1. The partics agrec thol the 20¢ paragraph of Section VII Compensation- Iavoicing (on pages
68-69 of the Agreement) is replaced in its entirely with the following:

“DPHSS/WIC hay identified anticipated funds through February 28, 2021 in Exhibit 1; however
(1) USDA FNS WIC Federal Punds are subject to Federal Fiscal Year Appropriations and federal
grant award (erms and conditions and (2) the government of Guam funds are subject to the Guam
Legislature®s Jisca) Year Appropristion; and therefore, only YR-1 Fiscal Year 2018 funds and
YR-2 Fiscal Ycar 2019 (Oclober 1, 2018 through September 30, 2019) are agreed to by the parties
8s port of this Agreement. The total payment for YR-2 Fiscal Year 2019 under this Agreement,
based on anticipated case load, and flat rate differential shall not exceed the amount of Twenty-
Five Thousand Dollars (525,000.00) and is subject to appropriation, allocation and availability.
In keeping with Exhibit 1, the parties anticipate YR 2- Fiscal Year 2019 funding of this Agreement,
inclusive of the Twenty-Five Thousand Dollars (325,000.00) to be in the not to exceed amount of
Two Hundred Six ‘Ihousand, One Hundred Eight and Forty Cents ($206,108.40) through
September 30, 2019, subject to appropriation, allocation and availability of funds. Mutltiple
certification of funds may be made within a Fiscal Year. DPHSS/WIC may use standalone
Certification of I'uils documents within a Fiscal Year, but a formal amendment executed in the
same manner us this Agicement is required to add any further funds for YR-3 Fiscal Year 2020
and YR-4 Fiscal Yeur 2021,

2. Altother terms aud conditions of the Agreement remain the same,

Further the patties saveth naught.

SIGNATURE PAGE FOLLOWS
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Ameadment to Add VILD 1-Y2019 Fondy (0 The
Orfine Eleutronic Ulenstits $angler (uceating Services Agreement
Benwveon Guam DPEINSMEC id Cudom Data Processing, Ine

IN WITNLESS WHIREOF, the parties have executed this Amendment on the dates indicated by

their respective namues.

CONTRACTOR:
Custom Data Processing, Inc.
By Iis: Chiqf“l-’iuancinl Officer

i)
: * St "\L'\»}&J\ﬂ
KELLY PRALLY:

Ty

Date:

Y

CERTIFIED FUNDS AVAILABLE:

B& :}fv ‘W‘
TOMMY C. ‘l‘:\l%TG ur

Administrative Services Ollicer
Centifying Officer, DP'IISS

bate,_ BEC ¢ 3109

FOR THE GOYERNMENT:
Depapent of Health and Social Services

By cting Director
o/

ES W. GILLAN
Dale: /"2' ’3’/;

CLAUDIA S. ACFALLE
Chief Procurement Officer
Genera! Services Agency

SUBJECT T'O AVAILABILITY OF FUNDS:

ACCOUNT NO.: S10IE

$25,000.00 _ (Perlod 10 cover October 1, 2018 to September 30, 2019}

AMOUNY:
VENDOR NO.: %

DOCUMENT NO.:  _C gﬁl‘_’lgm{i
APPROVED:

RED PER
&

LESTER L. CARI.SON, Jr,
Deputy Directo.. Bwweau of 3udget and
Management Rueseanch

DEC 18 2018

D St me | .Y § Sttt

Date:

APPROVED:

B

LOURDES A.LEON GUERRERO
GOIVER OR OF GUAM

Date: _&| | g

DEPARTMENT OF ADMINISTRATION
DIVISION OF ACCOUKTS

APPROVED AS TO LEGALITY AND
FORM:

ELYZABETH BA - ANDERSON
Attorney General of Guam

Office of the Attorney General

Date:

Qryes 18-071a

APFPBOVED:

'/ Acting Director
B,y Department of Public Health and
'V\l‘ Social Services
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I JUL 02 2018
Customer SGWJ CERTIFICATION OF FUNDS
Conlract  Online Electronlc Benefils Transfer Processing Services Agresment

beiwesn Guam Department of Public Health and Saclal Services/Bureau of

Tille: Nulrition Services/Speclal Supplemental Nutrition Program for Women,
Infants and Children and Custom Dsta Processing, ins.

Contractor/Vendor Title; Government of Guam Authorized

Authorized Representative Represeanlative

Neme and Title Name, Title and Department

Cuslom Data Procassing, Inc.
Date: ‘.r’ l\\ \

L |

Certification of Funds Avallable

e+
TOMMY C. TE&EET ASO

Certlfylng Officer
Account No.: S101E191712PA101/230
Document No.: B -100 4%
Vendor No.: T
Amount; ml’xmmm
Mt Adgiborol hurshs s by Idvand
ERteo e ywiprahereopiad

Caettification Period:

10101717 through 05/30/18

o 9. S

’%L\'ﬂ\\l

LEO G. CASIL
Acting Diraclor, Dapariment of Public
Health and Social Services

Dale: & '/.'.U [ §

Approved:

LESTER | CARLSON, Jr.
Acling Director, flureau ol Budget and
Managemen! Rdsearch

Date: Sl 28 208

Buresu ot puogat and

tanposment Anavarch
DEPARTMENT OF ADMINISTRATION
DIVIBION OF ADCOUNTS
Rogletration Date,
ReglstrationNo,
Vorcior No /) R
Aeglatered Dy:
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Brween Quwn NPNISSAWIC and COP
Anzess KANDS Consortiom RFPADHSI5.000015)2

ONLINE ELECTRONIC BENEFITS TRANSFER PROCESSING SERVICES
AGREEMENT
BETWEEN THE
GUAM DEPARTMENT OF PUBLIC HEALTH AND §0 CIAL SERVICES
BUREAU OF NUTRITION SERVICES
SPECIAL SUPPLEMENTAL NUTRITION PROGRAM FOR
WOMEN, INFANTS AND CHILDREN
AND
CUSTOM DATA PROCESSING, INC.
Arizona HANDS Consortlum, Arizona Depsriment of Public Health
RFP No, ADHS 15-00004632

100% Faderally Funded By: USDA FNS wIC

THIS AGREEMENT is entered Into by and between the Guam Depaniment of Public Health
nd Soclal Services (DPHSS), Bureau of Nutrition Services, Special Supplemental Nutrition
Program for Women, Infants and Children which is inclusive of the Fermer's Market Nutrition
Program, ({ DPHSS/WIC, Guam WIC, Guam end Consortium member), whose office address is
15-6100 Mariner Avenue, Berrigada, Guam 96913-1601 and Custom Daia Processing, Ine,
(CDP, or the Contracior), an ilinois corporation, whose address is 1408 South Jollet Road,
Romeovllle, Mlinols 60446,

WHEREAS, Guam is an unintorporated territory of the United States and a sovereign entity by
actof the United States Congress, The Organic Act of Quam (Act of Aug. 1, 1950, as amended,
48U.S.C. 1421, ¢t. 5eq.; and whose laws and regulations are availeble online al the Supreme Coun

of Guam Complier of Laws website: mummmwmﬂgwg ndes.hipal,

WHEREAS, DPHSS/WIC provides nutsitious supplemental foods, reforrals to health and social
services, end nutrition and breastleeding education for low-income pregnant, breastfeeding and
non-breastfecding posipartum women, s well as infants and children up to age five ($) on Quam
as part of the Unlted Siates Depariment of Agricutture (USDA), Food and Nukritjon Services
(FNS) Special Supplemental Nutrition Program for Women, Infants, and Children {WIC) as set
forth in 7 CFR Part 246,

n—-.:- '. t °rlw
GUAM DPHSS/WIC PIFIAL "

ECA 46609 29014 3 FRANKFORT Bureau ot buoyer and
Management Rescarch

L18440840 OFn- 0Ue- gaTi



Onling Elvetrans Benes Tranafer Protenag Strvices Aprroment DPISY 15-040)
Between Gian DPHSLWIC snd COP
Ao HANOS Concadtiun KPI* ATHISIS-000046) 2

WHEREAS, DPHSS/WIC panticipants/authorized representatives generally recelved three types
of negotizble food Instruments (conditional drafs) throughout the year for specific kinds and
smounis of nitritious foods, (one of negotiable food Instruments is part of the FMNP and is not
being contracted for at the curvent time) and provide them to DPHSS/W(C program authorized
vendors (l.e. retail and military commissaries, which meet certaln criteria and who have signed a
vendor agreement agreeiny to follow alt DPHSS/WIC program rules and regulations)

WHEREAS, DPHSS/WIC sdminlsters Its programs in pan through the Arizona Depanmens of
Health Services (ADHS) MIS solution and database, thet reside at the ADHS Buresu of Nuidtion
and Physical Activity (BNPA) hosting facility located in Phoenix, Arizona, supported snd
maintained system as part of a FNS WIC multi-state consortium, the Arizona Health And Nutrtion
Dclivery System (HANDS) consortium comprised of the state of Arizona, Amerlca Samoa.
Commonwealih of the Northern Marianes (slands, Guam and the Navajo Nation WIC Programs
(ointly referred 1o as the HANDS Consortium).

WHEREAS, the HANDS Consortlum through ADHS BNPA are Joimly sceking 10 comply with
online services mandated by the “Heakthy Hunger Kids Act of 2010 to Implement FNS compliam
WIC Electronic Based Transfer (EBT) systems by October 0l2020, and to migrate from a peper-
based food benefit delivery system 10 an EBT system that relles on electronte payment networks
or the inteme! and card technologies to issuc and cedecm food benefils.

WHEREAS, the HANDS Consortium through ADHS BNS has provided adequate public
rnnouncement of the need for such services through a request for proposals, Arizons Department
of Health Services (ADHS) Solicitstion ADHS5.00004632 for Online EBT Implemeatation and
Processing services, Guam Supplementa! Nutrition Program for Womea, Infants, and Children
describing the type of services required and specifying the type of information and deta required
of the Contractor and the relative importance of particular qualifications.

WHEREAS, the HANDS Consonlum members have mutval objectives and cornmon goals, and
by sharing in the HANDS Consontium® Request for Proposals For Online Electronic Benefits
Teansfer Processing Services; through the tead Siate of Arizons, Arizona RFP No, RFP
ADHS15-00004632 (RFP or RFP ADHS15-00004632) procurement are able (o achieve
economies of scele in volumes of transactions through tler pricing and common system
functionality, including but not limited to implementing online WIC EBT services utilizing
magnetic stripe cards and online and offtine database processes.

WHEREAS, the DPHSS/WIC Is authorized to participate in joinder mutual use WSEA EBT
alliunce procurements under Guam procuremont law, and the Director of DPHSS has determined
that the HANDS Consortium EBT systems Arizons RFP No ADHS15-00004632 was conductad
in & compelitive manncr In keeplng with Title $ Guam Code Annotated {GCA) Chapter §
§5126.
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WHEREAS, CDP submitted its proposal in response to the RFP and the HANDS Consortium
through ADHS BNPA determined that the Contractor is the most qualified responsive and
responsible offerar for the required services; and, the HANDS Consortlum through ADHS BNPA
conducted appropriste negotiations as to price and olher terms with the Contactor; the HANDS
Consortium through ADHS BNPA and  made award to Conlractor in RFP No. ADHS1S-
00004632,

WHEREAS, the award to Contrsctor in RFP No. ADHS15-00004632 slso included the
requirement that the Contractor enter into individual conlracts with each of the HANDS
Consortium members in keeping with all applicable federal, state and locals laws and
regulations.

WHEREAS, in keeping with RFP No. ADHS15-00004632, the USDA FNS WIC campliant
COP’s WIC EBT sysiem and EBT services for the HANDS Consortium has an implementaticn
period over-time, at no-cost, and billable EBT systems end EBT services to DPHSS/WIC, a
HANDS Consortium member nat occurring untit thers is o “Go Live* on Guam, as accepted by
DPHSS/WIC snd approved by USDA FNS, and COP performing one month of billable EBT'
services for DPHSS/WIC. The Guam Go Live Is currently sel for the lost week in March of 2018.

WHEREAS, this Agrecment is 100% Federal funded and the Federal funds are received by
DPHSS/WIC in keeping with the USDA FNS WiC program. DPHSS/WIC has a good faith belief
25 lo saticipated Federal funding; and DPHSS/WIC has good faith belief as to the enticipated
Cost/Pricing not 1o exceed smounts to be involced 10 DPHSSWIC in this Agreement by COP a5
sct forth in Exhibit 1 to this Agreement; for the five (5) year term of this Agreement.

WHEREAS, DPHSS/WIC and the Guam Office of Technology, Chief Techrology Officer, In
keeping with Guam's Information Technalogy Act, S GCA Chapier 20 Asticle 2, have negotiated
tesms and conditions with the Contractor in keeping with RFP No, ADHS|$-00004632 and
spplicable federal and Guan laws and regulations; and with USDA FNS WIC's prior approval
have reached this Agrecment,

NOW THEREFORE WITNESSETH, DPHSS/WIC end the Contesctor, in consideration of
mulua) covensnts heecinalier set forth agree as folows:

SECTION 1. PURPOSE

The purpose of this Agreement is for the Contraciors to operate and host an online WIC EBT
system and provide ancillary WIC EBT services 1o HANDS Consortium member, DPHSS/WIC
in keeping with RFP No. ADHS15-00004632 end applicable federal and Qusm laws and
regulstions.
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SECTION 11, INCORPORATION AN QRDER OF PRECEDENCE

Atizona HANDS Consortium Request for Proposal No. ADHS15-00004632, Online EBT
Implementation and Processing Services (RFP ADHS15.00004632, RFP) end all procurement
dotuments, the Contractor Technical Proposal and Cost and Pricing are incorporated into this
Agreement as If fully re-written hereln, and are made o pertof this Agreement. Intheeventof, any
conflict smong these documents, the folfowing order of precedence shall apply:

USDA FNS 7 CFR Part 246, FNS Handbook v.50) (most recent copy) and any other
regulations, guldance and memorandums issued by USDA FNS WIC program

Any contract amendment(s) in reverse chronological order
This Agreemen itself including:
Attechment A Cost Sheet for Guam
Attachment B Insurance Coverge
Exhibit | DPHSS/WIC's Anticipated Federal Funding and Cost/Pricing
Exhibit 2 Table of Deliverables
RFP Addendum(s) (in descending numerical order)
RFP No. ADHS15-00004632

Bid Award -~ February 22, 2016 by Tracey Thomas, Senior Procurement Speclalist,
Arizona Depariment of Health Services, Division of Planning and Operatlons, Oftice of
Procurement

Best and Finat Offer Documents (BAFQ) (BAFO For, Negotlation {tems, Pricing Tables,
Pay Terms, Funciions} Response Spreadshees, Proposed Work Plan)

SECTION IM. SCOPE OF WORK (RFP, 3)
A, Entreduction

RFP No. ADHS 15-00004632 Part Two {2) Scope of Work (Table of Conlents, Technical
Definitions, Scope of Work, Specisl Terms and Conditlons and Exhibits are incorporated
herein as iF fully re-written and egreed to by DPHSS/WIC and the Contractor unless
expressly agreed (o othorwise in this Agreement. Inclusion of portions of RFP No. ADHS
13-00004632 Part Two hereln for easy ceference purposes does not exclude the
spplicabllity of other portions of RFP No. ADHS 15-00004632 Part Two,

In RFP No. ADHS 15-00004632 Part Two by means of introduction it was clarified that:

All services, hardware and software ceferred to within this Scope of Work (SOW) shall be
spplied to each of the five (5) Consortivm members within the HANDS Comsortium unjess

Page dof 100
GUAM DPHISSIWIC FINAL
ECHE 40407 19014 1 FRANKPORT



Ontae Glectenns Benoflis Yransler Protszang Services Agreemen) DPHRS 13.040)
Between Guam DMISSWIC and COP
Angese HANDS Consortsum RFP ADHS13-000046)2

otherwise noted. (Same set of requirements with the exception of WIC EBT card design,
easily configureble items with the WIC EBT application, the Consortium members’
settlement banks, services impatied by geographic focation and where otherwise noted in
the SOW).

The primary system documcntation is developed during the imptementation of the Arizona
WIC EBT system,

The Conttactor's documents developed for other Consortium members will focus on terms
pertalning only to the specific Consortium member, for example:

An addendum to the approved Detailed System Deslgn Document that identifies
changes to configurable items made fora specific Consortium member.

An implementation schedule pertaining only to a specific Consortium member,
Participant and/or WIC vendor teaining specific 1o the Consortiom member.

The contract period fos each of the HANDS Consortlom members will be effective
through February 2021,

At & high level the SOW is organized in the following manner; Generat Regquirements,
Implemenation Activities, Project Deliverables and Documentation, WIC EBT Sysiem
Requirements, Hardware and Material Requirements, Contract Closeout Requirements
and Optional Services.

Within the SOW should reference be made 1o WIC EBT System requirements, system
performance mcasures, system file transfers, eic., It shall be taken to be applicable 10 each
Consortium member's WIC EBT System, the intesface between each Consortium
membee’s MIS solution and its WIC EBT system, message based exchanges between each
Consortium member's WIC EBT System and that Consortium member's WiC vendor
$ystems or representative TTP system, ete.

Furthermore, as each Consortium member is i1s own entity, managing Its own unique WIC
Program, each Consortium member can be assumed to have Its own unique set of dats (e.g.,
universal product codes (UPCs), peer groups, not-to-exceed (NTE) amounts, WIC vendor,
ctc.). Data formats and slements, however will be idanticat across all Consortium members
within the HANDS Consortium,
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8. Scape of Work Technicat Definitions (Table Jrom the RFP)

Tetrm Definition
ADHS Arizona Depsriment of Health Services.
Aging With SNAP or resiricted cash benefhs, if an issuance does not have

any withdrawals for 12 benefit aging periods, it becomes inactive
and the remaining bajance is “aged of™ and expunged from the
account. Benefits that have aged off cannol be restored to the

client.

Approved Product The Stale Agency's list of WIC approved {tems. N is used for

List (APL) valldation by the Polnt of Sale during the transaction process.

BNPA Buresy of Nutrition and Physice) Activity,

BRD Business Requirement Document,

cbp Custom Data Processing, Inc,

Clinie The location that the participant reccives food benefits, nutrition
education, and health care referrals. Jt includes temporary and
permanent locations.

Cash Value Bencfit A fixed-doVar amoun which is used by a participant to obtein WIC

{CVB) autherized fruits and vegeiables,

Electronic  Benefit An elecironic system that aliows State govermments (o provide

Transfer (EBT) financiel and materia) benefits to authorized recipients via a plastic
debit-type card.

Expungemen Aged benefits are removed from the account after a short period in

which retallers may stifl submit cequests for seitlemen.

National UPC A nationa! datsbase that shall contaln the WIC approved products
Dotsbase (NUPC)  for all State Agencies.

NTE Not 10 exceed value.
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Term

Definitton

Price Lookup (PLU) A four (%) or five (5) digh number that Is ofien assigned to produce

Polnt of Sale (POS)

Unlversa!l Product
Code (UPC)

Web Pontal

ems. The PLU for most produce Items sre often uniform across
8ll retailers,

Refers to the cepturing of data and cusiomer payment information
81 a physical tocation when goods or services ace bought end sold.
The POS transaction is captured using a variety of devices which
include computers, cash registers, optical and bar code scanness,
magnelic card readers, or sny combination of these devices.

An eight (8) or tvelve (12) digit unique number that Is assigned to
nearly every item found in grocecy siores,

A websile that WIC vendors utifize 1o mansge theic WIC EBT
accoumts,

Acronyms (Table 2 from the RFF}

Acronym Definhion
ACH Avtomated Clearinghouse
ANSI American Nationa! Institute of Standards
APL Approved Product List
ARF Auto-Reconciliation File
ARU Automated Response Unit
BIN Bark ldentification Number
CAD Computer Aided Dispaich
cop Custom Data Processing, Inc.
CFR Code of Federal Regulations
CPCM Cost per Case Month
DES Digita) Encryption Standard
DSS Data Security Standards
GUAM DPHSS/WIC FINAL PasTorion
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Acronym Definition
EBA Electronic Beneflt Account
EBT Electronic Benefits Transler
ECR Electsonic Cash Register
EFT Electeonic Funds Transfer
FNS Food and Nutritlon Services
HANDS Health end Nutcition Defivery Service
HIPAA Health Insurance Portablliny and Accountability Act
tECRS Integrated Electronic Cash Register System
{IN Issuer Identification Number
1D Jentification Number
150 Intemationat Standards Organization
JAD Joint Application Deslgn
MIS Management Information System
NACHA National Automated Clearinghousc Association
NAP Nutrition Assistance Program
PA Paymeni Application
PAN Primary Accoum Number
PIN Personat Identification Number
PLU Product Lock-up
POS Point of Sale
PTS PIN Transaction Standards
QA Quality Assurance
RFP Request for Proposals
SEBTC Summer EBT for Chifdren
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Acronym Daflnition

SFTP Secure File Transfer Protocol
SNAP Supplemenial Nutrition Assistence Program
SOw Statement of Work

SSL Secure Socket Layer

TANF Temporary Assistance for Needy Families
T&l Technical and Jmplementation

TIG Technical Implementation Guide

PP Third Pasty Processor

UAT User Accepiance Test

urC Universal Product Code

UsDA United States Department of Agriculture
wicC Special Supplemental Nutrition Program for Women, Infants and Children

wui Web User Interface, WIC Direct Web User Intesface

— i —— e e oy — CRE] -4 =s oy

C. General Requirements (RFP, q)
1. Standards, Rules and Guidelines

The Contracior’s WIC EBT system and WIC EBT services shall conform 10 the
mostrecent versions of: (RFP, 4.1)

The American Nationa) Standards Instite (ANSD X9.93 standnds, including the
ANS X9.93-1:2014, Finsncial transaction messages- Electronic Benclit Transfer
(EBT)-Part 1. Messages from the time davelopment is initiated and shall foltow the
lac;tnlcal implerneatation guldance of the standard as defined by USDA FNS.
(RFP, 4.1,1)

ANSI X9.9302-2:2014 Financiattransaction messages- Electconic Benefit Transfer
(EBT)-Part 2: Files from the time development [s inliiated and shall follow the
lechnics] implementation guidance of the standard es defined by USDA FNS,
{RFP,4.1.2)

The USDA FNS Operating Rules for WIC EBT dated September 2014 or the most
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recenl version at the time development is iniliated, The current version can be
found at

gulde. (RFP, 4.1.3)

The FNS WIC EBT Technical Implementation Guide (TIG) dated 913072012 or the
more recent version al the time devetopment is Infliated. The curent version can
be found ot fwiw Jo, X

luplengntutlon-guidy. (RFP, 4.1.4)

The WIC EBT system provider will provide an MIS-EBT interface that is in
production and has been accepled for use in other states, and is compliant with the
FNS WIC MIS-EBT Universal Interface 2014,

FNS Handbook 901: The Advance Plenning Document Process: A State Systems
Guide to America's Food Program Version 2.0 January 2017 or the most recent
version at the lime development is initiated.

The current WIC application for DPHES/WIC program is HANDS The
DPHSS/WIC program's MIS Solution and database resides and will continue to
reside a1 the ADHS BNPA hosting facility in Phoenix Arizona, The Contractor
will comply with epplicable Adzonn  statewide IT  policies
(hitps:asset.0z.gov/resources/psp, including the most recent version of: (R¢P, 4.1.6)

Sutewide Policy 8130 System Security Acquisition end Development (RFP,
4.16.1)

Statewide Policy 8320 Access Controls (RFP, 4.1 6.2)
Statewide Policy 8330 System Security Audit (RFP, 4.1.6.3)
Stwlewide Policy 8350 System and Communication Protections (RFP, 4.1.6.4)

Guam Information Technology Requirements, The Chiel Technology OMicer of Guam
accepts the Contrattors compliance with applicable Arizona statewlde T policies, the General
Requirements, and industry standards as compliance with Guam's IT requirements with cegard
to DPHSS/WIC program’s nformation technology that is hosted on the Contractor's WIC EBT
system or Interfaced with by the Contractor while residing on the ADHS BNPA hosting
facitity. The Contractor agrees 10 provide and malntaln insurance as set forth in Attachment
B. (S’e‘e Coniract No. ADHS 16-125854 Amendment | ~Network Securlty (Cyber) and Privacy
Liability.

Page 10 of 160
QUAM DPHSSIWIC FINAL
EC18 4840% 20014 | FRANKEOART



Onhine Excimoma Dene fiis TransCer Precessmg Serviees Agreamens oMY 150410
Betneen Chan DFHSSAVIC and COP
Anzens HANDS Comomum RFP ADRI13-00004632

2. Regulations (RFP, 5)

The Conteactor’s WIC EBT system snd the Conteaclor's servicos in implemeating,
operating and hosting an online EBT system and providing ancillary WIC EBT services as
set forth in more detail In this agreement, RFP AHDS 15-00004632 and Contrsctor's
Technleal Proposal and the Qeneral Requirements listed in this agreement shall meel and
camply with ol applicable Federl, State, and Tesritorisl Regulations, including WIC
Regulations 7 CFR Pert 246, and uphold the confidentiality of WIiC panticipant and WIC
vendor information to the extent required by WIC Regulations 7 CFR pant 246. (RFP, 5.1)

a. Equal Opportunity (RFP, 32.1)

Executive Order 11246, entitled “Equal Employment Opportunity,” as smended by
Executive Order 11375, and as supplemented by the Depacstment of Labos
Regulations (41 CFR Part 60): The Executive Ocder prohibits federal contractors
and federally-sssisied construction contraciors and subcontractors who da aver
$10,000 in Government business in one year {tom discriminating in employment
decisions onthebasls of race, color, religion, sex, or national origin. The Executive
Order also requires Government contractors (o take affirmative action 10 ensure that
equal opportunily is provided in ali aspects of thelr employment.

b, The Clean Air Act, Section 306 (RFP, 5,2.2)

No Federal agency may enter into any coniraci with any person who is convicted
of eny ofTense under section 113(c) for the procurement of goods, materials, and
services to perform such conlract a1 any facltity at which the violation which gave
rise to such convictlon occurred if such facllity is owned, leased, o7 supervised by
such person. The prohibition in the preceding sentence shall continue unlit the
Administeator certifies that the condition giving rise to such a conviction has been
corrected. For convictions arising under section | 13(¢)(2), the condition giving risc
10 the conviction also shall be considered 1o include any substantive violstion of
this Act associsted with the violation of 11 3(c)2). The Administrator may exlend
this prohibition to other Factfities owned or operated by the convicled person.

The Adminisicator shall cstablish procedures to provide alt Federal agenctes with
the notification necessary for the purposes of subseciion (a).

In ocder to implement the purposes snd policy of this Act to protect and enhance
the quatity of the Natlon's alr, the President shatl, not mora than 180 days afer
enactment of the Clean Alr Amendments of 1970 cause {o be issued an order (1)
requiring each Pederal agency authorized to entes into contracts end each Federal
agency which Is empowered to extend Federal essistance by way of grant, loan, or
contract to effectuate the purpose and policy of this Act in such conlraciing or
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assistance activities, and (2) setting forth procedures, sanctions, penaliies, and such
other provisions, as the President determines necessacy to carry out such
requirement,

The President may exempt any contract, loan, or grant from al o pert of the
provisions of this section where he detesmines such exemption is necessary in the
parsmount interest of the United States end he shall notify the Congress of such
exémplion.

The President shall annuslly ceport 10 the Congress on measures taken toward
implementing the purpose and intent of this seetion, Including but not limited 1o the
progress and problems assoclated with implementation of this section. (s2Us.C.
7606)

No certification by a contractor, and no conteuct clause, may be required in the case
of a contract for the ecquisition of commercial items in order to implement &
prohibliion ar requirement of this section ora prohibltion or requitement issued in
the implementation of this section.

in paragraph (28.2.6), the term “commerciel fiem™ has the meaning given such term
in section 4(12) of the Office of Federal Procurement Palicy Act (41 US.C.
403(12)).

<. The Clean Water Act (RFP, 5.2.3)

No Federal agency msy enter into any conteact with any person who has been
convicted of any offense under Section 309(c) of this Act for the procurement of
goods, materials, and services if such comract is 1o be performed ot any facility ot
which the violstion which gave eise to such conviction occurred, and il such facility
is owned, leased, or supervised by such person. The prahibltion in preceding
scntence shall continue untll the Adminisicator certifies that the condition giving
rise to such conviction has been correcied.

The Administrator shell establish procedures to provide all Federal agencies with
the notification necessary for the purposes of subsection (n) of this section.

In ordet to implement the purposes and policy of this Act 1o protect and enhance
the quality of the Nation's water, the President shall, not more than § B days after
the enactment of this Act, cause 10 be {ssued an order: requiring cach Federal
agency authorized to enter into contracts and each Federal agency which is
empowered to extend Federal sssistance by way of grant, loan, or contract to
effectuate the purpose and policy of this Act in such contracting or assistence
activitics, and setting forth procedures, sanctions, penskies, and such other
provisions, as the President determines necessary to carry out such requirement.
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The President may exempl any contract, loan, or grant from sll or part of the
provisions of this seclion where he determines such excmplion is necessary in the
parsmount interest of the United States and he shali nolify the Congress of such
exemption.

The Presidont may exempt any contract, loan, or grant feom all or part of the
provislons of this section where he detesmines such exemption is necessary in the
paramount interest of the United States and he shell notify the Congress of such
exemption.

The President shall annually report to the Congress on measures taken in
compliance with the purpose and intem of this section, including, but not limiled
to, the prograss and problems associated with such compliance,

No centification by a conlracior, and no convract clause, may be required in the case
of 2 contract for the acquisition of commercial ltems In order to implement a
prohibition or sequirement of this section ora prohibition or requirement issued in
the Implementation of this section.

In paragraph (28.3.6), the term “commercial item" has the meaning given such tenm
in sectlon 4(12) of the Office of Fedeeal Procurement Palicy Act (41 U.S.C.
403(12)).

d. The Anti-Labbying Act (RFP, 5.2.4)

This Act prohibits the reciplents of federal conleacts, grants, and loans from using
sppropriated funds for lobbying the Execuiive or Legisiative Branches of the
fedcral government in connection with » specific contrach, grani, or loan. As
required by Sectlon 1352, Title 31 of the US, Code and implemented 81 34 CFR
Part 82 for persons entering into a Brant or cooperative agreement over $100,000,
as defined at 34 CFR Pan 82, Section 82.105 and 82,110, the spplicant certifies
that;

No federal appropriated funds have been paid or will be paid, by or on behalf of the
undersigned, to any person for influencing or attempting to influence an officer or
cmployee of any agency, 8 member of Congress, an officer or employee of
Congress, or an employes of 2 member of Congreas in connection with the making
of any federal grent, the enterlng Into of any cooperative agreement, and the
extension, continuation, renewal, amendment, or mocﬂﬁcnlion of any federal grant
or cooperative agresment;

If any funds other than federal appropriated funds have been pald or wilt be paid to
any person for influencing or attempting to influence an officer of employee of any
agency, s member of Congress, an officer oremployes of Congress, or an employee
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of a member of Confess in connection vith this federal grantor o cooperative
agreement, the undersigned shall compl ‘¢ and submit Standacd Form - LLL,
"Disclosure Form 10 Report Lobbying,” it accordance with Its instructions;

The undersigned shall require that the la guage of this certification be include in
the award documents for all sub-awards . sl tiers (including sub-grants, contracts
under grants and coopertive agreeme s, and subcontracts) and that all sub -
veciplents shall centlfy and disclase acco {ingly.

e Amecicans with Dissbilitics Act (RFP, 25)

This Act (28 CFR Part 35, Title 1), Sut stle A) prohiblts discrimination on the basis
of disability in al) sesvices, programs, nd activities provided to the public by State
and locel govemments, except public canspoctation services.

f. Drug Free Workplace Statement (R/ *, 5,2,6)

The Federal government implement d the Drug Free Warkplace Actof 1988 in an
altcmpl to address the problems of ¢ ug abuse on the job. ltis a fact that employees
who use drugs have less produci sity, a fower quelity of work, and a higher
absenteelsm, and are more Jikely misappropriate funds or services. From this
perspestive, the drug abuser may ¢ danger other employces, the public ot large, or
themsclves, Damage to propenty, /hether owned by this entity or not, could result
from drug abuse on the Job. All ese selions might undermine public confidence
in the services this entity provii s. Therefore, in order 10 cemain a respoasible
source for government contracts he following guidelines have been adopted;

The unlawful manufacture, di 1ibution, dispensation, possession or ust of a
controlled substance is prohibite in the work place.

Violators may be tenminated o cequested 1o seck counseling from en approved
rehabitiration service,

Employees must notify thelr & dloyer of any conviction of a criminal drug statue
no later than flve days after suc  conviction,

Although alcohol Is not a cont slled substance, It Is nonetheless adrug. ftls the
policy ol the WIC Program tha abuse of'this drug will also not be tolersted in the
workplace.

Contractors of federal agencles arc required to certify that they wilt pravide drug-
free workplaces for their employees,

8 Debarment, suspenston, and other responsibility matiess (RFP, 5.2.7)
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As requited by Executive Order 12549, Deberment and Suspension, and
implemented at 34 CFR Pan 83, for prospective participants in primary covered
transactions, as defined at 34 CFR Par 85, Sections 85.105 and 85.010. The
applicant cenifies that {1 and its principals:

Are not presently debarved, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from cavered transactions by any federa)
depanment or sgency;

Have not within a three-year pesiod preceding this application been convicted of or
hed a civil judgment rendered against them for commission of fraud or a echminal
offense in connection with obialning, attempting to oblain, or performing s public
(federal, state, or local) transaction or contract unders public transaction; violation
of federal o state antitrust statutes or commission of embezzlement, theh, forgery,
bribery, falsification or destruction of records, making false siatements, or
receiving stolen propeny;

Are not presently indicted for or otherwise ceiminally or civilly charged by a
governmental entity ((ederal, state, or local) with commission of any of the offenses
enumerated in paragraph (1)(b) of this certification; and

Have not within 8 three-year period preceding this application had one or more
public transactions {federa, state, or local) terminated for cause or defavli.

Where the applicant is unable to certif Y to any of the statements jn this certification,
he or she shall attach an explanation 1o this application.

h. Ownership

The federal govemment reserves a royalty-fice, non-exclusive, and inevocable
ticense to repraduce, publish, or otherwise use, and 1o authorize others to use, for
federal govemment purposes, the copyright in any work developed under » grant,
sub-grant or contract under a 8rant or sub-grant or sny rights of copyright to which
& contractor purchases ownership.,

D.  Security Requirements (RFP, 14.19)

The Contracior shall be respensible for the implementation and maintenance of & comprehensive
securily plan for the WIC EBT System and operations. This program shall include the
administrative, physical, lechnical, and systems controls that shall be implemented to meet the
state and {ederal security cequirements of the WIC EBT sysiem as defined in section 4 of the REP.
Itisthe expectation of the HANDS Consortium that the system of intemal controls used tomenage
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tisks to the WIC EBT system and operations shall be based on electronic funds transfer (EFT)
industry standards,

The Contractor shall ensure that the EBT systens security level is established and maintained as
defined in the Contract, including all work done by subcontractors.

The Conteactor shall recelve and process informasion thas b classified by the HANDS Consortium
as Confidentlal. Confidential information is consistent with the Federal designation of sensitive
but unclassified. The loss, misuse, unsulhosized access to, or modification of confidentia)
information could adversely affect the conduct of Federa) programs, or the peivacy to which
individuals arc entltled.

The Conlractor shall provide securlly controls consistent with PA-DSS, PCI PTS, and whh
conteols for high impact systems as desceibed in NIST SP800-53,

1 Transacilon Communications Security (RFP, 14.14.5)

The WIC EBT system shsll provide conirols (es defined in section 4) 1o ensure that EBT
transaction communications are secure, Includ ing, at a minimum:

Files shall only be processed f they originate from HANDS, suthorized WIC vendors,
designated agents or TPPs:

Mcssages or files shall be validated for completencss, file and field formats and control
and authentication measures;

The WIC EBT system, PIN selaction devices and stand-beside POS solutions shall ensure
that PINs are encrypied at the point of eniry and never tsansmitted in the clear;

A cardholder’s PIN shall nol be selected or assigned by the WIC EBT system;

The WIC EBT PIN selection and termina} keys shall not be shared with other WIC State
Agencies; and

The WIC EBT sysiem shall support lest keys to enable testing prior to WIC vendor,
designated agent or TPP certification.

2, laformation Security and Policy (RER, 14.64.6)

Securlty s critical to the WIC EBT system since the system contains sensitive financial
information and shall adhere to network conneclivily, access, authemtication, and
authorization techniques as defined by Swie of Arlzona IT security standards
(htips:/eset.az.goviresources/psp). In addition, the system shall adhere to federal securlly
sefeguards/countermeasures Nationa} Institute of Standards and Technology publication:
[NIST 800-33 AC-6(10}),
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The Contractor shall assure the WIC EBT system provides controls 19 protect confidentlal
information sgainst unauthorized access, use, modification and disclosure. Ataminimum,
Contractor shall abide by the following sules:

Access lo the system snd information is enabled only for authorized users as defined by
uscr roles and profiles;

Shall not divulge data to any person Gxcept as necessary to conduct WIC EBT according
1o dafined functions, or as required by law;

Ensure that sensitive information is accounted forand securely stored before, during and
afer processing;

Provide for internal controls through scparation of duties and/or dusl control of functions;

Muintain adequate system documentation, software spplications and operating procedures,
and a Sysiem Security Plan. Comprehensive change management practices for all IT
operations are docurnented and consistently followed; and

Provide mechanisms within applications that enforce access conteols against system
tampering and/or unauthotized changes.

A breach of potentia) breach of the security or confidentiality of information received under
this contract shall be reported by the Contractor to the ADHS BNPA IT Securlty Officer
or designated staff within two (2) business days of discovery,

3 Facilitics Physical Security (RFP, 14.44.7)

The Conlractor shall use physical security to fimil access to facitities used to peocess cards
or data or house sensitive data. The Contractor shall abide by the following rules:

Dala center facilities shall be secured twenty-four (24) hours a day, every day of the year;

Employee access to the dals center facility shall be controlted by an elecironic access
system;

Employee access to departments within the data center shall be controlled by an electronic
access system;

Quests, including vendors, shall sign in and shal) be assigned a temporsry gues) badge for
identification;

Guests, including vendor service personnel, shali be escorted et all fimes:

Tapes, disks, and other storage media shali be kept in @ secure environment with access
limited to authorized stafl:
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Cooperale with the HANDS Consortium, which shall, on a yearly basis, conduct 8 test of
the names of current employees agoinst the names of individuals authorized for the
HANDS Consortium’s WIC EBT Sysiems access, and any changes In the roles and
responsibilities of said individuals;

No storage media shall leave the dats shte withoul prior management authorization;

Programming personnel, Including contractors, shall be restricted from sensitive storage
medie unless prior management approval is obtained and sccess shall be granted on a need
to know basis;

Dsta beyond the PIN may be secured using message encryption from the card terminal to
the TPP by bllateral agreement;

Sensltive output shall be shredded prior to disposel; and

The WIC EBT system primary and fail-over processing sites shall be equipped with fire
detection and suppression systems.

4, Card Stock Security (RFP, 14.14.8)

The Contractor shall ensurc the securit y of card stock in its possession and in the possession
of subconiractors. Cards shipped by the Contractor shall be shipped using a method that
can be tracked electeonically by the HANDS Consortium.

5. Security Incident Reporting (RFP, 14.1 49

The Contractor shall notify the WIC Program Project Manager, WIC T Project Manager
and the BNPA Bureau Chief of any instances of non-compliance with securlty measures,
security breach or & suspected breach immediately, Notification shal include a descripiion
of the non-compliance and commective action planned and/or taken,

Securily testing is past of this project's UAT processes and procedures. The EBT system
must pass security anslyst and testing during UAT. This will validate that the system meets
sl security requicements prior to production relesse, Product scceptance by ADHS sequires
that the contractor to provide the following:

Security: Threat and Vulnerablfities Analyses Report - The Contractor shell peeform an
annual threat and vulnerabilities analyses as part of the system*s UAT entrance crilecia and
provide the results to ADHS, -

Secuelty: Conflguration and Maintenance Document - The Contractor shall provide a
document descriding secure configuration, installation, and apecation of the system along
wlith the effective use snd maintenance of those security functions within one (1) monthof
UAT release,
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Security: Controls and Vulnerabititles Report - The Contractor shal) provide a document
thai describes the functional properties and information pertaining to the design and
implementation of the system's securlly conirols. This document will also detall known
vulnerabllities regarding configucation and use of privileged functions within one ()
month of UAT release.

The ADHS MIS QA team will validate effective use and malntenance of the system's
security fimetions. This includes functiona) properties along with design and
Implementation information of securlty controls with extemel system interfaces, During
UAT, the team will execute test scripls aysociated with NIST security compliance 1o
identlfy the impact of security policles against system functicnatity prior to production
selease. They will also Insure the listed known vuinerabilitics regarding conliguration end
use of privileged functions is complete. The MIS QA and WIC Infrastructure team will
record all results and findings associated wilth the UAT review of the system security
testing and evaluation within TFS Test Manager for tacking and begin immediate
resolution.

Securlty: 3rd Party UAT Sccurily Analysis - Once the system mects UAT exit eriteria, the
Arlzona WIC progrsm will conduct s third party security assessment to determine the
System’s production readiness. The Contiactor shall review finding and submit their
thoughts and resolution procedures to AHDS upon meeling UAT exit Criteria.

Securily: Production Securlty Analysis and Repont - The Contractor shall perform threay
and vulnerabllities analyses post- production implemeniztion and provide the results to
ADHS for review and acceptance within 7 days aRer production release.

E.  WIC Vendor Support (RFP, I 19)

The Contractor shall provide a twenty-four (24) hour to)l-frce line to WIC vendors with stand-
beside POS teominals for training and to repont terminal malfuactions, The Contractor shall also
provide & separate toll-free number for WIC vendors to abtain information or support on
transaction, settlement and reconcliiat ion issues, (RFP, t§ 9.2)

F. Authorired User Holp Desk Support (RFP, 11.10)

The Contractor shall provide user help desk support during normal business hours for the WIC
Agency excluding weekends, Feders] and State holidays. Nommat business hours shal} be defined
during WIC EBT system design.

G.  Operation Dativerables: Monthly Involce (RFP, 13.13.2)

At the end of each calendar month, the Contractor shall prepare an Involce for services rendercd
during the month and submit an invoice to DPHSS/WIC, The monthly involces shall be recelved
withiniwo (2) weeks of the close of the month being bifled. The invoice shall be accompanted by
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supporting documentation that substaniiates each individual fins iterm on the invoice. Invoice
charges shall be substantiated, including pass-through expenses to the Consortlum member, in
order for payment to be approved. Project rolfout dates are Monday, March 26, 2018 through
Wednesday, March 28, 2018, Invoicing shal) begin upon completion of project rollout. Guam
agrees to pay énvoices within thirty (30) days of recelpt. In the event Gusm disputes a portion of
the invoice, Guam agrees to pay the undispuled portion of the Involce within thiny (30) days of
receipt and to provide Contractor a detalled siatement of Guam's position on the disputed portion
of the involce within thirty (30) days of recelpt.

At a minimum, the Contractor's Invoice shatl include the perlod of service covered by the invoice
and shalt itemize the following: tatal number of active households served for the DPHSS/WIC
WIC Program segmented by program (applies if additional progeams are added 1o the WIC
Contract), the cost per case month (CPCM) spplied to the totel number of active accounts, total
CPCM pricing for all accounts served; equipment by sype, number of units and cost per unlt, and
total cost by type of equipment; any other faes or services, adjustments, applicable State and focat
taxes and total amount due,

An “octive account™ shall be defined as a single beneficiary household unit receiving benefits
through a single EBT aceount that expires during the invoice period. Under no clreumstance shall
DPHSS/WIC be invoiced for two (2) months for a thinty (30) day (one (1) month's) period of
benefit avaitability.

Under no clrcumstances shalt DPHSS/WIC be Invoiced for future months' benefits if they are
voided prior to becoming available for redemption by the client. The Conteactor may only invoice
for aone (1) month period I benefits arc availsble for redemption durlng that one {1) month pericd.

H.  WICEBT System Requirements (RFP, 14)

This section of the SOW specifies the technicel and funciional requiremenis to support the ongoing
operations of 8 WIC EBT system that is in conformance with Fedsral regulations, national
standards end specified HANDS Consortium performance standards, The system deplayed to
support WIC EBT services shell be an industry standard application.

(B Comprehensive Overview of the Sysiem Design (RFP, 14.0)

This section shall clearly describe the WIC EBT system configuration Including ell
procassing components, dstabases, interfaces, fall-over system and participating entities.

2 WIC EBT System Avallability (RFP, 14.2)

The DPHSS/WIC EBT system shall have an uptime of 99.9% of the time on an hourly
basiy, twenty-four (24) hours per day, seven (7) days per week. Scheduled uplime shall
mesn the tims the database is avallable and aceessible for acceptance of message data, file
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trensfers and transacilon processing and excludes schedule downtime for maintenance and
shall be measured on a rolling 30-dsy basis,

Fell-Over Sysiem (RFP, 14.2.1)

The Contrastor shall maintain a hot site with equivalonl processing capability in a scparate
geographic location from its primary system. The Contractor shall establish secure, high
performance connectivity between the WiC EBT fal-over system and the HANDS psimary
and backup (disaster recavery) systems. (RFP, 14.2.1.1)

The WIC EBT system shall foil over to the hot site within a time frame agrecd upon
between the Consortlum members and the Contractor, The Contraclor shall have provisions
for twenty-four by seven (24x7) system monitoring and problem convection to mitigate the
risk of prolonged downtime. (RFP, 14.2.3,2)

The Coniractor shall provide anausl testing of the fall-over system,
Interface with HANDS (RFP, 143)
I Connectivity whth HANDS (RFP, 14.3.1)

As the DPHSS/WIC WIC Program's MiS solution and database resides with
ADHS BNPA, ail connectivity and imteefaces shal} comply with the State of
Aritona network infrastructure and information security requirements. For
DPHSS/WIC, the Contractor shall establish secure, high performance Intemer.
bascd Secure Socket Layer (SSL) connectivity between the WIC EBT system and
HANDS to accommodate avaliable and reliable message based systiem interfaces.

2. Data and File Exchange. (REP, (4.3 2)

The WIC EBT system shall accept and transmit data to and from HANDS in a
message based interface or in batch system intecface (batch files). The WIC EBT
system shall be available twenty-four {24) hours per day seven (?) days per week
for batch file data transfer with HANDS. The WIC EDT system shall be availoble
during DPHSSWIC business hours for message based data transfer with HANDS,
The WIC EBT system shall conform to the WIC Online Message Structures,
Messages end Transactions and Message Classes as defined by the WIC EBT
Unlversal interface.

i R Back-up Data and File Exchange (RFP, 14.3.3)

The Contractor shall be required to have a back-up procedure to transfer and accepl
batch files and records should the siommal file and/or yecord transfer processes fail.
The WIC EBT system shall be available lo accept {ile and record transmissions

within sixty (60) minutes of being notified by the HANDS Consortium or affected
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Consonium member that the WIC EBT system Is not availsble to accepl a file or
record transmission.

4, Receive Baich Files (RFP, 14.3.4)

The Contractor shall be required to have a back-up procedure to transfer and accept
batch files and records should the normal file and/or record transfer processes fail.
The WIC EBT system shell be available to accept file and record ransmissions
within sixty (60) mlnutes of being notified by the HANDS Consortivm or affected
Consortium member that the WIC EB'T system is not available to nccepta file or
recoed transmission.

5, Retumn Batch Fites (RFP, 14.3.5)

At the HANDS Consortium's diseretion, the WIC EBT system shall iransmit daily
batch files to HANDS that include elinle and WIC vendor transactions, Ifthe WIC
EBT system transmits a baich file with no records, the batch file shall indicate that
no action is to be taken by HANDS,

6. Confirmation and Error Messages (RFP, £4.).6)

The WIC EBT systom shall transmil a confirmation to HANDS that s baich file
was received. The WIC EBT syster shall transmit baich fevel ecrors to HANDS
and shall 1rensmit detail record errors 10 HANDS, The WIC EBT system shall
accepl confirmation or ercor messages fram HANDS for batch files sent fromthe
WIC EBT system 1o HANDS.

7. Future Modifications to HANDS (RFP, 14.3,7)

During the Conteact Term, it may be necessary 1o make modifications to HANDS
in order 1o conform to updates to the FINS MIS/EBT Universal tnterface document.
IEHANDS is updated es a result of an update to the FNS MIS/EBT Universal
Interlace document, the Contractor shall accommodate changes to Interface
requicements resulting from modificstions to HANDS subject to the agreed upon
change manegement process..

J WIC Food Maintenance Requirements (RFP, 14.4)
I Category/Subceategary Requirements (RFP, 18.4.1)

Categories and Subcategorles will be maintained within HANDS. The WICEBT
system shall accept the initiat WIC Category Sub-Category Rile gencrated by
HANDS as well a3 all subsequent files <ontalning chenges and/or additions to the
HANDS WIC Category Sub-Category file from HANDS data. Ata minimum, the
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WIC EBT system shall abide by the following rules as indicated in the WIC
Universal MIS/EBT Interface document;

Ifthe Category/Subcategory effective date is not present, then the WIC EBT system
shall assume the current date us the effective date;

Ifthe end date Is not provided, then the WIC EBT system shall default the end date
10 zeroes; and

If Category/Subcategory deactivation dates are reached, any UPCs assoclated with
the Category/Subcategory shall also be deactivated.

2. WIC UPC/PLU Data (RFP, 14.4.2)
The WIC EBT system shall accept UPC/PLY date from HANDS.

Each UPC/PLU shall have an associated Category/Subcategory, The UPC/PLU fite
shall be in the format and contain data ss described in the WIC Direct to WIC MIS
Interface Control Document provided by CDP. 1t Is anticlpated that the initial file
transfer shall contain al! UPC/PLU data and subsequent files shall conlaln changes
or additions to UPC/PLU data. Changes to UPC/PLU data shali be aceepted via
message-based communicaiion or through a daily batch file.

HANDS will calculate and transmit the associsted NTE pricing by peer group with
the UPC/PLU data and the WIC EBT system shall assoclate the NTE pricing by
Peer group with the UPC/PLU data.

k § Activation of UPC/PLU Data, {RFP, 14.4.2.5)
Ata minimum, the WIC EBT system shall abide by the following rujes:

Upon receipt of the UPC/PLU flle from HANDS, the WIC EBT system shal!
validate whether the UPC/PLU dama elready exists in the WIC EBT system;

{fthe UPC/PLUY data does not exist, the WIC EBT system shall add the UPC/PLU
data; and

Upon vatidation, the WIC EBT system shall completcly replace the existing data
with the updated data,

4, Deactivation of UPC/PLA Data, (RFP, 14.4.2.6)

The WIC EBT system shall accept WIC UPC/PLU files conlaining deactivations
of specific UPCs or PLUSs on the designed end date,

5. Not-to-Exceed Amount (RFP, 14.4.2.8)
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The not-to-exceed (NTE) amount shall be calculated by subcategory and/or UPC
snd by peer group for DPHSS/WIC. The NTE witl be calculated by HANDS end
transmitted 10 the WIC EBT system. The WIC EBT system shall aceept the NTE
dota from HANDS,

NTE data shall not be transmitted with the APL to WIC vendors or TPPs. The WIC
EBT systens shall usc the NTE when calculating the amount 1o be setited to the
WIC vendor or TPP.

6. Approved Product List (APL) (RFP, 14.4.29)

The WIC EBT system shati generate an APL for DPHSS/WIC each dey and provide
user and WIC vendor access to the APL. The APL provided to WIC vendors shali
include the current UPCs and/ar PLUS, but shall not include the NTE for each UPC
or Subcategory. The APL file shall conform 1o the ANSS X9.93 V4 type 2
specifications, or most recent version.

7. Availabliity of the APL (RFP, 14.4.2.9.1)

The WIC EBT system shall make the APL file avallable on a secure data retrieval
site fur download by WIC vendors and TPPs. The APL shall not contain the not-
to-exceed (NTE) price data. The current version af the APL shall be madc available
at the ssme time each day, as agreed upon with the HANDS Consortium during
sysiem design scssions.

8. User Access io APL (RFP, 14.4.2.9.2)

The WIC EBT system shall provide DPHSS/WIC with user view of its APL source
data (current and previous), including the sbility to view APLs by specific dates.
Users shall have the ability 1o search the APL by fields such as UPC, category
number, etc. The Conlractor shall detail where current and previous APLs will be
located and what epplication will be needed 1o view the APLs,

K. WIC Vendor Dais (RFP, 14.5)

The WIC EQT system shall provide capabilities for maintalning required WIC vendor dats.
The WIC EBT system shall maintsin & batch based system Intesface to accept WIC vendor
information from HANDS.

1. Update Vendor Data (RFP, 14.5.1)

The Contractor shall collect financial Institution snd account routing information
from stand-beside WIC vendors and update its sysiem. Peiorto updating WIC
vendor data, the WIC EBT system shall validale that the WIC vendor |D already
exists,
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The WIC EBT system shall maintain the confidentiality of WIC veador financlal
institution information, account and TPP routing information.

2 WIC Vendor Statws (RFP, 14.5.2)

The WIC EBT system shall accept in e baich file transfer from HANDS the siatys
or siatus update of 8 WIC vendor. The WIC EBT system shall idemtify that the
WIiC vendor §D exists before accopting e status update. The WIC EBT system shall
hataccept transactions for processing from any WIC vendor which is flagged by
HANDS as "on hold* or “deactivated” at the time ond date of the transaction.

L. Account Set-up and Malntenance Requirements (RFP, 14.6)

The WIC EBT system shall set up and maintain an electronic household eccount for each
WIC household,

l. Create Etectronic Benefit Account (EBA) (RFP, 14.6.1)

The WIC EBT systern shall receive account sct-up messages from HANDS with
houschold identifiers and associsted household demographics. The WIC EBT
system shall validate the uniqueness of the HANDS houschold {D, ensuring that no
duplicase famliy IDs have been remitted from HANDS,

if all data is validated, she WIC EBT system shall establish an EBA and assign a
unique EBA 10,

2. Account Type (RFP, 14.6,2)

At 2 minimum, the WIC EBT system shall accept the type of account (e.g.
houschold, emergency disaster, training, compliance) and the HANDS household
ID.

3 Account Structure (RFP, 14.6.2. hH

The WIC EBT system shall malntain an EBT account struciure to ensute that: 1)
benclit balances are accurately maintained; 2) benefits nccessed by cardholders are
drawn from the appropriste Category/Subcategory; and 3) benefit accounts

are not overdrawn. The Contractor shalf be fiable for any benelits or funds deawn
from an incorcect account or program, for overdras against EBT benefit accounts
including aflawing access to benefits priorto or after their avallability date, and for
€8T host transaction processing orrors. DPHSS/WIC has the right to modify
eccount structure requivemenis In tesponse to changes In State or Fedega) program
regulations, and such changes shatl be follow the Coniractor's change management

process,
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4,

Demographic Data (RFP, 14.6.2.2)

The WIC EBT syslem shalf accept househotd demographic daba, including, ate
minjmum household address and head of hovsehold.

Malintain EBA (RFP, 14.6.2.3)

The WIC EBT system shall maintain the sccount for each WIC household, The
WIC EBT system shall not make changes or updates to account information unless
such updates are received from HANDS in a message-based transmission.

Change to Household 1D or Status. (RFP, 146.23.2)

The WIC EBT system shall accept data from HANDS 1o chenge the HANDS
household 1D or change the household status. Ata minimum, the WIC EBT sysitem
shall ablde by the following rules:

The WIC EBT system shall validate that the original HANDS household ID exists;

If a new household 1D is provided, then the WIC EBT system shall validate that the
new HANDS household 1D does not alceady exisi;

Il & new household ID is provided, then the WIC EBT sysiem shalf deactivate the
old HANDS household ID and activate the new HANDS household 1D;

{F the houschold account status hias changed, then the WIC EBT system shal
change the account status; and

Change to Household Demographic Dala (RFP, 14.63.3)

The WIC EBT system shall accept messages from HANDS to change the houschold
demographic data. At a minimum, the WIC EBT system shall abide by the
following rules;

The WIC EBT system shall validate that the HANDS houschold 1D exists; and
The WIC EBT system shall update houschold demographic data,
Access to EBA Date (RFP, 14.6.4)

Upon requesl, the WIC EBT system shall provide 1o the HANDS system via
message dats EBA infonnstion using the HANDS household ID or card primery
account number (PAN). The EBA date includes food benchit additions and
deletions, but does not include WIC client eligibility or heslth information.
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M.

Benefit Issuance and Account Malntenance (RFP, 149

Accept Benefit issuance (RFP, 14.2.1)

The WIC EBT systom shall receive message data of benefit issuance from HANDS,
Beneflt issuance from HANDS shail be aggregated st the household leve) and shall
indicate the household account aumber, the Catcgory/Subcategory, quan tity, unit
of measure (UOM) and benefit svallabllily and explration date(s). The WIC ERT
accoumt {s therefore the record kept and maintained by the WIC EBT system for
cach Category/Subcategory that the household receives,

Ata minimum, the WIC EBT system shall abide by the following rules:

The WIC EBT sysiem shall validate that the HANDS household 1D and the EBA
oxist and ere active;

Based on configuration, the WiC EBT system may validate thai the Benefit 1D is
unique;

The WIC EBT system shall validate that the benefit issuance records are correct in
content and format, including e valid combinstion of Category/Subcategory codes;

The WIC EBT system shall aHow bencfit Issvance for ctirrent and future months;

The WIC EBT system shali allow more than one issvance (o a houschold for o
singlc month;

The WIC EBT system shall validate that the benefit quantity (units available) for
the Category code and Sub-Cstegory code on a given date does not exceed 999.99,
the maximum balance that may be relumed in an X9.93 standards message;

The WIC EBT system shall verify issuance by Category/Subcategory and unit
measure;

The WIC EBT systcm shall reject duplicate benefit issuence and remi1 a message
to HANDS jnforming HANDS of the reject and the reason for the reject; and

The WIC EBT system shall provide ceturn message data (o HANDS, notifying the
affected user of any detected issuance anomalles.

2. Accept Benefit Volds (RFP, 14.2.2)
The WIC EBT sysiem shall recelve message dala of benefit voids from HANDS.
The WIC EBT system shalj abide by the following rules:
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The WIC EBT system shali validate that the HANDS household ID end EBA exis
and are ective;

The WIC EBT sysiem shall validate that the ending benefit date exactly matches
the beneft information in the EBA for the Categorles/Subcategories dobited;

The WIC EBT system shall only vold the benefh if there is sulficient batance to
post the entire void; and

The WIC EBT system shafl provide return message date to HANDS, notifying the
affected user of any detected benefit vold anomalies ot successful completion of
the request.

3. Masintaln Benefit Balance (RFP, 14.7.3)

The WIC EBT system shall maintain the WIC benefit sccount structure, to include
benefit beginning and end dates. The WIC EBT system shall store and manage
benefits based on the avallabifity dates recejved from HANDS, Avaliability time
shall be 12:00 AM local time for DPHSS/WIC. Ata minimum, the WIC EBT
system shall ablde by the following rules:

The WIC EBT system shatl ensure benefits are made available on their ovailability
date and lime;

The WIC EBT system shall ensure that vnused benefits atc expired on their
expiration date and time. Fxplration time shall be 11:59 PM local time for
DPHSS/WIC;

The WIC EBT sysicm shall ensure benefit avallabllity and expication is based on
local tims for DPHSS/WIC: and

The WIC EBT system shall ensure benefils may not be redeemed before begin datc
and time or after end date end time.

4. Maintsin Benefit Account (RFP, 14.7.4)

The WIC EBT system shatl maintain the WIC ERA and account siructure (meaning
beneflt activation and expirstion dates and sny additlonal programs ndded 1o the
system), WIC benefit account balances shall be accurate snd scgregated by benafit
Category/Subcategory, When a particlpant transaction is conducted, the WICEBT
sysiem shall ensure the iransaction credits or debits the appropriate
Category/Subcategory inthe EBA. The WIC ERT system shall validate thai
EBAs are a0t overdrawn; ifa purchase(s) results in an overdrawn account, the
Contractor shall notify the deslgnated Consortium member staff of the overdraw.
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Notification shalt accur within one (1) business day of system recognition of an
overdrawn EBA.

5. Reconcile Benelit Balance (RFP, 14.7.5)

The WIC EBT system shall reconcile each EBA and al] WIC EBT data on a daily
basis. Forthe EBA, the EBT system shail vesify that the quantity of each
Category/Sub-Calegory end of the pracessing day net position is equal to:

Opening balance + credits - debits = End of day balance

The WIC EBT system shall be balanced as a whole to ensues that changes in food
benefit Issuance in HANDS Is represented in the EBT system a) end of day.

6. Provide EBA Benefit Batance (RFP, 14.7.6)

Upon message-besed request from HANDS, the WIC EBT system shall provide
HANDS vis message data the benefit balance information for e specilic EBA.

The WIC EBT sysiem shall validate that the HANDS houschold 1D exists;

if beaefit begin and cad dates sre not provided in the sequest, the WIC EBT system
shall retur only those records where the current date is between the begin and end
dates of the bencfit; snd

The WIC EBT system shall remit message data 10 enable HANDS 1o prini a list of
the household's currently avallable and future months' benefits sorted by food
cetegory and subcategory.

7. Peovide Benefit History (RFP, 14.2.7)

Upon message-based request from HANDS, the WIC BT system shal provide via
message data the benefit maintenance history for s speclfic EBA. Priorio providing
the benefit history, the WIC EBT system shall validate that the household 1D and
the EBA oxists. Ifa HANDS household ID is sent, then the WIC EBT system shall
retum the benefit maintenance history for the household. ITa PAN is sent, then the
WIC EBT system shall retum the benefit meintenance history for the PAN.

N.  Cardssuance and PIN Selection (RFP, 14.8)
I Card Issusnce (RFP, 14.8,1.1)

The WIC EBT system shall receive card issuance message data from HANDS. Al
a minimum, the record shall include the card number, card action (issue,
deactivate), cardholder, assoclated HANDS houschold aecount and the unique ID
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of the tocal WIC clinic issuing the card. The WIC EBT system shall associate the
card to the appropriate EBA.

The WIC EBT system shell provide for the following.

The WIC EBT system shall valideie that the HANDS houschold JO exists and is
sctive;

The WIC EBT system shall validate that thace is not already an active cardholder
assoclated with the account; and

The WIC EBT system shaff create a new cardholder record and associate the
cardholder with the given card and the househotd EBA.

OPHSS/WIC will not be issuing proxy cards.
PIN Selection (RFP, 14.8.2)

The WIC EBT system shall accept PIN message data (real time and enceypled)
from HANDS to seleet or change (update) a PIN.

The WIC EBT systern shall validate that the card number is active and associated
withs valid EBA;

The WIC EBT system shatl validate that the encrypied PIN (s valid;

If the enceypted PIN is valid, then the WIC EBT system shall translate the enceypled
PIN into a new encrypied PIN thet is suitable for intema! datebase storage;

The PIN held inthe WIC EBT system shafl be effective upon successful processing
of the PIN selection; and

The WIC EBT systern shall store the encrypted PIN in the EBT datebase and link
the PIN to the appropriate cardholder.

PIN Encryption (RFP, 14.8.3)

The WIC EBT system shall provide functionality for a cardholder o select or
change (update) & PIN remotely by phone call 1o the WIC EBT client ARY. The
WIC EBT system shati valldate that the card number Is active and associated with
an active EBA and the WIC EBY system shall validate the identity of the person
requesting the new PIN or PIN change by requesting the date of birth and zipcode,
The Contractor shall support the transfer of PINs associnted with existing WICEQT
cards to the new WIC EBT Implementation and Procsssing Services Conirscior at
the concluslon of jis Contract.
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4, PIN Lock/Unlock (RFP, 14.8.4)

The WICEBT system shalf lock an EBA from access if & cardholder has exceeded
a specified number of consecutive invalid PIN attempts during a calendsr day
period. The number of invalid PIN attempts shall be defined by DPHSS/WIC. The
System shall allow & PIN to be unlocked on demand from HANDS. AnEBA that
has been locked for exceeding invalid PIN attempts shall autometically unlock at
§8:59 PM lacet time on any day that an EBA has been locked for exceeding the
allowed number of invalid PIN altempts.

5. Update Cardholder Data (RFP, 14.8.5)

The WIC EBT system shall receive WIC EBT updsled cardholder demographic
message date from HANDS and update the demographic dats in the WICEBT
system. The WIC EBT system shall support a change of cardhotder for the
household account and accept the demographic deta associated with the new
cardholder.

6. Update Cerd Status (RFP, 14.8.6)

The WIC EBT system shall receive WIC EBT updated card message data from
HANDS. At s minimum, the WIC EBT system shall abide by the following rules:

The WIC EBT system shall validate thas the existing card is actlve and assigned;

The WIC EBT system shall change the card status to the new value after validating
that the card ststus is currently active {c.g.. has not previously had it status changed
from active);

The WIC EBT sysicm shal| change the existing active card to deactivaied; and

The WIC EBT system shall afiow the catdholder's existing PIN to be assigned to a
new card relssued 1o the client,

7 Allow Cardholder 1o Update Card Status (RFP, 14.8.7)

The WIC EBT system shallallow s cardholder o update a card's siatys through
customer services. A cardholermay status hisher card 83 lost, stolen, or domaged.
No cardholder may rc-activate 8 desctivated card. Afler validating the identlly of
the individual requesting  card siatus change, the WIC EBT system shall ablde by
the rules stated In Section Updale Card Status above,

8. Maintaln Card History (RFP, 148.9)
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The WIC EBT system shall maintain a histoty of cards assigned to households and
cacdholders,

9. Dally Bstch File of Cerd Siatus Changes (RFP, 14.89.1, 1))

If the Contractor mails replacement cards, then the WIC EBT system shall provide
& dally batch file of card status changes as defined in the current WIC Universal
MIS/EBT Interface docuinent including card deactivations and card {ssuances with
card numbers conducted on behalf of cardholders.

10.  Message Data for Card History (RFP, 14.8.9.1 2)

The WIC EBT system shall provide message data in response (o a request from
HANDS for a history of all EBT cards that have been assigned to a houschold and
shall remlt card hisiory message data 10 HANDS (e.g.. card activation date, card
status changes, cardholder changes, card deactivation date).

0.  WIC Vendor Transaction Processin g (RFP, 14.9)
1. Rea) Time Processing (RFP, 14.9.1)

The WIC EBT system shall provide real-time transaction processing ol message
data recelved from WIC vendors and/or TPPs. The Conteactor shall have the
capability to receive, process, and authorize cardholder transactions from WIC
veador POS devices in ceal time transactions. The Contractor shall ensure that
cerdholders may only aceess their WIC benefits at authorized WIC vendor
focations.

2. Peocessing Requirements (RFP, 14 9.2)

WIC EBT Implemenustion and Processing Services Contracior EBT (cansaction
processing requirements include:

Accepling trunsactions coming from an authorized ransaction acquirer;
Authorizing or denying teansactions;

Sending tasponse messapes back 1o the transaction acquirer avthorlzing or df'?ylng
cacdholder transactions;

Providing the data niccessary to print a cardholder receipt with the sccount balance
after the iransaction (the cerd numbar shall be truncated on the recelpt); and

Logging the authorized/denied transactions for subscquent seitlement and
veconciliation processing, transaction reporting, and for viewing through
teansaction history,
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3

Performance and Technical Standacds (RFP, 14.9.3)

In processing EBYT teansactions, it Is the responsibility of the Contractor 1o ensure
that the WIC EBT system meets performance end technical slandards and
regulations in the areas of:

System processing speeds;
Avallabllity and sellability;
Security;

Ease-of-use;

Minimum card requirements;
Performance; and

Minimum transaclion set.
Connectivity (RFP, 14.9.4)

The WIC EBT system shall support online, commerclal network and direct connect
communication with vendor systems. The Contracior shall establish 8 direct or

indirect telecommunicarions connection for the routing of transaci ions and retricval
from and delivery of files such as the APL to WIC vendacs, their agents, or TPPs,

Processing Day (RFP, 14.9, 5)

The WIC EBT system shall malntain a twenty-four (24) hour business day
processing cycle. The Contractor shall designate a standard daily cut-off time at a
time of day that shal allow the origination of automated clearing house (ACH)
payments for nexi business day seitlement, The standard dally cut-of f time is
established to provide WIC vendors with the assurance that transactlons transmijted
prior to the cut-off time shall be processed in sufficien time for nexq business day
settiement,

Transaction Message (RFP, 14.9.6)

Transeotions accepted by the WIC EBT aystem from the WIC vendor or its TPP
shell be in the ANSI X9.93.2:2014 Financial Transaction Message - EBT - Pant
I:Messages, 2014 for messages,
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7. Teansaction Message Data (RFP, 149.6.1)
The WIC EBT sysiem shall accept the following minimum transaction sai;
Benefit Inquiry;
WIC Purchasc;
WIC Reversa) (item by item), and
WIC Void.
8. Transaction Message Validation (RFP, 14.9.6.2)

The WIC EBY system shall conduct checks and processes to determine ifa
transaction Is approved. Al s minimum, these checks shall include determining
whether:

The WIC EBT system shall ensure the transaction originstes from an spproved
WIC vendor by validating the WIC vendor {D;

The WIC EBT system shall ensure that the transaction originaies from a known
stand-beside POS terminel by validating the terminal pumber;

The cacd number (PAN) i« valid and the card |s active;

The number of consecutive failed PIN altempts has not been exceeded;
The PIN is verified as being enteced carrectly;

The account is active;

The UPC or PLU is presented and verified for cach purchased faod irem;

The food ftems sre validated against the current list of WIC spproved Categorles
and Subcategories and UPCs/PLUs; and

The WIC EBT system shal$ validate the products for appropriate availabitily dotes
In the EBA benefit record.

For vold transactions, the WIC EBT sysiem shall verify en existing benefit record
end purchase transaction 50 that the vold transaction can be properly posted,

if any one of the validation conditlons Is not me\, the Contractor shal) deny the
teansaction. If the teansaction is denled, the Sysiem must retunt a message to the
WIC vendor indicating the reason for denlal (e.8., invalid PAN, invalid terminal,
eic.). The Contractor shall providea monthly summary report of denled
{ransections.
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9. Teansection Processing Protocols (RFP, 14.9, )]

The WIC EBT system shall provide real-time processing of transsetions as they are
cecelved from WIC vendors end TPPs, Real-time processing refers to an immediate
response with the EBT system when the WIC vendor processes a WIC EBT
Wransaction and will receive an immediate response If the transaction was approved
or denled,

The transaction date and time shall be the date and time the puichase is approved
bythe WIC EBT system, adjusted to the locel date and time 8t the WIC vendor
lacation.

10.  Minimum Transaction Peocessing Rules (RFP, 14.9.8)
Rules (RFP, 14.9.8.1)

At a mintmum, when processing a transaction, the WIC EBT system shall abide by
the following rules:

The purchase quantity redeemed from EBA benefits shall be obiained from the
benefit quantity sssociated with the UPC's Cotegosy/Subcategory in the APL;

The WIC EBY sysicm shalt provide an approval or a denial for each product
transaclion;

The WIC EBT system shall provide an appropriate reason code for all rejecied
product iransactions;

The WIC EBT system shalt deduct benefits from Subcategorics with values greater
than "000" before deducting benefits from the Broadband Food Subcatepories;

IFa food item is allowed to use a Broadband Food Subcategory, alfow the food item
to beredeemed with the unils remaining in the Brosdband Food Subcategory once
all units in the specified Food Subcategory have been decremented;

Allow the redemption of a single food item In part from a Food Subcategory and in
part from the Broadband Fond Subeategory; and

Protess a maximum of fiRty (50) WIC liems in g single purchase.

To the extent possible, produce should be ideniificd by its specific PLU. However,
the WIC EBT system shall sliow the CVB to be mapped to a single generic code
{i.c., 4469 for frosh fruils and vegelables), (RFP, 14.9.8.2)

Declined liems (RFP, 14.9.83)
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P,

The WIC EBT system shal) decline an item for a WIC purchase if:
It is nol &n authorized WIC UPC/PLU, Category/Subcstegory;

{tIs not @ WIC UPC/PLU, Category/Subcategory or size authorized in the WIC
household account; or ’

Sufficient quantities of the Category/Subcategory are not avallable in the WIC
household eccount.

The WIC EBT system shali provide a reason code for all rejected items.
Receipts (RFP, 14.9.9)

The WIC EBT system shall provide the data sequired for the WIC vendor to print receipts
according to the requirements of Seciion 12 1 of the TIQ. This tncludes the opening and/or
ending EBA benefit balance, and benefit balance end datc, s applicable.

Adjusiment for NTE (RFP, 14.9.10)

When authorlzing a transaction, the WIC EBT system shal) compare the product price
against the peer group NTE for the Sub-Category, or for the UPC, if the maximum
allowable price is sci at the UPC leved for the product. Ifthe product price is equal to or
fess than the NTE for the WIC vendor’s peer group, the WIC EBT system shall spprove
the purchasc of the product a1 the product price. If the product price is greater than the
allowable price for the WIC vendor's peer group, the WIC EBT system shall approve the
purchsse of the product a1 the NTE price. The WIC EBT aystem shall provide a return
message 1o the WIC vendor ECR system, POS, or the TPP that contalas the amount patd
for the product.

Auto Reconciliation File (RFP, 14,9.11)

The WIC EBT system shall generate suto-reconchiation files (ARFs) to suppont the
vecancilistion of transactions captured in WIC EBT transactions. The WIC EBT system
shall create ARFs on a processing day basis and shall include transactions submitted since
the tast WIC ARF. The ARF shall be provided In the format and contain the data that fs
specified in the TIQ. The WIC EBT system shall make the ARF available on a secure data
file retrieval site for download by the authorized WIC vendor,

Maintain Transactlon History (RFP, 14.9.12)

At a minimum, the WIC EBT system shall maintein e minkmum of three {3) years of data
online for real time access by suthorized system users. Records associnted with the
Contract shall be meintained for three (3) full fiseal years following the close of the Federal
fiscal year (1 Oct 10 30 Sep) during which the Contract terminates. Archived data shall be
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maintained for en additionel four (4) years and shall be recoverable within forty-eight (48)
hours. The Contractor shall be prepared to transfor up to five (3) years of EBA, WIC
vendor, APL, and wransaction dats, as well as current PIN and clinic dats to the
new/succeeding WIC EBT Implementation and Processing Services Contractor at the end
of current Contractor’s contracts with the Consortium members,

T.  Exception Handling (RFP, 14.9.13)
1. Invalid Cord Read ~ Key Entered Transaciions (RFP,14.9.13.1)

The card number (PAN) may be key-entered at times when a card presented by a
cardholder is dameged and/or the POS device is unable 1o read the magnetlc stripe
accurately. The Contractor shalf accept and process EBT transections where the
PAN has been manually entered (key-entered) into the POS device.

. Split Tender (RFP, 14.9.13.4)

The WIC EBT system shall support the eapabilliy for retall POS to perform split
tender processing for a cash value benefit (CVB). To support splint tender, the
WIC EBT systern shall allow the reversal or void of one (1) or more CVB food
hems and the CVB amount for the Item(s) shall be eestored to the WIC EBT account
priot (0 the completion of the tender.

). Compliance Buys (RFP, 14.9.13.7)

The WIC EBT system shall support the scl-up of compliance accounts by accepting
the sccount and card data from HANDS and account type as compliance. The WIC
EBT system shall allaw the Issuance of compliance buy cards, aflow benefits to be
added and deleled 10 these cards and maintaln an audit trall of all compliance
activities, The WIC EBT Implementation and Pracessing Services Contractor shall
not difTerentlate the look of compliance cards with panicipan cards or difTerentiate
how they may be used at the POS.

U.  Settlement and Reconciliation {RFP, 14.10)
I Execule Settlement and Reconclliation (RFP, 14.10.1)

The Contractor shall be responsible for the execution of EBT seiulement and
reconcilistion activitles. EBT sertlement and reconciliation shali be conducied in
accordance with current federal regulation 7CFR 274, 12 ond future Federal
regulations as updated throughout the Term of the Contrect and the most recent
version of the USDA FNS Operating Rules for WIC EBT dated September 2014 or
mosl recent version.

2. 24 Hour Processing Cycle (RFP, 14.10.2)
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The WIC EBY sysiem shall operaic on a twenty-four (24) kour processing cycle
At a deslgnated cutofT time cach day, the Contractor shall ¢lose out the current
processing day and commence the next pracessing day. The specified cutoff time
shell allow the Contractor sufficient time to originate ACH paymeais for next
business day settlement.

3, Nationat ACH Membership (RTP, 14,10.3)

Yo support the settlement function, the Contractor or its designated financia)
institution shall have an originsiing and receiving membership in the nationet ACH
network. In order to promote the scceptance of EBT transactions, the Contractor
shall be required to provide evidence of its own or its designated financlel
institution’s abillty to fulfill the setlement obligatlons speclfied in this Coniract
snd shall camply with applicable USDA FNS Operating Rules for WIC EBT datad
September 2014 or most recent version concerning an Issuer's abllity to meet its
scttisment obligations. Evidence may be in the form of financial statements, bonds,
guarantees or other assurances.

4, Recommended Verification Procedures (RFP, 14.10.4)

The Contractor shall recommend procedures and reports that shall enable the
Consortium members their ceconclliation and settlement verification precess to be
83 smooth as possible,

5 WIC Bencfit Data Files (RFP, 14.10.5)

The WIC EBT system shall verify that all message dats benefit issuance/volds sent
from HANDS are processed and posted 10 EBAS In the EBT daabese. The WIC
EBT system shall verify issuance by Category, Sub-Category and UOM and verify
Issuance for both current and future months' benefits. The WIC EBT system shall
provide retum message date to HANDS, notifying the affected user of any deiccted
anomalies in issusnce recancilistion via alert and/or report.

The WIC EBT system shall teansmit a daily file to HANDS that providesa detailed
vecord ofall benefit redemption activity. The Information transmitted shall be
based on the WIC EBT system processing dsy. The daily file shall include the
following:

All WIC vendor transactions;

A full historical account (audit trafl) of the transaction and the information (e.g.,
date, time, UPC/PLU), catogory, sub-categoty, unit of measure, item description,
benefit begin date, benefit end dats, vendor number, vendor terminal, vendor peer
group, originating clinic 1D) that was current and used at the time of the transaction;
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Reversals or volds as two (2) separate iransactions, the original transaction and the
subsequent reversal or void;

Teansactions with discounts and coupons as specified In the TIG; end

Transactlons using multiple Benefit {Ds or where redemption straddies the
Subcategory code and broadband Category code; the WIC EBT system shall report
full transaction details for each ftem redeemed.

6. Expired and Expunged Benefits (RFP, 14.10.6)

The WIC EBT system shall tcansmit a dally file vo HANDS that provides u detoiled
record of all expunged benefits. The WIC EBT system shall expunge benefits afier
their expiration date. This period shalil not be less than five {5) business days
following the expiration date to allow for store and forward transactions to be
scttled. The information trensmitted shatl be based on the WIC EBT system
processing day or a time frame specified by the Contractor.

7. Account Reconciliation (RFP, 14.10.7)

The WIC EBT system shall reconcile each EBA and all WIC EBT data on a daily
basis. For the EBA, the EBT system shall veri [y that each Category/Sub-Category
unlts from the previous end of the processing day is equat to the units at the
beginning of the processing day plus the net sum of benefits credited and dedited
8s contained in the transaction history detail for that processing day. For all WIC
EBT data, the WIC EBT system shall veri fy that the quantity of each Category/Sub-
Category end of the processing day nct posilion is equal to the quantity at the
beginning of the processing day plus the net sum of benefits credited and debited
as contained in the transaction history detall for that processing day.

8. Sentlement Reconciliation (RFP, 14.10.9)

The WIC EBT system shalf reconcile the dollar valus of the business day
transactions against the funds setiled 1o each WIC vendor, ils designated agent and
TPPs, ss applicable. This shall be done by:

* Validating that the sum of the amounts pald to WIC vendors, designated agents and
TPPs, asapplicable, is equal 10 the total payments caleulated as due to these entities:
and

* Providing audit reports, automated and on-demand, demonsirating the sum of
paymentactivities meds to WIC vendors, its agencles and TPPs, as applicable, and
in total. This includes credits, debits and any other settlement activitles.
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Ifany anomalies are detected the WIC EBT sysiem shali provide snatert or s report
to notify usess of errors in the settlement process within twenty-four (24) hours of
detecring the error. Setilement errors shall be corrected in accordance with
timeframes set forth in the WIC EBT Opersting Rules. The Contractor shall also
provide DPHSS/WIC with the corrective action to be taken and the appropriate
tools to comrect errors in the seslement process,

9. Daily Settfement (RFP, 14.10.9)

The information generated during system cutofT end balance processing shatl be
used by the Contractor 16 gentrate the daily settlement files. The settlement process
shall conform to the Nationa! Automated Clearinghouse Assaclation (NACHA)
Opersting Rules and Guidelines wherever possible.

The WIC EBT system shall initiete settlement (o WIC vendors, designaicd agents
and TPPs. The Conteactor shatl own and reconeile a clearing account for daily
settlement and shall create an ACH tronsaction to move funds from the WiC CBT
setilement account (o the approprlate WIC vendor, designated agent or TPP
fAnanctal insthutlon account. The WIC EBT system shall calculate the smount due
1o each WIC vendor, designated agemt or TPP based on transactions spproved to
thal entity within the settlement window and relmburse WIC vendors for the sale
of spproved food ltems purchased at either the requested food llem price orthe NTE
price, whichever is lower. The WIC EBT system shall inltiate sentlement to direct
connect WIC vendors or designated agents on the next business duy. The WIC
EBT system shall transmit ACH transactlons to its bank on a daily basis to meet
the pecformance standards for seiflement. The Contractor shall attempt o pay
unseitied funds first to the origine! payee and if unsuccessfu), shall return funds 1o
DPHSS/WIC, Contractor shall notify DPHSSIWIC of funds to be transferred thay
day for government authorization prior to execuiing settlement. DPHSS/WIC
veserves the eight to designate the window for notification, which shatl be during
normal business hours. Payments transmited to the finenctal Institutlons of WIC
vendors, their designated sgens or their TPPs shall be secanciled to the settlement
bank's seport of payments submitted to the Federsf Reserve for the HANDS
Consortium, The WIC EBT system shall comply with FNS policy for unsetiled
funds (i.e, ACH reject).

10.  Audiis (RFP, 14.10.10)

The Contractor shall submit an annual audit report in aceordance with Statement
on Standards for Attestation Engagements (SSAE) No. 16, Reporting on Controls
&t a Service Organization. The Contractor shall submit the audit report 1o the
Consortium membes each year as the sudit is completed,
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bl 10993 {RFP, 14.10.11)

The WIC EBT system shall generate and remit 1099510 participating direct connect
WIC vendors or their corparate authorily, following the completion of each
calendar year. The vendor agreements between the WIC vendor, the TPP and the
Contractor shall delincate who receives the 1099. The Contractor shall mall WiC
vendors their 1099 utilizing standard mall.

V. Web Portal (WIC Direct Web User Interface) Funcilony Requirements (RFP, 14.11)

The WIC EBT system shall allow the gppropriate WIC Program staff, FNS Regional
offices, FNS Compliance offices, State auditors, and other HANDS Consortium designed
users to have rolc based user profiles, to have access to WIC EBT sysiem adminiskative
functions. The web portal (WUT) functiona) ity shalf be capable of ruaning on DPHSSIWIC
existing hardware including work siatlon computers. Administrative access shall include
multi-level access controls to ensure that only suthorized individusls can process web
portal transactions or access participam account information through EBT web portals.

To support web portal access, the Contractor shall provide a browser based web portal
application utilizing TCP/IP as the communications protocol. The Contractor shall define
browser requirements,

(. User Security Profiles (RFP, 14.1 L))

The WIC EBT system shall allow the definition of user profiles based on the user's
job requirements (role based security). Each web ponal user shali be assigned 8
specific user profile. The number of required user profiles shall be parameter
driven and shall be specified by DPHSS/WIC.

The WIC EBT system shall ellow the DPHSS/WIC WIC Program's authorized or
{dentified user the capabliity to set Up new users, change user passwords, and assign
user profiles.

2. Access to System Functions (RFP, §14.11.3.9)

The WIC EBT system shall provide conirols 1o limit and manage user access (o
specific applicstion functionality and daia to include PIN setection devices a1
clintcs, Ats minimum, the WIC EBT system shall abide by the following rules;

DPHSS/WIC EBT security edministrater(s) shall be able to manage user access a1
mutitiple Jevels;

Al} users shall be established in the system with unique identification;
User passwords sheli not be displayed on terminals or menitors;
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The sysiem and DPHSS/WIC dala are not avaliable to unawthorized users;

System Security: User Accounls and Sessions Requirements - The system will have
automatic session timeouts and accounts are set to fockout based on three 3)
unsuccessful login attempts. The automatic session timeouts or session fockout
policy executes due to inactivily until the user reestablishes access. If the vser does
not reestablish aceess within the specified limit of time, the system drops the
session. In edditlon, the system will limit consecutive invatid logon attempts by a
user and nutomatically lock the account untll released by an administrator. User
Bccount password resening procedures require that the user call the Contractor's
Help Desk. The system witl automatieally disable inactive accounts after 120
days of Inactivity. Furthermore, the team will remove non-production

application accaunts, user 1Ds, and passwords before production release.

The WIC EBT system shall atlow deactivation of users no longer authorized by the

HANDS Consortium;

The WIC EBT system shall require a password reset every ninety (90) days.

DPHSS/WIC EBT security administrator(e) shall be notified of any user that is
inactive for four (4) manths (120 days) (configurable perlod of time)

3. System Operstions Performance Siandards (RFP, 14.12.9)

The Contractor shall, at 8 minimum, meet the performance standards specilied in
Table Pecformance Standards as defined in the USDA FNS Operating Rules for
WIC EBT dated September 2014 or the most recent version at the time development
is initioted, for the WIC EBT sysiem and delivery of WIC EBT services.

Table 1: Qperating Performance Standards (Table 6 from the RFP)

Operating Performance Standard

Direct Conaect Vendors: For direct conneet
veadars; the WIC EBT system shall process
99% of WIC transactions within iwenty (20)
seconds on a monthly basis frem the point of
seading the wransaction from the WIC vendor.

EBT Ceatral Computer Uptime, The EBT
Ceniral Computer shall be up and available
99.9% of the scheduled uptime, twenty-four
(24) hours per day, seven {7) days per week

LUAM DPHSS'WIC FINAL
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Performance Deficlency

Failuce of the system to process a WIC
transaction within twenly (20) seconds
from the polmt of sending the transaction
from the WIC vendor, 99% of the time
on a monthly basls.

Fafture of EBT Central Computer to be
vp end available 99.9% of the scheduled
uptime measured on a monthly basis,
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Operating Performance Standard

measured on a monthly basis, in accordance
with  processing  specifications  and
requirements. Scheduled uptime shall mean
the time the dstabase is available and
accessible for dransaction processing and
excludes scheduled downtime for routine
mainlenance. The EBT Central Computer
consists of all system functions over which the
Implementation and Processing Services
Contractor/Subcontractor has direct control,
either dircelly or through s Subconiractor
relationshlp.

Transactions Response: The WIC EBT
system shall initiate a response to an online
transaction request within two (2) scconds
from the time such request is received by the
WIC EBT system, 98% of the time on s
monthly basis. This does not include data
leansntission time beiween the WIC EBT
system and a TPP. Scheduled downtime shall
be excluded provided & minimum of two 2)
weeks' nolice is provided to all network
participants prioe to the scheduled oltage,

System Uptime: The WIC EBT system shall
have an uplime of 99.9% of the time, not
including maintenance (scheduled downtime),

Acceptance of Dasa or File Transmisslons.
The EBT system shall have sn uptime of
99.9%. not including maintenance (scheduled
downlime).

System Response Times. The WIC EBT
system shall process all message based system
interface messages from HANDS within
twenty (20) seconds from the point of stnding

GUAM DPHSS/WIC FINAL
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Performance Deflclency

Fellure of the system 1o initiate a
response to a transschon request within
lwo {2) seconds from the time such
request Is received by the WIC EBT
system, 98% of the time on a monthly
basis,

Failure of the system 10 have an uptime
of 99.9% of the time not including
maintenance (scheduled downtime).

Faifure of the EBT system to have an
uptime of 99.9%, not including
maimenance (scheduled downtime).

Feilure to process message based
messages from HANDS within twenty
(20) seconds fiom poimt of sending the
message from HANDS, $9%4 of the time
measured on a monthly basis.
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Operating Performance Standard

the message from HANDS, 99% of the time
messured on a monthly besis,

System Response Times. ‘The WIC €8T
system shall initiate a response ta a request to
transmit or retrieve dota within two (2)
seconds from the time such request Is received
by the WIC EBT system, 99% of the time, on
amonthiy aversge basis. Scheduled dawntime
shall be excluded provided a mialmum of two
(2) weeks' notice Is provided prior to the
scheduled outage,

Scheduled Downtime. Scheduled downtime
shall be scheduled during hours defined by the
HANDS Consontium during system design,

Scheduled Downtime. Scheduled downtime
shall not excced two (2) howrs per month
unless other timeframes are agreed upon by
the HANDS Consortium,

Setilement Timeframe, The timeframe for
ACH seutlernent shall be met 100% of the time
measured within a 30-day rolling window.

Settlement Discrepancles. The WIC
Program shell be notified of seitlement or
reconciliation disceepancies within twelve
(t2) hours of discovery.

Account Dlsputes. The EBT Implementation
and Processing Services Contractor shall
investigate and complete WIC Program or
WIC vendor Initlated disputes within ten (10)
business days of the date the adjustment
request is initiated.

GUAM DFHSS/WIC FINAL
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Perlormance Deficlency

Feilure to inftiate s response (o a request
1o transmit or retrieve datn within two (2)
seconds from time such request is
tecelved less than 99% of the time on a
manihly average basis.

Scheduled downtime occurring oulside
of defined hiours on eny given moath.

Scheduled downtime exceeding (wo
fours in une month on any given month
{unless agreed upon by the HANDS
Consortium).

Failure to meet timeframe for ACH
settlement window 100% of the iime
measured within a 30.-day rolling
window,

Failure 10 provide noticc of discrepancy
within twelve (12) houts of discovery.

Fallute 10 investigate and complete an
adjustment within ten (10) business days.
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Operating Performance Standard

Transaction Accuracy. Nomore then two (2)
Inaccurate transactions per every 50,000 EBT
transactions processed by the WIC EBT
system.

Equipment Replacement for Stand-beside
WIC Vendor Solutlons. 100% of all stand-
beslde terminals ordered by Guam are shipped
via expedited services within two business
days of receipt of request. (Applies w
equipment that is leased, pucchased with an
ongoling maintenance fee or under warraniy.)

Equipment Replacement for Parsons)
ldentification Number (PIN) Selection
Terminals. Ship ccplacement PIN selection
terminals within two business days of request
for replacement. Measured on a monthly
basis. (Applies to equipment that is leased,
purchased with an ongoing maintenance fee or
under warranty.)

Four-Digit Year Compliance. Provide only
four-digit year compliant equipment, sofiware
and deliverables.

Avallabitity of Beneflts: The WIC EBT
system shall ensurc benefils arc available on
their availability dste and time (12:00 AM
local) 100% of the time.

Dispute Resolutlon: The Contracior shail
resolve disputes between the Contractor and
the WIC vendor withia farty-five (45) days of
the dispute belng submiticd by the WIC
vendor,

ARU Answer Time; The WIC EBT ARV
shall have an average answer time of {23 than

QUAM DPHSSIWIC FINAYL
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Performance Deficlency

Failure 1o meintain an accuracy standard
of no more than two (2) errors perevery
50,000 EBT sransactions.

Failure to ship ncw or replacement POS
cquipment via expedited services
ordered by Guam within two business
days of recelpt of request, messured
within a 90-day rolling period.

Failure to ship a PIN selection terminal
within two business days of s request for
a replacement tenminal 99% of the time
measured on » monthly basis.

Failure 1o provide four-digit year
compliamt  equipment, soflware,
deliverables, and/or other services.

Failure of the sysiem to ensure benefits
are available on the availabilily date and
time (12:00 AM loca)) 100% of the time.

Failure of the Contractor to resolve
disputes between the Contracior and the
WIC vendor within forty-five (45) days
of the dispuie being submirted by the
WIC vendor.

The ARU has an average answer time of
greater then fifieen (15) seconds.
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Operating Performance Standard Performance Deficlency

fifteen (15) seconds, measured on & monthly
basis,

Abandoned Cal) Rate: The participsnm call An abzndoned call rate of greater thon
center shall have an sbandoned call eate of fess  three peccent (3%).
than three percent {3%).

Busy Signal: The Coatractor shall ensure that  Failure of the Contractor to ensure that
no calls to i1s user and help desks shall bemet  no calls to its user and help desks shall
with a busy signal. be met with a busy signal,

Customer  Service Resolution: The Fallure of the Contractor to hsve an 85%
Contractor shall have an 85% raic of rcate of resolution with the ficst customer
resolulion with the first customer service service represeniative {CSR).
representalive {CSR)

W. WIC EBT SERVICES REQUIREMENTS (RFP IS, WIC EBT Service
Requirements)

1 WIC Yendor Management Req siremcats (RFP, 45.1)

The Contractor shall be responsit ¢ for managlng WIC vendor participation in the
WIC EBT program. The Contra or shall provide all authorized WIC vendors with
the opportunity to participate in  VIC EBT. The Contractor shall follow the most
recent guidelines and testing ste  Jards from USDA FNS in regard to WIC vendor
and TPP system testing.

The Contractlor's primary roles  1d responsibihitics include:

Providing every WIC vendor w h the opportunity to panicipate in the WIC EBT
system;

Engege in & good faith effort 1 ensuce that e sufficlent number of authorized WIC
vendors (1.e., a minimum of 95 4 of WIC vendors within the geographic area belng
implemented) have agreed o p wticipate In WIC EBT to aliow participants adequate
access to WIC benefits;

Signing 8 WIC vendar EBT agreement with each stand-beside WIC vendor, The
HANDS Consortium and FNS shall approve the EBT agreements prior to the EBT
agreement being sent to stand-beside WIC vendors:

Providing on-site support to the HANDS Consortium members and FNS when they
conduct WIC vendar system testing for tier two WIC EBT cenification;

Disseminating informatlon so that the participating WIC veadors understand their
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responsibilities with regard 10 operating rules and operations of the WIC EBT
system;
Moximizing the use of existing IECRS;

Installing, maintaining and otherwise supporting the Contractor-provided stand-
beslde POS solution as necessary in accordance with USDA FNS Operating Rules
for WIC EBT dated Seplember 2614 or the most recem version, to include
downloading the Initial APL and conducting sn initial test transaction; and

Peoviding toll-free help desk services to WIC vendars for resolving issues/problems
on WIC EBT, Conlractor-supplied stand-beside POS solutions and sentement and
dispute questions and Issues.

a. WICEBT Enablement (RFP, 15.0.3)

The Conteactor shall support the HANDS Consortium in promoting WIC
EBT enablement for the HANDS Consonium’s WIC vendors with the
Integrated Elcetronic Cash Register System (JECRS) by providing interface
specifications and as-needed technicel assistance during design,
development and testing.

1. WIC Vendor Participation (RFP, i5.1.4)

The Conteacior is responsible for assisting with WIC vendor participation in WIC EBT.
This effort must be carried out in such a manner as to help ensure vendor readiness for the
pliot and rollout areas so that there are an adequate number of access polnts for cardholders
in their communities. The Conteactor shall strive for 100% pasticipation and readiness of
authorized WIC vendors for the pilot and each rollout area, If this cannos be achieved, the
Conlractor shall engage in a good faith effort to cnsure that there are enough authorized
WIC vendors participating and ready 10 pracess WIC EBT transactions to repsesent a
minfmum 95% oF the redemptions for that rollout area.

IF requested, the Contractor shall participate in DPHSS'WIC-initiated WIC vendor
meetings, conference calls or webinars. DPHSS/WIC end USDA ENS shall determine if
access to WIC benefits is adequate prior to authorizing the implementation of WIC EBT.

The Contracior must take the Recessary steps (o provide access to the WIC E@T system for
those WIC vendors who choose 10 use or acquire their own equiprnent. Allzmatively, the
Contractor shall supply stand-beside POS equipment to all WIC vendors who do not chioose
to usc or purchase their own equipment.

The Contractor shail ensure thay specific information, such as WIC vendor contacls and
WIC vendor locations, is avaliable upon DPHSS/WIC request to provide verification of
adequate access.
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3. WIC Vendor EBT Agreemenis (RFP, 15.1.5)

The Contracior shall oblain and malntain sgreements with WIC vendors and TPPs, as
applicable. The agreement language shall include requirements to ablde by the USDA FNS
Operating Rules for WIC EBT dated September 2014 or the most recent version and
incorporate Scclion 4.2 inlo the agreements.

WIC vendor and TPF agreements shall be between the Contracior and the WIC vendor or
TPPs direcily; DPHSS/WIC shall not be & pany to WIC vendor/TPP sgreernents. The
sgreements shal) describe the tenms and condltions regarding the arrangements for use of
the POS equipment and the operating procedures and rules. At a minimum, the sgreements
must Include fanguage that requires:

Compliance with the applicable DPHSS/WIC regulations which will be provided to
COP by Guam prior to the execution of this contract;

Compliance with USDA FNS Operating Rules for WIC EBT daled September 2014
or the most recent version;

Compliance with ANS! and X9.93-2014;

Compliance with X9.93 USDA-FNS Technics! Implementation Guide {TIG) for
online W{C EBT systems as defined by USDA-FNS:

There shall be no charge to WIC authorized vendors, for authorization and seitlement
pracessing by the Contractor for EBT transactions; and

Only Agency-authorized WIC vendors may perform WIC wransactions.

4. WIC Vendor Authorization Following Implementation (RFP, 15.1.6)

The Contractor shall provide DPHSS/WIC with & WIC Vendor Packege, including the
WIC vendor agreement and other information necessary (o become WIC EBT ensbled.
The WIC Vendor Package will be given to new applicams applylng for WIC authorization.
The applicant will be required to submit the completed package to DPHSS/WIC In order

to become WIC awthorized.
a. WIC Vendor Weekly and Monthly Reports- Implementation Phase (RFP,
15.1.6.L.1)

During WIC EBT design, development and impliementation, the Contractor shall
provide weekly reports to DPHSS/WIC that detalls the WIC vendors contacted, the
WIC vendors and TPPs with signed agreements, the WIC vendors with hardware
and software certified for WIC EBT (activated), and the status of WIC vendors and
TPPs that are not cerified (not activated), including testing schedules, This weekly
report shall include stand-beside terminals installed by the Contractor and the
schedule for Installing the remaining stand-beside POS solutions, Reports shall
also include the tralning status of WIC vendors with stand-beside POS terminals.

b. WIC Vendor Weekly Reports- Qpesations Phase (RFP, 15.4.6.1 2)
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During WIC EBT Operalions Phase, the Contractor shall provide monthly reports
to the HANDS Consortium simitar 1o the weekly vendor reports.

<. Approved Signage (RFP, 15.1.6.1.3)

The Contractor shatl provide activated WIC vendors with signage, approved by the
HANDS Consortium that displays the DPHSS/WIC WiC Program®s EBT card
design. Additional signage may be provided to identify checkout lanes thal accept
WIC EBT cands,

d Direct Connect Solution (RFP, 15.1.6.1 4)

The WIC EBT sysiem shall support a direct connect solutlon between the WIC
vendors or thelr designated agenis and the WIC EBT system, eithee infemet-based
using Secure Socket Layer (SSL) encryption or dial-up based. Key encryption is
required. The WIC EBT system shall allow WIC vendors to bypass TPPs when
communicating with the WIC EBT system.

e Transaction Fees (RFP, 15.1.6.1.5)

The Contractor shall not assess transaction fecs, set-up lees, usage fees orother fees
to WIC vendors.

S. WIC Vendor SeHlemenl and Customer Service Support (RFP, 15.1.7)

The Contractor shall provide stand-beside WIC vendors with Iransaction, sctdement and
reconciliation suppon during rollowl and statewide operations. At a minimum, the
Conlractor shall:

Provide & toll-free number for stand-beside WIC vendors in Guam 1o obiain information
©f Suppot an transaction, scitlement and reconcltistion issues and to Indtiate disputes. The
WIC vendors' toll-free numbers shall be transferred to DPHSS/WIC at the end of the
contract with the Contracior.

Provide 8 WIC vendor web-portal to stand-beside vendors for secure sccess to WIC vendor
irsnsaction and settlement information, as contalned in the auto-reconciliation file, ACH
history, WIC vendor contracts, and other information and links as agreed upon with the
HANDS Consontium. The WIC vendor web-portal system must support snd enforce the
use of unique user IDs and secure multifactor authentication for all vendor web-portal
actlvities,

6. Stand-Beside POS Terminal Provislon and Support (RFP, 15.1.8)

The Conteactor shall identify those WIC vendors that may requirs one (1) or more stand-
beside POS terminals/ solutions and provide that Jist to DPHSS/WIC for approval. The
Contractor shall provide a siend-beside POS solution to WIC vendors upon vendor request
and spproval by DPHSS/WIC. The Contractor shall provide no more than twenty eight
(28) stand-beside POS terminal solutions for the Commonwealth of the Northem Marianas
WIC EBT implementation.

Page 4901 100
GUAM DPHSS/WIC FINAL
ECH 4409 21014 | FRARKFORY



Orilime Electronxt Beottfils Transfer Prosetag Services Ageament LFISSY 15 04D
Reiuzen Guamn DPHSSWIC 00d COP
Argons HANDS Convartium RFP ADHS13.000016)2

The Cantractor shatl ealy involce for stand beside POS terminals that are deployed post-
implementation. Post implementation is defined as the complation of EBT statewide rollout
atall WIC clinics and WiC vendors, Any additional stand-beside POS terminals/ solutions
beyond the 21 provided at implementation requested by Guam shell be subject to the lease
lerms and cost outlined in Attachment A ~ Cost Sheet for Guam.

s Guam (RFP, 15.1.8.2)

Subsequent to implementation., it is the intent of DPHSS/WIC to stock replacement
teeminals, I a terminal cequires replacement, DPHSS/WIC will assume the
responsibility of veplacing the terminal, DPHSS/WIC will notify the Contractor of
the replacement. Within two (2) business days, the Contractor shall ship &
replacement teminal 10 DPHSS/WIC via Federal Express, UPS, or DHL. The
shipping package shall Include the Jabelt/materials required for DPHSS/WIC to
ship the matfunctioning terminal back 1o the Contractor.

DPHSS/WIC will be responsible for training newly authorized WIC vendors and
installing thele stand-beside POS terminals and removing stand-beside POS
terminels from WIC vendor locatlons no longer authorized for WIC EBT.
DPHSS/WIC may require technical support from the Conteactor durlng instalistion
and training or when troubleshooting a malfunctioning terminal. The Contractor
shall provide these services to DPHSS/WIC during the DPHSS/WIC WIC
Program’s normal business hours

The Contractor shall provide a twenty-four (24) hour tot)-free tinc 10 WIC vendors
in Guam for training and 10 report terminal malfunctions.

Technical Support (RFP, 15.1.9)

The Contractor shall provide the technical intcrface specifications, pre-approved by FNS
and necessary for the interface with the WIC EBT system, (o WIC veadors, their
designated agents (e.g., corporste headquarters) and/or theie TPPs and the HANDS
Consortium. The Conitactor shall ensure that cach WIC vendorandior TPP, as
applicable.

a, Vendor Educetion Buys (RFP, 15.1.10)

The WIC EBT system shall suppon the ability for WIC vendocs to perform
educational buys using the production environment. These shall be rest
transactions that shall be processed by the WIC EBT system, not conducted in
training mode, hawever, the WIC EBT system shall be able to identify
educational buys besed on the PAN used in the transaction, The transaction shail
be processed as a normal ransaciion,

b. Vendor Fraud and Abuss (RFP, 15.1.11)
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The WIC EBT system shall analyze trensaction data to suppon the recognhlion of
WIC participant or WIC vendor fraud or sbuse end provide reports to the
Consortium members that identify potential fraud and abuse. This enslysis may
be recogaition of consecutive, muliiple WIC transactions for a low-traffic WIC
vendor, WIC vendors that repeatediy exceed or match the NTE, etc. The
Contractor shall work with the HANDS Consortium to identify additiona)
analyses that may apply end will adhere to any fture guidelines on fraud and
abuse as issued by the USDA FNS.

8. Cardholder Customer Services Requirements-Guam (RFP, 18.2)

Toli Free Cardholder Access (RFP. 15.2.1.1)

The Conitractor's Help Desk shall provids toll free cardhotder access to customer
services with sufficient capacity to provide services in both English and Spanish.
The Cardholder Help Desk shall access teansiation services, such as the Language
Line, for all additiona) languages. The toli-fres number shall be transferved to
DPHSS/WIC st the end of the contract, The Help Desk shall include teletypewriter
(TTY) copability provided to participants with hearing disabilities. The tol}-free
number shall be separate number from the SNAP customer service number.

Pay Phone (RFP, 15.2.1.1)

IF DPHSS/WIC detenmnines it will allow calls from pay phones, any fees associated
with such calls will be Invoiced to the Consonium member as a pass-through cost.

Automated Response Unit (ARU) (RFP, 15.2.1.2)

The initial contact with WIC EBT Cardholder Help Desk services shall be with the
cardholder ARU which shall support balance inquiries, PIN selection and changes,
transaction history as well as provide access to live customer service. The ARU
shall be available twenty-four (24) hours per day, seven (7) days per week, 365
days per year (24x7x365). The Contractor shall submit for review and spproval
scripts used by the ARU and shall be configured to provide a cholce between
English and Spanish. The ARU shell allow DPHSS/WIC to select an intcoductory
messaging (e.g., food recalls, emergency or disaster Information, eic.)

At 2 minlmum, cardholder ARU functions shall include:

Table 4 Funetlons

Functlonality Description

Current Balance | Curent Balance shall provide resl-time account
Ingulry balance information,

PIN_Selection or | Cardholders shall have the option of selecting or |

Page 31 of 100

GUAM DPHSSIWIC FINAL
ECBI 46409 29014 t FRANKFORT



Ordww Elecsronis Brasfis Trnvfes Processing Sriviees Agraement DPEISS |1 5.0401
Bstuten Gusm DPHSSAVIC snd COP
Anyora LIANDS Conggrirum RFP ADIS 1500004431

9.

l_PTN Change changing their PIN vle & single call to the ARU;
and
Transaction Provide the dates of the 1ast two (2) transactions,
History either issusnce or purchase.

The Contractor shall provide a monthly statistical call volume report including the calf type
and length,

d.

Live Customer Secvice (RFP, 15.2.1.3)

The Contractor shall provide live customer services, both English and Spanish, as
a secondary means of customer support, afier accessing the ARU, Live customer
scevices shall access tianslation services, such as the Language Line, for all
additional languages. Live cusiomer services shall be used primarlly for reponing
& los, stolen or damaged card. It Is the intent of DPHSS/WIC to direct policy
questions ta the WIC Agencies or clinics. As an option, esch Consortium member
may have live customer service [n aliernative Ianguages other than English or
Spanish.

Live customer services shall be offered twenty-four (24) hours per day, seven (7)
days per week, 355 deys pec year (24x7x365).

Panicipant Web-Portal (RFP, 15.2.3)

The WIC EBT system shall provide secure web based cardholder and/or parlicipant
access to WIC information to request PIN changes, balance inquiries and
transection histories, and other functions seasonable to the application, as well as
links to other sites as designated by DPHSS/WIC.

The HANDS Cansortium shall review, test and approve the web portals before the
Contractor allows public access.

DPHSS/WIC shall have the option of having the link (o the Participant Web-portat
on the state's WIC Page,

Change Management Services (RFP, 15.3)

The Contractor shall estsblish snd follow a formal change management process to
encompass remedial, conforming, and enhancing changes.

a Design lssues (RFP, 15.3.1)
Design issves are questions or concerns that srlse before the program/system design
baseline is frozen and are n part of the development process. Specificall y. deslgn
issues are issues addressed and resolved prior to finalizing the system design,
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Design issues are specific In nature andshould ba identified and ralsed throughout
the development of program specifications and procedures for EBT stakcholders
(&g, WIC vendors, financlal instliutions, Consortium members and local
agencies/linics), and general and detailed system specifications. Design issues
shall be recorded and tracked in an issue log.

Only those design issues presented by the HANDS Consortium WIC Progmam
Project Manager, or designee, are to be addressed by the Contractor. Requests
recelved by the Contractor from other HANDS Consortium staffor other personne]
are (0 be directed to the WIC Program Project Manager or designee for
consideration and action. 1F the Conlractor has issues for the HANDS Consortium
consideeation, such issucs are to be presented to the HANDS Consortlum's wiC
Program Project Manager or designee for consideration and action.

b. Remedial Changes (RFP, 15.3.2.)

Remedial changes are changes needed to make the system perfocn/function in the
way it was designed; such changes shall be exccuted in a mutually sgreed upon
timeframe and [n accardance with guidelines set forth in the agreed upon change
management plan. Either the HANDS Consortium or the Contractor may identify
the need for a remedial change. IT the Conteaclor fdentifies a problem requiring @
remedial change, the Contracior shals immediately notify the WIC Program Projcct
Manager and designated staff from each Consortium member. Il'the change is mede
immediately, the Contracior shall notify the WIC Program Project Manager and
designated staff from each Consortium member no lster than one (1) business day
following the Implementation of the change. The Contractor shall work with the
HANDS Consortium, to include testing, to ensure that a remedial change shall not
impact WIC EBY system functionafities. Remedial changes shall be made ot no
cost to the HANDS Consortium.

c. Conforming Changes (RFP, 15.3.3)

Conforming changes are chenges needed to adapt the system to changes in
requirements thet result from Federal or State regulation, federally mandated
changes and changes to the USDA FNS Operating Rules for WIC EBT dated
Sepiember 2014 or the most recent version,

d. Enhancing Changes (RFP, 15.3.4.)

Enhancing changes are changes that are not temedial o conforming changes,
Inchuding changes thal shail enhance performance, provide new functionality,
improve cost-effectiventss or improve efficiency and ongoing operation or
program maintenance, Enhancing changes may be Initiated by the HANDS

Page 33 of HOD
GUAM DPHSSIWIC FINAL
EC T 46609 29018 ) FRANKFORT



Ontier Electrore Benalus Treraler Processmy Sermecs Agreement DMiSS 15.048)
Beturen Guem DPHSIWIC and COP
Afizona ({ANDS Comsarnum RFP ATHSIS 0000402

Consortium or the Contractor. Enhancing changes inftiated by the HANDS
Consonium must be authorized by the HANDS Consortium WIC Program Peoject
Menager.

e Testing of System Modification (RFP, 35.3.5.)

The Contractor shall ensure that all chenges and modifications 1o the WIC EBT
system are fully and successfully tested prior to migrating the change into the
production environment,

f. Change Order Process (RFP, 15.3.6.)

Chenges requested by the HANDS Consortium to the system/program baseline and
conforming changes shall be initiated using the Change Order process defined In
the Contractor's Change Management Plan snd spproved by the HANDS
Consortium, All change orders must originate from the HANDS Caasortium WIC
Program Project Manager or designee.

The HANDS Consortium shall monitor implementation of the approved changes
through routine program mansgement including scheduled siutus reports, request
modifications, ¢tc. Upon authorization of the change, the Contractor shall include
the change in work plans, allocate resources as sppropriate, and shall provide
ongolng status rcporns. es part of the regular stetus report, with hour and cost
accounting (if any} to the HANDS Consortium untit such time a5 the change has
been completed and accepted by the HANDS Consortium.

B Change Requests from HANDS Consortium (RFP, 15.3.7)

For enhancing change requests initiated by the HANDS Consortium, the Coatractor
shal] providc a cost estimate, by hour, utilizing the hourly rate provided in the
Contractor’s Cost Praposal within six (6) weeks of the finalized change request.
‘The hourly rate shall be a blended, fully-foaded raiz for all siafT, meaning one (1)
hourly rate that shall include any design, development, testing, or other work
necessary, and include over-head costs. The Contractor shall respond 10 syslem
enhancement change requests with estimated bours and cost within six {6) weeks
of recelving the finalized request.

Upon completion of a Change Order, the Conteactor shall provide the HANDS
Consortium with & statement that details the number of hours used toward the
Change Order and how those houts were used.

The HANDS Consortium shall designate Change Osders as low, medium or high
priacity. [t is expected that work on low priorlty changes shall begin whhin 180
calendar days of written approval by the HANDS Consortium. It is expected that
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work on medium priorky Change Orders shall be inltiated by the Contractor within
sixty (60) calendar days of written approval by the HANDS Consortium and that
work 0a high priority Change Orders shall be infiiated by the Contractor within
thirty (30) calendar days of written approval by the HANDS Consortium. All
change requests shall include agrecd upon siart and completion dates. The
Conteactor shall provide a writien agreed upon plan, spechying the progress of each
phase idemified: Design, Development, Testing, and Implementation.

h. Available Hours for Change Requests (RFP, 15.3.8.)

The Contracior sha)l provide up 10 500 hours of design, development, testing and
management time each year lo support enhancing changes &t no cost to the HANDS
Consortium. I any of the $00 hours sre not used within ong (1) calendar year, they
shall be rolled over for use In the subsequent calendar year(s). Any personne) time
applied toward the 500 hours shall have prior approval by the HANDS Consortium
and shall originate from the HANDS Consortium WIC EBT Program Project
Manager or designee, The Conteactor shalinol apply personnel time toward the 500
hours for seif-inliiated system changes/enhancements or for sny work necessary,
including remedial changes, to maintaln system functionality unders the terms of the
contract,

i Incremental Available Hours (Optional) (RFP, 15.3.8.2)

The HANDS Consortium may request an additional number of hours beyond the
300 hours referenced above, The Contractor shalt provide additional time using 100
hour increments,

. Changes Initiated by the Contracior (RFP, 15.39.))

The Contractor shall provide the HANDS Consortium with advance notice of all
self-Initiated changes to the EBT system. The Contractor shall coordinate all non-
temedisl changes to the systermn with the HANDS Consortium WIC Program Project
ime sgreed
upan with the HANDS Consortium, so thal the avallsbility and participation of
HANDS Consortium and IT staff can be ensured. The HANDS Consortium shall
be notified, in advance, of any known impacts the changes shall have to WIC EBT
or HANDS functionally, file formats, screens, repocting, performance or any other
areas. Tha Contractor shalt work with the HANDS Consortium, to Include testing,
to ensure that Contracior-Initiated changes do not unintentionally impact the
HANDS Consortium functionalities, file formays, screens, reporting, performance,
or any other aress.
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{0.  Disaster Response Support (RFP, 15.4)

The Contracior must be prepssed 1o implement a disaster WIC EBT system to deliver
benefits The Conwracior shall provide necessary systems snd procedures to ensure that it
can provide continuatlon of benefit issuance.

In keeping with RFP 15.4.2,, during the design phase, the Contractor shall conduct JAD
sessions with the consortium in order (o determine requirements for EBT disaster recovery.
Disaster recovery planning will focus on system availability planning snd options, issuance
procedures, system recovery options, post- disaster activities, communleation plen, and
timing. The Contractor shall ceeate a requicements document that contalns the egreed upon
processes and procedures.

8. Disaster Sesvices (RFP, 15.4.3)
1) Cerdholder Suppost Services (RFP, 15.4.3.1)
The Contractor shali provide the following disaster or emesgency services:

Customer Secvice Support During a Disaster: in the event of @
disasler, Contractor shall provide the same scope of services to
cardholders for the ARU and llve customer service. The ARU shail
have & specilic disaster scrip! that has been approved by
DPHSS/WIC. Becausc call volumes shall likely increase, the
Coniractor shall increase the number of customer service
representatives (CSRs) avallable to support cerdholders. CSRs
should be alerted when sccessing the cardholdes's record that the
cacdholder resides in the disaster area, (RFP, 15.4.3.1.1.2)

2) WIC Vendor Support Sesvices (RFP, 15.4.3.2)
The Contractor shall provide the following WIC vendot support services,

.

WIC Vendor Site Survey: Upon notification by OPHSS/WIC of a
disaster, the Contracior shall survey selected WIC veador locations
to determine the level of service that can be provided to cardholders
beceuse of equipment outage or other factors. The Contractor shall
provide geographical mapping of the operationa) and nop-
operationz! locations. The Contractor shall ensuce that CSR1 are
aware of which benefit redemption points are not operational during
snd after the disaster in order to direct cardholders 1o appropriate
locations. (RFP. 15.4.3.2.2)

Increased WIC Vendor Customer Service: In the event of a

disaster, the Contractor shall provide the same scope of services (o
WIC vendors for the WIC vendor call center. The call center shal!
have a specific disaster sceipis that have been approved by
DPHSS/WIC. Because call volumes shall likely increase, the
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Contractor shall increase the number of CSRs to support WIC
vendors and meel expected performance standsrds. (RFP,
154.3.2.3)

J) Technicat Support in & Disaster (RFP, 15.4.3.3.)

In a disaster, the Contractar shall provide the following technical support as
directed by DPHSSIWIC.

HANDS Interface Support (RFP, 15.4.3.3.1.1)

The Contractor shall support the recovery of the HANDS
Consortium’s eligibility snd EBT interface systems at s fail-over
site in the cvent of a disaster at the HANDS Consortium’s primary
data center, This support sha)l consist of providing connectivity to
the HANDS Consortium's fail-over site 10 support the transmission
of data files and reports between HANDS and the Contractor. The
Contractor shall provide s 1o the HANDS Consortium in
ensuring that benefits are still being provided to cardholders through
the WIC EBT system during the recovery of HANDS. Following
the declaration of s disaster by the HANDS Consortlum and
movement (o a back-up data center, the Contractor shall work with
the HANDS Consortium technical stalf to provide WiC EBT
administrative sysiem support.

Adminisirative System Access (RFP, 15.4.3.3.1.2)

In the event the HANDS Consontium's eligibility system or the
iraditional interface is not accessible, the HANDS Consortium shall
have access to the WiC EBT system through the internet. The
Contractor shall provide the appropriste passwords, access and
software components, and training and related documentation/siaff
training matorlals explaining how (o use the Canteactor's system
prior to the disaster situation.

Y.  Hardware and Materials Requirements (RFP, 16.)
This section provides the requirements for hardware and materials required from the

Contvacior.

1. WIC EBT Cardy (RFP, 16.1)
The Contractor shall provide the WIC EBT card.

In keeping with RFP 16.1.2. The Contractor shall; Perform all necessary
processes and functions to design the WIC EBT card for each Consortlum member;
Coordinate the approval of the card design with the applleable Consortium member;

Page 57 of 100

QUAM DPHSS/WIC FINAL

ECH1 40609 29014 | FRANKFORT



Oabine blecirone Besaflis Translie Pocesiing Strvicer Agreemant DPHSS 150483
Oevuren Guam OF 1$INVIC and COP
Angong HANDS Corgartum RFP ADHS15-000045)1

Produce the card according to specifications {section 16.1.4), Distcibute/deliver
cards lo designated Consortium member (American Ssmos, CNMI and Guam) or
local agency/clinic (Arizona and Navajo Nation) locations for over-the-counier
issusnce; and Maintain a centralized WIC EBT card distribution management
dainbase.

Provision of Cards. The Contractor shatfl disteibute/deliver WIC EBT cards to
Consortlum members or designated local agencies/clinics for over-the-counter card
issusnce. The Contractor shall maintain the following card distribution and
inventory controls:

Cords shall be shipped with logical numbering and inventory lists;

Cards shall be packed In sealed sleeves, not to exceed 500 cards per sleeve;
Cards shall be packed in numeric sequence from lowest to highest; and

Card sleeves shall be shipped in cartons, not to exceed six (6) slecves per carlon,

OPHSS/WIC shall retain ownership of the WIC EBT cards produced and not issued
at the end of the conlract term,

a, WIC EDT Card Standards (RFP, 16.1.3)

The Contractor shall easure that the HANDS Consortium's WIC £8T cards
ere designed to comply with specifications that Include the latest version of
the USDA FNS Operating Rules for WIC EBT dated September 2014 or
the most recent vession (WIC EBT Card appesrance and cequirements), and
the Intemational Standards Organization (1SO) 7810:2003, Identification
cards - Physical Characteristics and ANSI specifications and siandards
relating 1o cards used for financlal transactions.

b. Card Specifications {RFP, 16.1.4)
1) Card Design (RFP, 16.1.4.1)

The WIC EBT card design created by the Contractor shall be unigue
to each Consortium member and subjcet to the applicable
Consortium member’s approval, Card semples shatl also be
submitted to the Consortium member prior to sending the card to
production. Card securlty Features incorporated into the card design
are not required by the HANDS Consortium. The WIC EBT card
shall contain & mark, brand or wording that identifies it as being
sssoclated with the applicable Consortium member, Such
identification is to be agreed upon with each of the Consortium
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members. The WIC EBT card shall not contain the mark or brand of
any debiveredit network without approval of FNS.

2) Card Obverse (RFP, 16.1.4,2)

The obverse (front) of the card shall have the following features:

Graphics approved by the Consortium member using 8 four-color
printing process; and The PAN shal) be printed on the card using

eontrasiing color for readability.

3) Card Reverse (RFP, 16.1.4.3)

The reverse of the WIC EBT card shall have » high coercivity
magnelic stripe and a tamper-evident signature panel. The reverse
of the WIC EBT card shall have printed information as specified by
the applicsble Consortium member.

Table 7: EBT Caed Track 2 Layout

Field No. Freld Mame Field Length
1 “Start Seatinel 1
B ] Primary Account Number 13
4] hl Separator ] 7
ﬁ f ‘TLDit o Dat
T W i

8 “1~_Card Authorlzation Value

q

3
S —e— j
7 Dlscrefln—m% Data Z ——]
o . CongliudinalRedundancy

Track 2 Format. Track 2 of the magnetie stripe shall be encoded according to 1SO standard for
fisancial cards: 1SO 7811, 7812 and 7813.

Primary Account Number (PAN). The Primary Account Number (PAN) is a sixteen (16) digit
numeric field that provides the means of identifying the person to whom the card was issued. The
PAN of the WIC EBT ¢ard shal! use the Consortium member's Bank Identification Number/lssuer
Identification Number {BIN/IIN). The PANs for new cards shal} nol duplicate any Contractor's
card numbers already In usc. The following tayout shall be used for the PAN: Position 1-6
BIN/EIN; Position 79 Discretionary; Position 10-15 Cardholder 1D; and Position 16 Check Digit,

c Provision of Cerds (RPP, 16.1.5)

The Contractor shall distribute/deliver WIC EBT cerds 1o Consortium
members or designated tocal agencieselinics for over-the-counter card
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issuance, The Contractor shall malntain the following card distribution and
inventory controls:

Cards shall be shipped with logical numbering and inventory lisis;
Cards shall be packed in sealed slecves, not to exceed 400 cards per sleeve;
Cards shall be packed in numeric sequence from lowest to highest; and

Card sleeves shall be shipped in cartons, not to exceed six (6) slecves per
carion,

The Consortium members shall retain ownerskip of all Cansortium
members' WIC EBT cards produced snd not isswed at the end of the contract
term,

d. Card taveatory Tool (RFP. 16.1.6)

The Card Inventory Tool requirements are Not Applicable.

e. Provision of Card Sieeves (Optional) (RFP, 16.1.7)

The Contractor may be required to provide WIC EBT card sleeves to
Consortium members. There are two (2) options under consideration

The first (1 st) oplion is a curd sheeve praduced from o cugged materisl, such
as Tyvek or Mylar, to endure normal wear and tear In the use of the EBT
card,

Asasecond optlon, the Contractor shell produce/provide a card holder with
fold-outs that atlow for entry of WIC clinle appolntments and may be
printed with high-level information coneerning eliglble WIC food items.

2, Clinic PIN Sclectlon Terminals (RFP, 16.2)

Provislon of Terminals (RFP, 16.2.1)

During the inliia) implementation, the Contractor shall ship PIN selection terminals
to the Consortium member Guam for Consortium member insiallation. Subscquent
to mplementation, the Contractor shall maintaln PIN selection temminals. Withia
two (2) business days of a report of a malfunction, the Contractor shall ship »
repiscement 1erminal via Federal Express, UPS, or DHL.

Acizona WIC will purchasc the PIN selection terminals for Qusm during
implementation. Guam WIC wiil purchase any additional PIN sefeclion terminal
required post implementation, according 10 the cost outlined in Avachment A ~
Cost Sheat for Guam,

Expedited shipping will not be required.

Page 6ol 100

GUAM DPHIS/WIC FINAL
ECH 45600 29014 1 FRANKFORT



Onlime Elgeitonie Benellis Trarsfer Processing Servaces Agoeomens OPIss 15.048)
Detveen Oups DPHSSAWIC g0d Cop
Anzons HANDS Consont wm RPP ADIIS1 50000463 1

The shipping package shatl include the Iabels‘materials required for the Consortium
member or local agency/clinic 10 ship the malfunctionling tenminst back 1o the
Contractor.

It is anticipated that Guam will have spares available for replacement In clinics.

The PIN selection device shall have the sofiware capablilities to interface with
HANDS for card issuance and PIN selection.

Technical Standards. The PIN selection devices shall conform to the foltowing
standards:

The PIN selection device shali accepl and securely encrypted 4 digit PiNs;

The PIN sclection device shall noy display the PIN in text, print, or ekcironlcally
record or write out the PIN; and

The PIN shall be encrypied using 8 cryplographic technique that meets or exceeds
the cryptographic strength of 3DES using double keys,

b. Technica? Stendards,
The PIN selection devices shall conforn to the following stendards:
PIN security and management shall conform to I1SO 9564 and the PC) PTS;
The PIN selection device shall accepl and securely encrypied 4 PINs;

The PIN setection device shall not display the PIN In texi, print, or elecironically
record or write out the PIN; and

The PIN shall be encrypied using a cryplographlc technique thal meeis or cxceeds
the cryptographic sirength of IDES using double keys, or using PCI point to point
encryption (PCl P2PE).

3. Stand-beside POS Solutjony (RFP, 16.3)

The Conlractor shall lease stand-beside Point of Sale (POS) terminals to the HANDS
Consortium's authorlzed WIC vendors during implementation and post-implementation.
The stand-beside POS terminal shall include the following components:

* VeriFone VX 520 POS Terminal
o VeriFone PIN Pad Vx80S$, and
* Honeywell Adaptus 3800g Barcode Scanner

4. Stand-beside Terminals Deployment Scenarlos
The Conteactor shall provide the following products and services for the HANDS
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Consertium for each scenario as described below:
8. Impiementation Stand-Beside Terminals
1) WIC Agency Requests POS Teminals Deployed During implementation

The Contractor sha!l configure end deploy no more than twenty eight (28)
stand-beside POS terminals during implementation. The Comractor shali
deliver the stand-beside POS terminal to WIC vendors and provide ansite
installation, testing and training. Transaction fees are not applicable and the
Contractor shall not invoice the WIC Agency for teansaction fees.

2}  WIC Agency Requests POS Terminals Deployed Post Imptementation

The Contractor shall configure and ship the stand-beside POS 1erminal 1o
WIC vendors using FedEx (nternational. The Conteactor shell provide
installation ond tralning remotely by telephone. Transaction fees are
applicable.

3} Additional POS Terminals Requested by WIC Vendors During
implemeniation

The Contracior shall configure and deploy slf stand-beside POS terminale
during Implementation. Contractor shali deliver the stand-beside POS .
terminal to WIC vendors and provide onsite insrallation and tcaining,
Transaction fees are applicable.

4)  Additionsl POS Terminals Requested by WIC Vendors Post
Implementation

Vhe Conuractor shall configure and ship the stand-beside POS teeminal to
WIC vendors with FedEx International. The Contractor shal) provide
installation snd training remotely by telephone. Transaction fecs are
applicable. WIC Vendors will be responsible for all costs for additional POS
terminals cequesied post Implementation,

b. Replacement Stand-Beside Terminals

For the duration of the lease, the Contractor shall provide maintenance and
cuslomer service support for the stand-beside terminels accessible through a tol
free phone number,

The Contractor shall provide Guam with 5 replacement stand-beside POS
terminals, which will be stored on-site at each WIC State Agency. The Contracior
shell provide tratning and support documentation to WIC Agency staff for
configuring replacement equipment. The Contractar shail provide customer service
support to WIC Agency staff for configuring replacement cquipment, as necessery.
When a stand-beside POS terminal requices teplacement, the WIC State Agency
shall use replacement components from the exira stock availsble on-site. The WIC
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State Agency will send back the defective stend-beside POS terminal to the
Contractor. The Contractor shall send an additionat replacement stand-beside POS
lerrlnal to the WIC State Agency within two business days of request.

5. State Agency Provided (RFP, 16.3.2)

The Contrector shall pravide s siand-beside POS solution to WIC vendors upon vendor
request and approval by DPHSS/WIC. The solution shall abide by the followiny
guidclines:

* The solution shall have a PIN pad consistent with current industry slandards
for hardware cneryption as defined in 1SO 9564 standard;

¢ The solution shall be able to manage a minimum of three (3) WIC State
Agencies including APLs and BIN numbers;

¢ The solution shall be able 1o utilize the APL and other Consortiuim member
specifications that may apply;

* The solution shall download the APL automaticelly every Iweniy-four (24)
hours and have the ability to download the APL on demand;

*  The solution shall support » training mode;
*  The solution shall suppont either ar both high speed and disl conncctions;

* The solution shall support the full WIC EBT transaction set with the exception
of store and forward;

e The solulion shall have a price memory function that can be utilizcd a1 the
option of the WIC vendor;

* The solution shall support the enlry of multiple discounts on a single
transaction;

¢ The solution shall allow fresh fruits snd vegelable PLUs to be mapped to a
single generic code;

* The solution shall provide suppont for spli\ tender:

* Thesolution shall have the capability to process @ maximum of fifiy (50) WIC
items (unique UPCs)ina single purchase;

* The solution shall fully validate the purchase transaction locally before
trnsmitting It to the WIC EBT system;

* The solution shall reverse the transactlon if no response is received prior to
sending the next transaction;

* The solution sheli provide WIC EBT receipts (customer and siore) that meet
FNS recelpt requirements;
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¢ The solution shall provide lane, clerk, snd store totals reporting;
s The solution shall support reconcitiation with the WIC EBT sysiem;

*  The solution shall include the necessary petipherals and software to read UPCs
and PLUs; and

¢ The stend-beslde solution shall be tested and certified for WIC EBT for use by
vendors prior to instatlation st WIC vendor locations.

6. Terminal Supplies (RFP, 16.3.9)

Aside from the Initial supplies (receipt paper} provided with the POS terminal, the
Conractor shali not be required to provide supplies such as recelpt paper 1o WIC vendors,

7. Terminals Acquired by WIC Vendors (RFP, 16.3.5)

The Contraclor shal) make available for lease to authorized WIC vendors, stand-beside
POS solutions at the same cost submitted in Attachment A — Cost Sheet for Ouam plus
shipping. Shipping shall be a pass-through cost to the WIC vendor,

Z. Contract Close-out Requirement (RFP,1T)
l. Contract Closeout Expectations (RFP, 17.1)

During the Term of the Contract, the Conitractor shall work with the HANDS
Consortium and any other organization designaied by the HANDS Consortium in
8 professional manner to facilitate an orderly, smooth, and timely transition of
services ai the ead of DPHSS/WIC's conteact teem, the folle wing services shalt be
provided:

The Conteactor shall coordinate with the next/new Implementation and Processing
Services Contcactor on migratlon of customer service functions on the night of
database convession;

The Contractor shal! provide the HANDS Consortium the righttoserve ns a
medlator between the current snd new Implementaiion snd Processing Services
Contnctors, Subconiractors, WIC vendors and TPPs. The HANDS Consortium
shal) have the right of fine! decision in disegrecments between the current
Contractor and the new WIC EBT implementation and Processing Services
Contractor;

The Contractor shall alfow for fafiback to s WIC EQT system In case of database
conversion fallure or other fallures when converting to the new system;

The Contractor shall perform any and all necessary database cleanup, 1o be
completed six (6) months prior to the end of the Contrset Term and once cleanup
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Is complete shall ensure data is maintained in a menner thal shal| support transition
tothe new WIC EBT Implementation and Processing Services Contractor;

The Contractor shall perform a final seconciliation of the WIC EBT system within
one (t) monih following the sransition 10 the new WIC EBT Implementation and
Processing Services Contractor. The Centractor shall inform the Consortivm
member of any errors, discrepancies and outstanding disputes: and

The Contractor shall allow for the Consortium members to purchase of any leased
hacdware, if the Consortium member 50 chooses, at depreciated cosl. The
Contractor and HANDS Consortium shall agree upon a cost depreciation mede|.

2. Dzta Teansfes (RFP, 17.2)

Database conversion sha ocour statewide at a time and date agreed upon between
DPHSS/WIC, FNS, and the current and fulure WIC EBT lmplementation and
Processing Services Contractors. Tt Conteactor shall cooperate in at least three (3)
practice run tests of database conversion, however additional tesis may be¢ required
if issues are discovered upon completion of the practice runs.

The Coniracior shali be prepared to transfer up to five (5) years of daa to the
succeeding/new WIC EBT Implementation snd Processing Services Contractor at
the end of Contractor's Contract with DPHSS/WIC member.

At a minimum, the transferred daia shall include the complete hisiosy of;
DPHSSIWIC/clinlc Profiles; WIC Yendor Profiles; Authorized User Profites; EBA
Data; Cerd Data; PiN Data; Transaction Data; File Transfer Data:
Category/Subcategory Data; UPC/PLU Dats; NTE Date;

APL Data; ARF Dats; and Settlement Data.

J. Additional Activities (RFP, § 7.3)
Additional closeout activities include, but may not be timited to the following:

The cardholder ARU toll-free number shall be transferred to the Consortium
member or designated reciplent.

The Consoctium members shafl retain owncrship of any and all the Consortium
member EBT cards produced and not issued al the end of the contract term,
including cards produced and not yet shipped by the Contractor,

The Consortivm member's BIN/IIN shall be made available for use by the new
WIC EBT Implementation and Processing Services Contractor at the end of the
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Contract Term.

The Contractor shall pravide the HANDS Consortium an electronic record n a
pontable token (e.g., external hard drive, CD, fash drive) of ali system-relsied
documents prepared for the HANDS Consortium and held In the document library.

AA.  General Requirements (RFP, 18,2)
Not Applicable

AB, Requirements (RFP, 19)
The Contractor shall:

Or its designated financlal institution shall have an originating and recelving membership
in the national ACH network to support the sertlement funetion. In order to promote the
acceplance of EBT transections, the Contractor shall ba required to provide evidence of its
own or iis designated finsncial institutian's sbility to fulfill the settlement obligations
specified in this Contract snd shall comply with applicable USDA FNS Operating Rules
for WIC EBT dated September 2004 of the mos! recent version, conceming an lssuer’s
sbility 1o meet its scitlement obligations. Evidence may be in the form of financial
slatements, bonds, guarantces or other assurances.

Provide a current and complele Certificate of Insurance {COl) as specified in the Speciat
Terms and Conditions within five (5) days or sconer of Contract award. A Purchese Order
shall not be issued without a current and valid COJ that meets the requirements of the
Contract. Insurance shall be maintained throughout the Term of the Contract.

Ensure the Praject Menager Is certified as a Project Managemenl Professional (PMP) or &
Project Manager that has aliended Project Management tralning about the standards and
practices of project management s defined by the Project Management [nstitute (PM1),

Enaure the Profect Manager has at feast five (5) years of project management experience,
and at least three years of WIC EBT implementationexperience

SECTIONTV, CONTRACTOR’'S RESPONSIBILITIES

The Contractor agrees to provide professional services and deliverables as set out in this contract
(RFP No. ADHS15-00004532) and in full compliance with the United States Depastment of
Agriculture’s 7 CFR Part 246, and all other applicable federal, Arizons and Guam faw end
regulations. The Contractor shal) be responsible for the professionat and technical accuracy of alt
professional services furnished under this contract, The Contractor shall, without addivional cost
to DPHSS/WIC, correct or revise all errors or deficlencles in fts professionol services.

OPHSSIWIC's ceview, approval, acceptance of, and payment of fees for services required under
this contract, shall not be construed to operate as & walver of any rights under this contract or of
any cause of action arlsing out of the Contracior’s faflure to the performance of ahis contract and
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the Contrector shall be and remain lisble to DPHS $/WIC for all costs of any kind which may be
incured by DPHSS/WIC s a result of Contractor's negligent performance of any of the services
perforned under this contract.

The Contractor agrees to maintain its Project Management, Organization and Staffing and those
of any of its Subcontractors as agreed In Contrector's Proposal.

The Conlractor agrees to maintain service levels in keeping with Performance Requirements
throughout the coniract in keeping with Arizona HANDS Consortium Performance Standards.

The Conltrector agreas to provide Project Deliverables and Docurnentation in keeping with the RFP
ADHS15-00004632 Sections 12 and 03 and the Toble of Decliverables labeled “Exhibit 2" and
attached to this Agreement. Exhibit2isa working document, and may be periodically updated os
agteed upon between DPHSS/WIC and the Contractor without formal contract Amendment. On
an annual basis a3 pan Guam's recelpt of Federnl Compact Impact Funds, the Comractor
additionally egrees as an Operation Detiverable to provide DPHSS/WIC with a weitten report in
keeping with DPHSS/WIC's reporting requirements as I set forth in mora detail in “Exhibit 3

Contractar Linbilitles,

The Contractor shall have financial linbility for Contractor or system processing errors and
omisslons including emors resulting from fraud and abuse on the part of the Contractor, its agenis
oremployees, Federal and State funds may nol be drawn down or requested for over-Issuances or
transactions in excess of the anthorized vecipients® bencfit alloiment. The Contractor shall be
responsible for the folfowing:

Contractor Ervors in the Disbursemeni or Authorization of Fuads. The Contractor shall be liable
for Contractor errors in the suthorization or disbursement into & client accaunt of funds related to
stale-adminisicred programs as described in OMB Circular A-87,45 CFR 200,45 CFR 74, and 7
CFR 276. Guam Is responsible for losses sesulting from its providing erroneous information (o
the Contractor.

Conteactor Errors in Transaetion Processing and Settlement. The Contractor shall bear al Jiabitity
forany losses resulting from errors or omissions by Contraclorits representatives of subcontractors
inctuding fraud and abuse on the part of the Contracior or In the performance of transaction
precessing and settlement. These liabilities shall include, but are not limited to;

Any duplicate or erroneous postings to a client account,

Any losses from funds drawn from an eccount after the client notified the Contracior that the card
had been lost or stolen provided that Contractor has received the information necessary to enable
it to disable » lost/stolen card.
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Any losses from transactions performed with eards Issued but not activated by the client and/or
the Contractor.

Any dameges or losses sulfered by a Federal or State ageacy due 1o negligence on the part of the
Contractor in the performance of s abligations related to transaction processing and settlement.

Any 1033 of benefils caused by fraud or abuse by the Contractor or its representatives or
subcoatractors.

SECTION V. DPHSS/WIC'S RESPONSIBILITIES

DPHSS/WIC shall be responsible for overseeing the Contractor's perfarmance of professional
services in keeping with USDA FNA WIC Federsl progeam requirements.

DPHSS/WIC will provide sufficiant dats to the Contractor 10 ensble the Contractor to fulfil] each
of the activities specified in this Agreement.

DPHSS/WIC, upon review and acceplance of invoices from the Cantractor in keeping with the
RFP, will pay the Coniractor pursusnt to the tenms of this Agreement and Attachment A ~ Cost
Sheet for Guam of this Agreement,

SECTION VI. TERM OF CONTRACT

This Agreement shall toke effect tspon the date it is signed by the Governor of Guem (the EfTeclive
Date). The lerm of this Agreement is from the Effective Date through February 28, 2021, This
Agreement s subject to the appropriation, avsilability and allocation of funds. DPHSS/WIC shall
notify the Contractor on a timely basis in writing that funds ate, ot arc not, available for the
continuation of the contract for each succeeding Fiscal Year peciod. In the event of cancellation
of this Agceement as provided sbove Contractor will be reimbursed its unsmortized, reasonably
incurred, nonrecurning costs,

SECTION V1), COMPENSATION -INVOICE

DPHSS/WIC agrees (0 pay the Contraclor for the services performed in keeping with this
Agreement snd Atiachment A- Cost Sheet (or Guam. Aggregate Pricing/Cost based on Cost Per
Case Month (CPCM) - Monthly and a Flst Fee Differentia) (Guam) and other agreed cost/pricing
are as set out In more detall In Attachment A,

DPHSS/WIC has idenlified anticipated funds through February 28, 2021 #n Exhibit 1; however
(1) USDA FNS WIC Federst Funds are subject 10 Federat Fiscal Year Approprigtions and federal
grant award terms and conditions and (2) the government of Gusm funds are sublect to the Quam
Legislatura’s Fiscal Year Appropriation Act; and therefore only the Fiscal Yesr through September
30, 2018 are agreed to by the parties as part of this Agreement. The total payment under this
contmet, based on anticipsted case load, and flat rate differential shall not exceed the emount of
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One Hundred Twenty Seven Thousand, Seven Hundred Thirly Seven and Twelve Centa
($127,137.12) through September 30, 2018 and is subject to sppropriation, allocation and
availability, Multiple certification of funds may be made within a Fisce! Year,

Financial obligation of DPHSS/WIC to the Contractor is contingent upon funds being
spproprisied, budgeted and otherwise made avallable. When funds sre not appropristed of
otherwise made available to support cantinuation of performance in a subsequent fiscaf peciod, the
coniract shall be cancelied and the Contractor shall be reimbursed for the reasonable value of any
non-recuning costs incurred but nol amortlzed in the prices of the supplies or services delivered
under the contract, DPHSS/WIC's certification of funds to this Agreement shall be made by
Amendment, exccuted by the parties: on anqaual basis. There may be multiple cectifications of
funds In any Fiscal Year,

SECTION VilL. ACCESS TO RECORDS

The Contractor, Including i subconteactors, if eny, shall retain all bocks, documents, papers,
accounting records and other evidence pertalning to costs incurred fora period of no fess than five
(5) ycars from the date of finat payment. The Contractor shall provide uccess and the right to
examine all records related to this Agreement to DPHSS/WIC, Guam Public Auditor and USDA
FNS WIC or their authorized representatives at all reasonable times during the Agreement period
ond for five (5) years from the date of the final payment.

il any litigation, claim, negotiation, audit, or other action involving the records has been started
before the end of the five (5) year period, the records must be kepl vniil &)l issues are resolved, or
until the end of the five (S) year peciod, whichever is later,

SECTIONIX. CHANGES

All change management requirements are located in scclion W. WIC EBY SERVICES
REQUIREMENTS (RFP 1S, WIC EBT Service Requirements), subsection 9. Change
Manggement Services (RFP, 15.3).

SECTION X. TERMINATION
Stop Work Order.

Order to Stop Work. The Director of DPHSS may, by writien order 10 the Contractor,
at any fime, and without notice to any surely, sequire the Contractor 10 stop all or any
part of the work called for by this contract. This order shall be for o specified period not
excoeding ninety (90) days afier the order Is dellvered 1o the Conteactor, unless the
parties agree to any further period. Any such order shall be identificd specifically as o
stop work order issued pursuent to this clause. Upon receipt of such an ordes, the
Contractor shall forthwith comply with s terms and take all reasonsble steps to
minimize the occurrence of costs allocable to the work cavered by the order durlag the
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period of work stoppage. Before the stop wark arder explres, or within eny further period
to which the partics shali heve agrecd, the Dircctor of DPHSS shall either: cancel
the stop work order; or terminate the wark covered by such order as provided inthe
“Termination for Defavk Clause” orthe “Termination for Convenlence Clause” ofthis
conlract.

Cancellation or Explration of the Order, If a stop wotk order {ssued under this clause
is cancelled at any time during the period specified in the order, or il the period of the
order or any extensian thereof expires, the Conteactor shall have the right to resume
work. An sppropriate adjustment shall be made in the delivery schedule or contract
price sholl be modified in writing accordingly, if: the siop work order results in an
increase In the time required for, or in the Contractor's cost properly allocable 10, the
performance of any part of this contract; and the Contractor asserts a clsim for such an
adjustment within thirty (30) days after the end of the period of work steppage; provided
thay, if the Director of DPHSS decides that the facts Jusiify such action, any such claim
asserted may be recelved end acted upon al any time prior to final payment under this
conliact,

Termination of Stopped Work. If a stop watk order is not cancelled and the work
covered by such order is lerminated for default or canven ience, the reasonsble costs
resulting from the stap work order shall be allowed by adjusiment or otherwise.

Adjustments of Price. Any adjustment in contract price made pursuant 10 this clause
shall be detcsmined inaccordance with the Price Adjustment Clause of this contract,

‘Ferminalion for Defaults.

(2) Defeult. DPHSS/WIC may terminate the contract for cause in the event that the
Contractor i in breach or default of any of s materiel obligations hereunder, 1f
DPHSS/WIC terminates the conteact for breach or defau Ie, ke will first give sixty (60) days
prior written notice to Contmclor, siating the reasons for ca ncellation, procedures to correct
problems, if any, and the date the contract will be terminated in the event problems have
not been corrected within the sixty (60) day timeframe or such other time as agreed to by
the parties. In the event that the problems cannot reasonably be corvected within such sixty
(60) day period, Coniractor shall have a reasonsble time in which to efTect a correction of
such problems provided that the Contraclor promptly and diligently proceeds to effect such
cerreclon. In the event this contract is terminated 83 a result of Coniractor's uncured
breach, the DPHSS/WIC will only selmburse the Contractor for accepted work or
deliversbles received up 1o the date of termination. In the event this conteact is tenninated
for cause, final payment to the Contractor may be withheld at the discretion of the
DPHSS/WIC untit completion of final audit. Notwithstanding the sbove, Contractor may
be lisble 1o DPHSS/WIC for DPHSS/WIC'S damages, if eny, arising as a result of the
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uncured breach or default. If it is determined that the Contractor was not 1n default then
such termination shall be treated as a termination for convenience as described herein,

(a)(1) Defovti immediate Termination. (DPHSSWIC Contracts Threat To Health, Safely,
Welfore of Persons Recelving Services) This contract is subject to immediate termination
by the DPHSS/WIC in the event that the DPHSS/WIC determines that (he health, safety,
or welfare of persons recelving services may be In jeopardy. Additionally, the
DPHSS/WIC may immediately terminate this cotrect upon verifying that the Contractor
has engaged in or Is about to participate in fraudulent or other illegal scts,

(b) Contractor's Duties. Notwithstanding termination of the contract and subject to any
directions from the Bovernment, the Contractor shall take timely, reasonable, and necessary
action to protect and preserve property in possession of Contractor in which DPHSS/WIC
hes an interest,

(c) Compensation. Payment for completed services delivered snd accepted by
DPHSS/WIC shalt be at the contract price. Payment for the protection and preservation of
property, if there is any applicable ta this Agreement, shall be in an amount agreed upon
by the Contractor and the Qirector of DPHSS; if the parties fall to agree, the Director of
DPHSS shall set sn amount subject to the Coniractor's rights under Guam laws and
tegulations. DPHSS'WIC may withhold from the amount due the Contracior, such sums
as the Director of DPHSS deems to be necessary lo protect DPHSS/WIC against loss
because of outstanding liens or claims of former tien holders and to reimburse DPHSS'WIC
for the excess costs incurred in procuring similar professional services.

(d) Excuse for Nonperformance or Delayed Performance. Except with respect to defaults
of subcontractoss, the Contractor shall not be in defaull by reason of any fallvre in
performance of this contract in accordance with its terms (including sny faiture by the
Contracior to make progress in the prosecution of the work here under which endangers
such performance) ifthe Contractor has notificd DPHSS/WIC within fificen (15) days after
the cause of the deloy and the fatlure atises out of causes such as: acts of God; act of the
public enemy; acts of and any other governmental entily in its sovereign or contractua)
capacity; fires; floods; epidemics; quarantine restrictions; strikes or other labor disputes;
frelght embargoes; or unusually severe weather end ctecommunication outages. If the
falture to perform is caused by the failure of a subcontractor 1o perform or to make progress,
and i such failure arises out of causes similar to those set forth above, the Contractor shall
not be deemed to be in default, unless the professional scrvices to be fumished by the
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subcontractor were reasonably oblalnable from other sources in suflicient time 10 penmit
Contexctor to meet the contract requirements, Upon request of Contractor, DPHSS/WIC
shall ascertain the facts and extent of such failure, and, if the Director of DPHSS determines
that any fallure to perform was occasioned by any one or more of the cxcusable causes,
and that, but for the excusable cause, Contyactor's progress and performance would have
met the terms of the contract, the delivery schedule shall be revised accordingly, subject to
the rights of DPHSS/WIC under the clause entitled “Termination for Convenience™, As
used in this clause the term “subcontractor” means subcontractor at any tier,

(¢) Ecroneous Termination for Default If, after notice of termination of Contractor's right
to procced under the provisions of this clause, It Is determmined for any reason that
Contractor was not in default under the provisions of this clause, or that the delay was
excusable under the provisions of this contract, the rights end obligations of the parties
shalt be the same 85 the if the notice of termination had been issued under the clausc entitled
*Termination for Convenlence™,

(D) Additional Rights and Remedies. The rights and remedics provided in thls clause are in
addition to any othec rights and remedies provided by law or under the contract.

Tesminalion for Convenience.

() Termination for Convenience. DPHSS/WIC shall have the right to tcrminate this
contract by giving the Contracior at least one hundzed eighty (180) days prior written
notice. i notice is so given, this contract shall terminate on the expiration of the specified
time period, and the lisbility of the periies hereunder for further performance of the terms
of this contrach shall thereupon cease, but the parties shal) not be released from the duty to
perform their obligations up to the date of temmination.

(b) Contractor’s Qbligations. The Contractor shall incur no further obligations in
connection with the terminated work and on the date set in the notice of terminstion the
Contractor will stop work to the extent specified. The Contractor shall also terminate
outsianding orders and subcontracts 83 they relate to the terminated work. The Contractor
shall senle the liabilitics and cleims arising out of the termination of subcontracts and
ordecs connected with the terminated work. DPHSS/WIC may dicect Contractor to assign
Conlractor’s right, thie, and interest under terminated orders or subcontraciors 1o
DPHSS/WIC. The Contractor must still complete the work not 1erminated by the notice of
termination and may incur obligatlons as are necessary to do so.
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(c)Right to Deliverables and Supplies. DPHSS/WICmay vequire the Contractor to transfer
title and detiver to DPHSS/WIC in the manner and to the extent directed by DPHSS/WIC
completed professionsl seevice deliverables; and such partially completed prafessionat
service deliverables that may then exisl, including, plans, drawings, (nformation, and
coniract rights (“deliverables™) as the Coniractor has specifically developed, produced or
specially acquired for the performance of the temminated part of the contract. The
Contractor shail, upon direction of DPHSS/WIC, pratect and preserve all intellectual
propecty and other property; Contractor may contred or be in possession of, in which
DPHSS/WIC has an interest in under this contracl.

{d) Compensation When There Is A Termination for Convenience. Contractor shall submit
a termination claim specifying the amounts due becsuse of the termination for convenience
together with cost or pricing data to the extent required by 2 GAR Dijv. 4 §3118 (Cost or
Pricing Daa) of the GAR bearing on such claim. I Contractor fails to file a teemination
clim within one year from the effective daic of termination, DPHSS/WIC may pay
Contractor, i at all, 2n amount set in accordance with this contract. DPHSS/WIC and
Contractor may agree to a seitlement provided Contractor as has filed & termination claim
supported by cost or pricing data to the extent required by 2 GAR Div. 4 §3118 (Costs or
Pricing Daia) to the Guam Procurement Regulations and that the setilement not exceed the
tolal contract price plus settlement costs reduced by psyments previously made by
DPHSS!WIC, the proceeds of any sates of defiverables, supplics and materials under this
contract, and the coatract price of the wark not terminated.

The termination for convenience clalm shall address and the DPHSS/WIC shall conslder
paying the following costs, but not attorneys' fees:

* the conlract price for performance of work, which is accepled by the
DPHSS'WIC, up to the effeciive date of the termination und other reasonabie
and neceswary remalning unpald costs incucred by the Contractor in the
performance of services for whieh compensation of the Contrector was 10 occur
over the course of the current government of Guam fiscel year.

¢ rcasonable and necessacy costs incurred in preparing to perform the terminated

portion of the contract.
* reasonable profit on the completed but undelivered work up 10 the date of
termination.
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¢ costs of sentling claims arising out of the temmnination of subcontracts or orders,
not to exceed thirty (30) days’ pay for each subcontractor.

« rcasonable accounting, clerical, and other cosis srising out of the termination
settlement.

In no event shall reimbursement under this clause exceed the contract amount reduced
by amounts previously paid by the DPHSS/WIC to the Conteactor. Upon review of the
Contractor's claim and determination of any disputes conceming the amount of
Contractor’s claim and proof thereof, the DPHSS/WIC shall make payment to the
Contrector in the smount of the undisputed claim.

Termination for Financial Exigency.

Teemination for Financlal Exigency. DPHSS/WIC shall have the vight to terminate this
contract for financial exigency by giving the Contractor at lesst thirty (30) days peior
wrilten notice. For the purposes of this provislan, » financial exigency shall be a
determination made by the Director of DPHSS based on the Guam legisiature failuce
1o fund this contract or in the event the USDA FNA [sils to funds DPHSS/WIC for this
progeam. I notice of such termination Is so given, this contract shall terminate on the
cxplration of the time period specified in the notice, and the liability of the partics
hereunder for fusther performance of the terms of this contract shall thereupon ceasc,
but the parties shall not be released from the duty 1o perform thele ebligations up to the
date of termination. The Conteactor may submit a elaim in the same manner as is sel
forih for the termination for convenience claim above,

SECTION X1 MANDATORY GOVERNMENT OF GUAM CLAUSES

Disputes Resolutlon Clause. Absent completc agreement under this contract, then the disputes
resolution clause of this contract shal} apply.

(i) DPHSS/WIC and the Contractor agree to altempi resolution of all cantroversies which
arise under, or are by vietue of, this procurement and any resulting contract through mulusl
agreement. If the controversy s not resolved by mutual agreement, then the Contractor
shall request DPHSS/WIC in wrliing 1o issue a final decision withln siaty days after receipt
of the wrltten request, If DPHSS/WIC docs not issue a written decision within sixty days
after writien request for a final deciston, or within such fonger period as moy be agreed
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upon by the parties, then the Contractor may proceed as though DPHSS/WIC had issued &
decision adverse (o the Contracior.

(i) DPHSS/WIC ghall immediately fumish a copy of ihe decision to the Contractor, by
certificd mail with a return receipl requested, or by any other method that provides evidence
of receipt.

(iii) DPHSS/WIC’s deciston shall be final and conclusive, unless fraudulent or uniess the
Contractor appeals the decision.

(iv) This subsection spplies 10 appeals of DPHSS 'WIC's decision onadispute. Formoney
owed by or to DPHSS/WIC under this contract, the Contractor shall appeal the decision in
accordance with Guam's Govemment Chaims Act by initially filing a claim with the Office
of the Attorey General no later then eighteen (18) months afer the decision is rendered
by DPHSS/WIC or from the date when o decision should have been rendered. For all other
claims by or sgainst DPHSS/WIC erising under this contract, the Guam Office of the Public
suditor has jurisdiction over the appeal from the decision of DPHSS/WIC, Appeals to the
Offfice of the Public Auditor must be made within sixty (60) days of the Eovermnment's
decision or from the date the decision should have been made,

(v) The Coniractor shall exhaust all administcative remedies before filing an action in the
Superior Court of Guam in accordance with applicable {aws

{vi) The Contractor shall comply with DPHSS/W IC’s decision and procecd ditigently with
performance of the contract pending final resolution by the Supetior Court of Guam of eny
controversy arising under, or by virtue of, the contract, excepl where Contractor claims a
malerial breach of the contract by DPHSS'WIC, However, if DPHSS/WIC determines in
writing (hat continuation of professional services under the conlract s essential to the
public’s healh or safety, then Contractor shall peoceed diligently with performance of the
coniract nolwithstanding any claim of materiat breach by DPHSS/WIC.

Chims Agsinst DPHSS/WIC. The Govemment Claims Act (S GCA §6101, et seq.) applies only
with respect to claims of motiey owed by or to DPHSS/WIC under the contracl. The Contractor
consents to the jurisdiction of and the forum of the courts of Guam with respect to any claims
subject to the Guam Clalms Act, The Conteactor walves any and all eights it may otherwise have
to contest the same or to proceed in & different Jurisdiction or forum. Fora copy of the Guam

Paga 130T 100
GUAM DPHSSIWIC FINAL
BCUR 46409 19014 | FRANKFORT



Online Elcviroras Senctits Trnifet Processing Servces Agreemeny DHHISS 15-048)
Brrween Guam DPHSS/WIC and COOP
Atstona IANDS Coasocsum REP ADHSIS 00004612

Chaims  Act, please visit the web site of OQuam’s Compiler of Laws.
; € oflaws indss . hitnd.

Physicsl Liabllity. if it becomes necessary for the Contractor, either as principsl, agent, or
employee, (o enter upon the premises or property of the government of Guam {n order to perform
professional scrvices, construct, erecl, inspect, make delivery or remove property under the
coniract, the Contractor agrees (o take, use, provide and make sll proper, nceessary and sufficiont
precautions, safeguards and protections agalnst she accurrence of any sccidents, Injurles, or
damage to any person or property during the progress of the professional services or work that is
part of this contract, and 10 be responsible for, and to indemnify and save harmiess the government
of Guam from payment of all sums of money by reason of all or any such accidents, injuries or
demages that may accur upon ar about such services or work, and fines, pensities and the loss
incurred for or by reason of the violation of ordinance, regulations, or the laws of Guam or the
Feders) govemment, while the services are being performed or work is in progress.

L.iabllity. Conteaclor assumes responsibility for its persoanet providing services hereunder and
will make all deductions for social sccurity and withholding taxes and for contributions to
employment compensslion funds and shall maintain at Coniractor’s expense all necessary
insurance for its employees including but not limited to worker’s compensation and liabllity
insurence for each employce. Contractor is responsible for paying lts Business Privilege Tax
{BPT) on payments reccived under the contract.  If any wark is to be performed on Guam, then
Contracter may be subject to Guam Tncome Taxcs as well as all other applicable taxes on Guam
ransactions. Specific information on Guam taxes may be obtalned from the Director of the
Oepariment of Revenue and Taxation, Govemment of Guam, PO Box 23607, GMF Guam 96921.

Non-Resident Tax Withholding. A nonresident person withoul a valid Guam buslness license
residing outside of Guam, shall be subject to a withholding assessment, the equivalent of the Guam
BPT, which shall be the equal 1o four percent (4%) of the total value of a conlract awarded by ali
government of Guam contracis for professional services as a cost of dolng business with the
govemment of Guam. See P.L, 33-166 (effective June 30, 2016) codificd ot 11 G.C.A. Chapter
71 Section 711 14,

licensing. The Contractor shall maintain alt professional certifications and buslness ficenses
opplicable to lts profession, professional development and as 1o its scope of work/scope of services
under this contract.
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Ethica! Standards. With respact to this contract end any other contract that the Contractor may
have, or wish to enter into, with any government of Guam agency, the Contractor represenis that
Ithas not knowingly influenced, and promises that it will not knowingly influence, any government
employee to breach any of the ethleal standards set fonh in the Guam Procurement Law snd in any
of the Quam Procurement Regulations,

Prohibitior against Oratuitics and Kickbacks. With respect to this contraet and any other contract
that the Coatractor may have or wish to enter into with any govemment of Quam agency, the
Conlractor reprasents that it has not violated, is not violating, and promises that it will not violare
the prohibltion ageinst gratuities and kickbacks sel forth in the Quam Procurement Regulations

Prohibition sgainst Contingent Fees. The Contractor represents that he has not retained any person
Or agency upon an agreement or understanding for percentage, commission, brakerage, or other
contingen! amangement, except for retention of bone fide employees or bona fide established
commercial selling agencles, to solicit or secure this contract or any other contract with the
government of Guem or its agencies,

Restriction on Employment of Sex Offenders. The Coniractor warranis that no person in his
cmployment who has been convicted of a sex offense under the provisions of Chapter 25 of Title
9 of the Guam Code Aanatated, or convicted of an offense defincd in Anticle 2 of Chapter 28 of
Title 9 of the Guam Code Annotated vegardless of the Jurisdiction in which the conviction was
oblained, shall provide services on behalf of Contracior tclative to this conlract on government of
Guam prapenty, with “government of Guam praperty” for the purposes of this clause in this
professional scrvice contract also including; * any place that the Conteactor, of its subconlracior
have contaet with the people of Guam as part of the professional services being rendered™, if any
person employed by the Contractor and providing professional services under this contsact is
convicted subsequen to the parties entering into this contract, then Contractor warrants that it will
notify DPHSS/WIC of the conviction within twenty-four hours (24) of the conviction, and will
immediately remove such convicted porson from providing professional services under this
contracl. If Cantractor is found to be in violation of any of the provisions of this paragraph, then
DPHSS/WIC shall give notice to Contractar to take eorrective action. The Contractor shell 1ake
corcective action withln twenty-four hours of notice from the government, and the Contractor shall
nolify the govemment when action has been taken, Ifthe Contractor falls to take corrective sieps
within swenty-four hours (24) of notice from DPHS/WIC, then DPHSS/WIC in its sole discretion
may suspend the contract temporadly,

Ciaims Based on the Dicector of DPHSS's Actions of Omissions,
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Notice of Claim. If any ection or omission on the part of the Director of DPHSS, or
designee of such officer, requiring performance changes within the scope of the coniract
constitutes the basis for a claim by the Conicactor for additional compensation, damages,
or an extenslon of time for completion, the Contractor shall continue with performance of
the contract in compliance with the disections or orders of such officlals, but by so doing,
the Contraclor shall not be deemed to have prejudiced any claim for additlonal
compensation, damages, or an extension of time for completion; provided: () the
Conteactor shall have given written notice to the Director of DPHSS, or designec of such
officer: (1) prior to the commencement of the work involved, if at that time Contractor
kaows of the occumrence of such sction or omission; (if) within thirty (30) days after
Contractor knows of the occurrence of such action or omission, if Contractor did nol have
such knowledge prics to the commencement of the work; or (#l) withln such further time
85 mmay be allowed by the Director of DPHSS in writlng. (b} This notice shall state that
Conlractor regards the act or omission as a reason which may entitle Contractor to
2ddirional compensation, damages, or an extension of time. The Dircctor of DPHSS or
designee of such officer, upon receipt of such notice, may rescind such action, remedy such
omlssion, or take such other steps as may be deemed advisable in the disceetion of the
Dirccior of DPHSS or designes of such officer. The notice required ebove should describe
as clesrly as practlcable, al the time It is given, the reasons why Contractor belicves that
additional compensation, domages, or an extension of time may be remedles to which
Contractor is entitled; and {c) Coniractor maintains and, upon request, makes available to
the Director of DFHSS within a reasonable time, detalled records to the extem practicable,
of the claimed sdditional costs or basis for an extension of time in connection with such
changes.

Limitations of Clause. Nothing herein contsined, however, shaft excuse the Contractor
from compliance with any rules of law precluding any government of Guam officers and
employees and any subcontractor, from scting in collusion or bad feith in issuing or
performing change orders which are clearly not within the scope of the contraet,

Adjustment of Price. Any adjustment in the contract price made pursuant (o this clause
shell be determined in accordance with the terms of this contract and the faws and
regulations of Guam.

Tochnology Access for Blind or Visually Impaired. Inthe eventihereisa purchase of information
technology equipment or software, Contractor acknowledges that no govemment funds may be
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expended for the purchase of fnformation technology equipment and soRware for use by
employces, program participants, or members of the public unless it provides blind or visually
Impaired individuals with access, including interactive use of equipment and services, that is
equivalent to that provided to individuals who are not blind or visually Impaired.

Electronic Data Protection Act of 2002, The Contractor acknowledges that any digital copler
machine or dighal copler machine sepvices must be fully compliant with 5 GCA Chapter 14; and
shall include equipment or software that erases siorsge media,

Nondiserimination in Employment. Contractor agrecs: i) not to discriminete in any manner against
anemployes or applicant for employment because of race, color, religion, creed, age, sex, marital
stalus, natlonal origin, 2ncesiry, age, of physical ar mental handicap unrelated in natuce and extent
So a3 seasonably ta preclude the performance of such employment; (if) to include a provision
similar to that in Subsection (i) above in any subcontract except s subcontract for standard
commercial supplies or raw materials; and (iii) 1o posy and to couse subconteatiors to post in
conspicuous ptaces avallable to employees and applicants for employmen, notices seiting forth
the substance of (his clause.

Assignments. This Agreement or an ¥ sums due to the Conteactor may not b essigned without the
prior approval of DPHSS/WIC, which approval will not uarcasonably be withheld by
DPHSS/WIC,

Omissions. In the event that DPHSSWIC or the Contractor discovers any material omission in
the provisions of the contract that is befieved to be assential to the successful performance of the
contract, each may so Inform the other in wiiting and DPHSS/WIC and Contractor shall, therefoce,
prompily negotiate én good faith with respect 1o such matters for the purpose of making such
reasonable adjustments ss may be necessary to perform the objective of the contract,

Savings. OPHSS/WIC and the Contractor ascknowledge the possibility that substantial changes in
federal and local laws and regulations upplicable to the contract could occur and expressly agree
lo modily and amend the conteact as necessary 1o comply with such changes.

Governing Law. The valldity of this contract and of any of its terms or provisions, as well os the
rights and duties of the parties 1o this contract, shall be govemed by the laws of the govemment of
Guam,
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Government of Qusm not Liable. DPHSS/WIC assumes no lisbitity for any accident or Injury
that may accur to the Contractor, his or her agents, dependents, or pessonal property while in route
to or from DPHSS/WIC or during sny travel mandated by the terms of this contract. BPHSS/WIC
shall not be liable to Contracior for any wark performed by the Centeactor priorto the epproval of
the contract agreement by the Governor of Guam, and the Contracior heceby expressly waives any
and all clsims for professions) services performed in expeciation of the conteact prior 10 its
approval by the Governor of Guam.

Independent Contraclor Status. The Contractor understands that s relationship with DPHSS/WIC
is an as an independent consultant or the Contractor, and nol as en employee of the government.
No cmployee benefits such as Insurance coverage, participation in the govemment retirement
system, or accumulation of vacation or sick leave shall ecerue to the offeror or its individual
employees, if any. Except for the Non-Resident Tax Withholding sbove, no type of tax will be
withheld from payments made to the awarded offeror.

Litigation. The Contractor shall within fifeen (15) calendar days afier it receives service of a
summons, complaint, or other pleading which has been filed in any federal or local court or
administrative agency notify the DPHSS/WIC that it Is a party defendant In a case which involves
services provided under this coniract. The Contractor shali deliver copies of such documeni(s) to
the Artomey General of Guam. The term "litigation” includes an assignment for the benefit of
creditors, and filings in backeuptcy, reorganization andfor foreclosure.

SECTION XIL. INSURANCE - LIMITATION OF LIABILITY

insurance. The Contractor shall procure and maintain in effect Workers Comgpensation, Insurance,
Automobile Insurance and all insurance coverage required in Arizona HANDS RFP ADHS {5-
00004632 (Commerclal Genecal Liability, Technotogy Errors and Omissions, Neiwork Securlty
(Cyber) and Privacy) for the professional services set forth In this Agreement. The Contractor shall
provide certificales of such insurance to DPHSS/WIC when required and shaft immediately repont
in writing to the Dirzctor of DPHSS/WIC any insurance claims filed,

(i) Workers Compensation Insursnce. Workers® Compensation Insurance that covers all
employees of Contractor working in any capacity in the Conlractor's services under this contract,
in the amount as required by Guam law.

(i1) Auvtomobile tnsurance, Coniractor shall be responsible to provide automobile insurance for
emgloyees with comprehensive form and include coverage for owned vehlclos.

(ili) Arizona HANDS RFP ADHS 15.00004632 insurance Requiremenls (See Contractor's
Avtzchment B to this Agreement):
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Contractor end subcontractors shall procure and maintain until all of theis obligations have been
discharged, including any wamanty periods under this Coniract, are satisfied, insurance against
claims for injury to persons or damage to propenty which may arise from or in connactlon with the
performance of the work hereunder by Contractor, its agents, represeniatives, employees or
subconiractors.

The insurance requirements set forth herein are minimum requirements for this Contract and in no
way limit the indemnity covenanis contalned in this Cantract. DPHSS/WIC, and the gavemment
of Guam in no way warrant that the minlmum limits conained herein are suffleient to protect
Coniractor from fiabilities that might arise out of the performance of the work under this contract
by Contractor, ils agents, representatives, employees or subcontractors, and Contractor is free to
purchase edditional Insurance.

L.} MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shal) provide

coverage with limits of liability not less than those stazed below,

1.1} Commercial Genera) Liadility Occurrence Form

1.1 Policy shall include bodily injury, propeny damage, pecsonal and
adventising injury and broad form contracival liability coverage,
6.1 General Aggregate $2,000,000
1.2 Products  Completed Operations Aggregate $1,000,000
4.3 Personal and Adventising Injury $ 1,000,000
A.0.1.4 Damage to Rented Premises $ 50,000
1.5 Each Occurrence $1,000,060

1.1.2 Technology Emors end Omissions Insurance

1.1.21 Each Claim $1.600,000

1.0.2.2 Annual Aggregate $2,000,000

1.1.23 Coverage (o include:

1.,.2.3.1 Systems analysls;

1.0.23.2 Software design;

1.0.2.3.3 Systems programming;

1.4.234 Data processing;

1.0.23.5 Systems integration;

1.1.2.3.6 Outsourcing including outsourcing developmeat and design;
1.0.2.3.7 Systems design, consulting, development snd modification;
1.).23.8 Tralning services relating to computer software or hardware;
1.1.2.39 Management, repatr snd maintenance of computer products,

actwarks and systems;

1.1.2.3.10  Marketing, selling, servicing, distributing, installing and
maintalring computer hardware or soRware; and

1.1.2.3.114 Deta entry, modification, verification, maintenance, storage,
retrieval or preparation of data oulput.
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t.t.24 In the event that the professional tiability insurance required by this
Contractis wrilten on & elalms-made basis, Contractor wasrants that
any releonctive datc under the policy shall precede the effeciive date
of this Conteact; and thai tither contlnuous coverage will be
malnsined or an extended discovery perlod will be exercised for o
perlod of two (2) ycars beginning at the time work under this

Coniract is completed

1.1.2.8 The policy shall cover professional misconduet or lack of ordinary
skill for those positions defined this Contract.

1.1.26 Shaltinclude or be endorsed (Blanket Endorsements are not

acceptable) to include, the following provisions:
1.1,26.1 Conltractor's policles shall stipulate thas the insurance afforded
Contractor shall be primary insurance and that any insurance carried
by DPHSS/WIC and the government of Guam, their agents,
officials, employees shall be excess and not contributory insurance.
1.1.26.2 Coverage provided by Contractor shall nat be limited to the liwbility
sssumed under the indemnification provisions of this Conteact.

Added to Anachment (B)

(iv) Network Security (Cyber) and Privacy Liability. Contractor shali be ¢esponsible 10 provide
network security {cyber) and privacy liability insurance:

Each Claim $2,000,000

Annual Aggregsie  $2,000,000

Such insurance shall include, but not be limited to, coverege for third party claims and
losses with respect to network risks (such as data breaches, unauthorized access or use, ID
theft, theft of dats) and Invasion of privacy regardless of the type of media involved inthe
loss of private Information, crisis management and identity theQl response costs. This
should also include breach notification costs, ceedit remediation and credit monitoring,
defense and claims expenscs, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration cxpenses covernge (dats asset
protection), network business Interruption, computer fraud coverage, anl funds transfer
loss.

In the event that the Neswork Security and Privacy Liabitity Insurance required bythis
Contract & weitten on a claims-made basis, Contractor warants that; eny retroactive
date under the policy shall precede the effective date of this Contract end, either
conlinuous coverage will be maintalned, or an extended discovery period will be
“m:,le; for a pesiod of two (2) yeers beginning at the time work under this Conteact Is
completed.
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(v) The insurance requirements set out sbove apply 10 all of the Contractor’s subcontractors The
Contractor agrees to ensure that His subconiractors meet these insurance requiremants,
DPHSS/WIC has the right to review any of the Conlractor's subcontractors insurance certificates.

Limitation of Liability.

Limitation of Liability. Conteacior's liability for damages to DPHSS/WIC for any cause
whatsoever is limited to Two Million Dollars ($2,000,000.00) except for liability erising
out of or related to: cleims for personal injury, including desth, or damage to real propenty
or tangible or intangible personet property arising from the negligence, reckless conduet or
Intentional acts of Contracior, jts Officers, Employces or Agents. CONTRACTOR WILL
NOT BE LIABLE FOR CONSEQUENTIAL, INCIDENTAL, INDIRECT, OR SPECIAL
DAMAGES, EXCEPT FOR LIABILITY TQ THIRD PERSONS ARISING OUT OF OR
RELATED TO CLAIMS FOR PERSONAL INJURY, INCLUDING DEATH, OR
DAMAGE TO REAL PROPERTY OR TANGIBLE OR INTANGIBLE PERSONAL
PROPERTY ARISING FROM NEGLIGENCE, RECKLESS CONDUCT OR
INTENTIONAL ACTS OF CONTRACTOR, ITS OFFICERS, EMPLOYEES, OR
AGENTS,

For avoldance of doubt, the limitalion of liability outlined above does not alter or timit the
insurance coverage required in this Agreement.

SECTION XIN.  MISCELLANEOUS

Sovereign Immunity, The Territory of Guam was established by act of the U.S. Congress and is a
sovereign entity. Guam's sovercign immunity is only waived 10 the extent it is expressly walved
by Guam's Legislature. See 43 U.S.C. §1921(n). Guam welves its sovereign immunity in 5 GCA
Chapter 6 Government Claims Act, and in 5§ GCA Chapter 5 § 5480. The government of Guam
and DPHSS/WIC, a linc agency of the govemnment of Guam, do not waive soverelgn immunity by
entering into this Agreement and specifically retain all immunities and defenses available to them
es sovereigns. Designations of venue, choice of law, enlorcement action, and similer provisions
should not be construcd as a waiver of sovereign immunity. The parties agree thay any ambigulty
in this Agrecment will not be strictly construed, either ageinst or for elther party, except that any
smbiguity as to sovereign immunity will construed in favor of sovereign immunity.

Scope of Agreement. This Agreement supessedes any and all other sgreements, either orel or in
wriling, between the parties hereto with respect (o the retainment of the Contractor by
DPHSS/WIC, and contains a)l of the covenants and agreements between the parties with respect
to such retainment In any manner, whatsoever. Each panty w0 this Agreement acknowledges that
no representation, Inducements, promises or ngreements, orally or otherwise, have been made by
iny party, or anyone acting on behalf of any parties, which are not embodied hereln, and that no
other agreement, staterment, or promise not contained in this Agreement shall be valid or binding.
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Any madificetion of this Agreement will be effective anly if It is in writing signed by the party to
be charged. Far the purposes of this paragraph and the entire Agreement the signature of the
Governor s the only signature that will biad DPHSS/WIC,

Integration. The contract shall superseds any and all other prior agreements, elther oral or in
writing, between the panties with respect 1o the retainer of the Contractor, and contains all the
covenants and agreements between such parties with respect to the retainer in any manner
whalsoever. Ench party to the conteact shall acknowledge that no sgreemenis othenvise have been
made by any party, or anyone acting on behalf of any party, which are not embodied within the
coniract, and that no other agreement, statement, or promise not contalned in the contract will be
valid or binding.

General Compliance with Laws. The Coniractor shall comply with alf federal and local laws and
regulations spplicsble to the professions! services performed.

Survival. All warrenties, inteltcctoal propecty rights, confidential ity obligations and
indemnification clauses shall be deamed to have been relied upon the other perty, and shall survive
completian of this comact and shal! not merge in the performance of any party hereta.

Severable Provisions. I any provision of the contract shatl be deemed by a count of competent
Jurisdiction to be invalid, then such provision shall be deemed siricken from the contract and the
contract shall be enforced according to its valid and subsisting terms and provisions.

Waiver. No wailver by any party an any occasion shall be construed as @ bar or waivet of any right
or remedy on any futuce occasion.

Representatives. DPHSS/WIC's representative for administration of this Agreement is: Charles
H. Moris, MPH, RD, LD Administrator, Bureau of Nutrition Services Department of Public
Health and Soclal Services, Guam DPHSS/WIC Program Building 15.6100, Mariner Avenue
Barrigads, Guam, 96913-1601. The representative for the Contractor for administeation of this
Agreement is: Kelly Pralle, CFO, Custom Data Processing, Inc. 1408, South Jofiet Road,
Romeovlile, illinols 60446. In the cvent thay different representatives ere designated by either
party after execution of this Agreement, notice of the name and address of the new representative
will be given in writing to the other pany.

Nondiscrimination. The Contractor during the performance of this contract shall not discsiminalc
against any person on the basis of race, color, national aclgin, age, sex, seligion and handicap,
including Acquired Immune Deliciency Syadrome (AIDS) or AIDS related conditions. The
Coniractor during the performance of this contract shall net exclude from pacticipation in, or deny
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benefits to any qualified individua) with a disability, by reason of such disabiity. Any person
who thinks he/she has been discriminated egainst as related ¢o the performance of this contract has
the right to assert a clalm in & count of competent jurisdiction,

Federal Funds. The Contractor acknowledges thet the Uniform Administrative Requirements, Cost
Princlples, and Audit Requirements [n 2 C.F.R. Part 200, as adopted and supplemented by the
United States Department of Agriculture (USDA) 2 C.F.R. Part 200, Subtitle B Chapter IV, apply
to this contract In additton to any requirements set forth by USDA FNS with regard to fts award
of funding to DPHSS/WIC. DPHSS/WIC is a “state” within the meening of 2 C.F.R. §200.3)7
and follows the policies and procedures 3t uses for procurements from Its non-Federa) funds, and
in complance with §200.317 utilizes the attached appendices in lis vendor contracts, which
individually signed, dated and certifled by its vendors, and Incorporated herein a3 if fully reweliten.
DPHSS'WIC vendors were epplicable also therein agree 1o (low through where applicable the
provisions to their subcontraciors.

Appendix It to Part 200—Contract Provisions for Non-Federal Enlity Contracts Under Federal
Awards

{n addition to other provisions requised by the Federal agency or non-Federal entity, all contracts
made by the non-Federal enlity under the Federal eward must contain provisions covering the
following, as epplicable.

{A) Conteacts for more than the simplified acquisition threshold currently set at $150,000, which
is the inflation adjusted amount determined by the Civitian Agency Acquisition Council and the
Delense Acquishiion Regulations Council (Councils) as autharized by 44 U.S.C. 1908, must
address administrative, contractual, or legal remedics in instances whese contractors viokate or
breach contract 1erms, and provide for such sanctions and penalties os appropriate.

(B) All contracts in excess of $10,000 must address teemination for cause and for convenience by
the non-Federal entity including the manner by which it will be effected end the basis for
seitlement.

(C) Equal Employment Opportunity. Except as otherwise provided under 41 CFR Part 60, all
cantracts that meet the definition of “fedcrally assisted construction contract” in 41 CFR Pant 60-
1. must include the equal opportunily clause provided under 4} CFR 60-1 A(b), In accordance
whth Executive Order 11246, “Equs) Employment Oppoctunity” (30 FR 12319, 12935, 3 CFR Part,
1964-1965 Comp., p. 339), as amended by Executive Ocder 11375, "Amending Executive Osder
11246 Relating to Equet Employment Opportunity,” and implementing regulations a1 41 CFR patt
690, “Office of Federal Contract Complisnce Programs, Equal Employment Opportunity,
Depariment of Labor."

(D) Davis-Bacon Act, as amended (40 U.S.C. 3141-3148). When required by Federa) program
leglsiation, all prims constructlon conteacts i excess of $2,000 awarded by non-Federal entities
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must include a provision for complinnce with the Davis.-Bacon Act (40 U.S.C. 3141-3144, and
3146-3148) as supplemented by Department of Labor regulations (29 CFR Pan 5, “Labor
Standards Provisions Applicable 10 Conlracts Covering Federally Financed and Assisted
Construction™). In accordance with the statute, conteactors must be required to pay wages (o
Isborers and mechanics at a maic not less than the prevalling wages specified in & wage
determination made by the Secretary of Labor. In eddition, cantractors musi be required 1o pay
wages not less than once 8 week. The non-Federal entity must place a copy of the current prevailing
wage determination issued by the Department of Labor in each solicitation, The declslon to award
a contract or subcontract must be conditioned upan the acceptance of the wage determination The
non-Federal entity must report all suspected or reported viotations to the Federal awarding agency.
The contracts must elso include & provision for compliance with the Copeland “Anti-Kickback"
Act (40 V.5.C. 3145), as supplemented by Dopartment of Labor regulations (29 CFR Part 3,
“Contractors and Subcontractors on Public Building or Public Work Financed in Whole or in Part
by Loans or Grants from the United States™). The Act provides that each contractor or subreciplent
must be prohibited from inducing, by any means, eny person employed in the construction,
completion, or repair of public work, 1o glve up any pan of the compensation to which he or she
Is otherwise entitled, The non-Federal entity must report all suspected or reported violations to the
Federal awarding agency.

(E) Contract Work Hours and Safety Standards Act (40 U.S.C. 3701 -3708). Where applicable, all
contracts awarded by the non-Federal entity in excess of $100,000 that involve the cmployment of
mechanics or laborers must include a provision for compliance with 40 U.S.C. 3702 and 3704, as
supplemenied by Department of Labor regulations (29 CFR Part 5). Under 40 U.S.C. 3702 of the
Act, each contracior must be required to compute the wages of every mechanic and laborer on the
basis of a standard work week of 40 hours. Work in excess of the stsndard work week Is
permissible provided that the warker is compensaled st a rate of not less than one and a half times
the basic rate of pay for all hours worked in excess of 40 hours in the work week. The requirements
of 40 U.S.C. 3704 are applicable to construction work and provide that no laborer or mechenic
must be required to work In surroundings or under working conditions which are unsanitery,
hazardous or dangerous, These requirements do not apply ta the purchases of supplies or materials
of articles ordinacily available on the open market, or contracts for transportation or wransmission
of intelligence.

(F) Rights to Inventions Made Under & Contract or Agreement. If the Federal sward meets the
definition of “funding agreement” under 37 CFR §401.2 (s) and the recipient or subsecipient
wishes to enter into a contract with » small business firm or nonprofit orgenization regarding the
substitution of parties, assignment or performance of experimental, developmental, or reseacch
work under thet “funding agreemenl” the reciplent or subreciplent must comply with the
requicements of 37 CFR Part 401, “Rights to Inventions Made by Nonproflt Organizations snd
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Small Butiness Firms Under Government Grants, Contracts and Cooperative Agreements.” and
any implementing regulations issued by the awarding agency.

(G) Clean Air Act (42 US.C. 7401-7671q.) and the Federal Water Pollution Control Act {33
U.S.C. 1251-1387), as amended—Contsacts and subgrants of amounis in excess of $150,000 must
contaln a provision that requlres the non-Federal award 1o agres to comply with sll applicable
standards, orders or regulstions issued pursuant to the Clean Alr Act (42 U.S.C. 7401-7671q) and
the Federa) Waler Pollution Controf Act as amended (33 US.C, 1251-1387). Violations must be
reported to the Federal awarding agency and the Reglonal Office of the Enviconmenta) Protection
Agency (EPA),

(H) Debarment and Suspension (Executlve Orders 12549 and 12689)—A contract award (see 2

CFR 180.220) must not be made to parties listed on the govemment wide exclusions in the System
for Award Management (SAM), in accordance with the OMB guidelines ot 2 CFR 180 that
(mplement Exceutive Orders 12549 (3 CFR part 1988 Comp., p. 189) and 12689 {3 CFR pant 1989
Comp., p. 235), “Deberment and Suspension.”” SAM Exclusions contains the names of parties
debarred, suspended, or otherwise eacluded by agencies, as well as partics declared ineliglble
under statulory or regulatory authority other than Executive Order 12549,

(D) Byrd Anti-Lobbylng Amendment {31 U.S.C. 1352)—Contraciors that apply or bid for an
awned exceeding $100,000 must file the vequired certification. Each tice certifics to the tier above
that it will not and has not used Federa) appropsiated funds to pay any person or organization for
Influencing or attempting fo influcnce en officer or employee of any agency, 8 member of
Congress, officer oremployee of Congress, oc an employee of a member of Congress in connection
with obtainlng any Federal contract, grant ar any other award covered by 31 U.S.C. 1352. Each
tler must also disclose any lobbying with non-Fedcral funds that takes place jn connection with
obtaining any Federal award. Such disclosures ace forwarded from tier o tier up to the non-Federal
award,

(J) Peocurement of recovered materials, (See §200.322) A non-Federal entity that is a state agency
or agency of a political subdivision of s slate and its contractors must comply with section 6002
of the Solid Wesic Disposal Act, as amended by the Resowrce Conservation and Recovery Act.
The requirements of Section 6002 include procuring only items designated in guidelines of the
Environmeata! Protection Agency (EPA) at 40 CFR part 247 that contaln the highest percentage
of recavered materials practicable, consistent with maintaining a satisfactory leve! of competition,
where the purchase price of the jtem exceeds $10,000 or the value of the quantity acquired during
the preceding fiscal year cxceeded $10,000; procuring solid waste management services jn s
manner that maximizes energy and resource recovery; and establishing an affirmative procurement
prograin for procurement of recovered materials identified In the EPA guldelines,

IN WITNESS WHEREOF, the parties have entered into this Agreement on the dates indjcated
by their respeciive names.
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CONTRACTOR:

CUSTOM DATA PROCESSING, INC.

OAYE: _ 2212018

GOVERNMENT OF GUAM:
%_ 7 o . b an
FRANK L.G. LUJAN LEO G. CASIL
Chief Techaology Dificer Acling Director
OFFICE OF TECHNOLOGY DEPARTMENT OF PUBLIC HEALTH

ANDSOCIAL SERVICES

DATE: 2//0’//{ e 1//6' i1

CERTIFED FUNDS AVAILABLE:
Account Nambers S10JEA0LTIPA101230 ~
Amopnt: S44A07.00 (Harch 14, 110 hraush Srpuumter 10,30101c ¢ .
VYeadar Nambers
Document Number: C18-1700-034 m" h n—
*Patia) Funding. Contruct io be ameaded upon TOMMY C. TASTASUE
reccip) of sddhionsl funding from USDA/FNS Centifying Officer
Subject 1o avatlability of Feders) funding Depaniment of Publle Health and
Soclal Services
oate: FEB 18 2018
i
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APPROVED: APPROVED AS TO LEGALITY AND
FORM:

o]y L ol

LESTER'L. CAHLSON, IR, ELIZASETH BARRETT-ANDEASON

cting Dlrec 0 G I
;u:eat ol"; n':;el snd Mznagement CLE&RBD PE R S“m::’f th:n;:omty Qeneral
Retenrch Bm J s REV I Eﬂ
oate . FEL26 MG oxte _3 /31§ ,
APPROVED:

DIE BAYA CALYOD
Burgau of Buuge: and Govemor of Guam

tarch -
Management Res oare 3 / g_/_ ( 8‘

DEPMFATLENT CE A IS ITRATI] |
DrASION OF ALCOUN (S

Latentionalty LeR Bland
Rugssador D 15/,
Regisrtae No __ QISOLI ¥/p

Vender Ho _ Lp/#3l

Ropls.ved Cy Qo

o ——
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Attachment A — Cost Sheet for Guam

Monthly oparating costs sre calculated by multlplylng the Cost Per Case Month (Wil be based on
the tler pricing for tha combined active housshelds for all WIC Agencies In the Consortlum) by
the number of househelds sarved (for the particular WIC Agency) (ar the month, plus the Flst
Fee Monthly Diflerential. The Fist Fee Per Month Differential Is a fixed dollar smount that Is

applied each month for Guam,

YR Y

Cost Par Casa Manth (CPCMV] ~ Monthly

Ative Honeholds jlassthen $O,000 | $0.85
[ $0.00) - 75,000 | $0.83
75,001 - 100,000 81
100,001 - 135
125,001 - 130,000 .77
150,001 and
higher $0.74
Flat Few Per Moath Differential {Guam) $4,550.20
| Equipment - Per Request
Chnle PIN Selaction Terminal 1-99 $145.00
100 199 2143.00
200 2959 $140.00
300-399 $13.00
- 400-439 $135.00
N R P TR, m:n!m $130.00
Cuslon Card Steaves DR EYENITE T $1.00
Tyvah Card Sleevas {not custom = Esch $0.01
Disaster Services 2 : | Pér disastor event | $30,000.00
Additlonal stand-baside POS Terminal Equipmant—Per - | ~**
| Reguest ... 1o
¢ Hallon S+ ~f ParPOSterminal | $155.00
dEx Intes Shi -5 days) Per POSterminal | S8
Stand-bestde POS Tarminal R Charges—Manthly
Monthly Service fee ~ Stand-baslde ase Par POS Lerminal | $22.00
Stand-beilde POS Terminal Transaction Faes—Monthly Per
Ferminal
Humbaer of Vrsnsactions
"Monl&‘mmm Fes (includes 100 per month) $10.00
*“Trangactions 101.500 10
**Transactions $03-1,000 07
**Transaetions above 1,001 $0.05

tlonal Services —Per Reguest

GUAM DPHSS/WIC FINAL
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Tralning Hit/Par hour $105.00
fusiness Analyst HA/Per hour $130.00
Project Manager HR/Per hour $140.00

dope: HR/Par haur $120.00
live Customer Service Additional Languages — Per Regquast

Alve Customaer Seevice Addivtenal Languages: Navajo Por ¢all $2.00
tive Customer Sorice Additional Lenguages: Ssmesn Per calt 4200
Live Customar Service Additlona) Languages- Vielnamete Percalt 5200
Live Customar Senvice Addiional Langusges: Cantonese Porcall $2.00
tive Customer Sanvice Addittonal Languages: Mandacin Percall 52.00
Live Customer Service Addiional 8: Korean Pes call $2.00
Live Customer Sarvice Additional Languages. Ne alese Pee call $2.00
Live Customar Sendce Additlonat Languages: Bangladesht Per call $2.00
Ltive Customer Sesvice Additlonat Lan, s: Thal Per ol $200
tive Customer Senvice Additional Languages: Tagalog Par cal) $1.00
Uve Cuslomes Sendee Additianat Languapes. Chuvkese Percall $2.00
Uve Custom ar Seavice Addiional Languages: Marshaliese Per call "L’E

{_ie Customer Service Additlonal Lansuages Yapese Par call  $2.00

L__ Uve Customer Service Addiilenal Languages: Kostaean Per call $200
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Attachment B — Insurance Coverage

Allinsurance caverage requirements ere lacated in SECTION XII. INSURANCE —LIM ITATION
OF LIABILITY
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EXHIBIT I (Summary)

The Tolal Aggregate Amount for this agreement is not 10 exceed the following Anticipated /
Estimaied smounts:

YesrOne-FY 2018 (March 26, 2038 through September 30, 2018 (6 months, 6 days) - $127,737.12.
Year Two~- FY 2019 (October 1, 2018 through Seplember 30, 2019) - $206,108.490.

Year Theee ~ FY 2020 (Ociober 1, 2019 through September 30,2020 - $206,108.40.

Year Four - FY 2021} (October 1, 2020 through February 28, 2021)- $104,516.00,

Toual Contract Cost:  $644,469.92

(:ﬁluu.é g%%?éis

Administrator
Bureau of Nutrition Services
Depaniment of Pubtic Healih and Social Services

Z-/5.)9

Date
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EXHIBIF 1
(€stimutad Federa) Funds to ba ovallstie £stimated Cost/Price of not to excend smount of the contract)
EBT CONTRACT BETWEEN DPHSS/WIC AND COP
COST BAEAXDOWN
Contract Tesm: March 26, 2038 through Febewary 26, 2011

YearQne: FY2018 (March 26, 2018 through Septembar 20, 2018 {6 months, & days))
CostPar Cass Month {CPEM) Monthly (Based on tha tisr prcing for the combined sctive housshalds
lor a8 WIC Agencles i the Consortium} by the numbar oF househalds served {for the paricdar WIC Agency)

forthe month)
MontayCost  AnnuptCogs

Active Households 100,009 - 115,000 $0.79

- Esitmate Active Housahotd for Guam 4,300 $339102  $22,42020
Flat Fae Per Month D¥ferent!al (Guam) 5454020  $30,031.32

whTonl AnnuaiCart  $254720  $s24sa.52( JeResisg

QPTIONAL
tquipmant: (Per Request)

= Clinke PIN Selection Terminat $145.00 x§ $725.00

« Equipment setup 2nd Instatiation $185.00 xS $175.00

+ FedEx International Shipping (4-5 days) $75.00 aS $375.00

- Custom Card Slaeves $1.00

« Tyvek Card Sleevas {not custom) 50.01 x7500 $7500

- Disaster Services $10,000.00 $30,000.00
Stand-baside POS Yarminal Recurring Chargas—Me nthiy

« Sarvice Foe ~ Standbeside POS Lease $22.00 x28 $616 00 $4.065 60
Stand-bestide POS Yerminal Yransaction Feas—Monthly Per Tarming)

- Monthly Transaction Fee

{sbove 1,001 per moath) $0.05 x3%000 5175080  $31.5%0 00

Servicas ~ Par Ruquant (HR/Per Hour)

« Tralning $105.00

- Business Analyst $130.00

- Project Mansger $140.00

=Developer $120.00

Live Curtomer Service Additlonal Languages - PerRequest/Par Language/Per Calf

«Navajo, Samaan, Vistaamess, Cantoness, $2.00 $420000 $32.72000
Mandariny, Korean, Nepaless, Bangladesh,
Thal, Tagalog, Chuukess, Marshaliess,
Yapess, Kosrawan, {7 A48 La nguages, 2100 calls)

ubToul AnauslCost $656600  $75285.60 $75,228 60|
Yotal AnnustCost IEHI}ID
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€8T CONTRACT BETWEEN DPHSS /WIC AND COP
COST BRIAXDOWN
Contract Tarm. March 28, 2018 through February 18, 2021

Yoar¥wo; FY2019 Ocrober 1, 2018 through September 30, 1019
Cost Per Cosa Month [CPCM) - Menthly

bdomhly Cosi  Anmu)Con

Active Households 300,001 - 125,000 $079
+ Estimate Active Household fer Guam 4,300 $3,39700  $40.784.00
Flat Fee Per Month Dityrential {Guamy) $9,55010 3480240
subTotad AnnuslCont $2,947 20 SQS.!GG.&OI iss;uc.qot
OPTIONAL
Equipmeny: (PerReguest)
« Chple PIN Selection Terminal $145.00 x§ $225 00
- Equipment satup and tnstallation $135.00 1% $775.00
- FagExinternational Shipping [4-5 da s $1500 x5 $375 00
- Custom Card Sleeves 3100
* Tyvek Card Sieeves {not custom) $0.01 27500 $75.00
Dutaster Services $30,000 00 $30,0c0 00
S$1and beslide POS Termina! Racurring Charger~Monthly
- Service Fae - Stand beside POS Lease $2200 08 SEL6 09 $7,392 00
Stand-basldz POS Terminal Yransactlon Faas—Monthly Per Terminal
+ Monthly TransactionFen
{aave 1,001 per month) 50.05 x15000 5L,75000  $21,000.00
Sarvicas «ParRequast (HR/Per Hour)
Training $105.00
« Business Analysl $130.00
- Project Manager $140.00
+ Developar $120.00

Live Customaer Sevice Additonal Languagas ~ Per Aoquest/Per language/Per Call

~ Navajo, Samoan, Viemamese, Cantoness, $2.00 $4,20000  $50,400.00
Mandadn, Xorean, Nepalese, Bangladeshl,
Thal, Tagalog, Chuukese, Marshallese,
Yepase, Xowrawan (7 Addl Languages, 2100 calls)

subTolal Annval Con $6,566.00 $310,742.00] $110.742.
Tot! Annual Costl $208,100.60
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Onling Flettronn Benelity Voanales Procetsng Servises Agretment DPHSS 130413
Detwran Guam DPYISSAVL 1nd COF
Antoas HANDS Conson wm REP ADIS 13.000046)2
EBT CONTRACT REYWEEN DPHSS/WIC AND COP
COST BREAXDOWN
Centract Yerm March 26, 2018 theough February 28, 2021
YeurThree: FY2020 Getober 1, 2019 through September 30, 2020
CostPar Case Month {CPIM) - Menthly
MomblyCost  Annual Gost
Activa Households 100,001 . 325,000 $0.79
- Estimate Active Housshold for Guam 4,300 $1.39700  $40,7584 00
Flat Fee ParMonth Oitfaremial {Guam) $48S020  §54,802.40
subTetal AnauslCont $794720 595,366 40 $98 384.40)
QPTIONAL
€quipmant: (Par Requett)
- Clinlc PIN Setection Tesminal $145.00 s $725.00
- Equipment setup and instatiation $155.00 b $775.00
« FrdEn Intecnational Shipping (4-S days) $75 00 1 $375.00
+ Custom Card Sleeves $1.00
« Tyvek Card Sleavas {not custam) $0.01 x7500 £75.00
- Disaster Services $30,000 00 $30,000 00
Stnd-baside POS Terminal Recurdng Charges—Manthly
» Servite Fae - Stand-baside POSLease $12.00 x18 $556 OO 57,392 00
Stand-basds POS Tarminal Yraasaction Fees—Manthly Per Tarmingl
- Manthly Yransaction Fae
(sbove 1,003 per month) $0.05 x35000 $1,250.00 $21,000 00
Sarvicas —~Por Reguest {HA/Par Hous)
- Yralning $105.00
= Business Anatyst $130.00
~Pagjact Mansger $140.00
« Developar $12000
Liva Customer Servica Additlanal Languages - Par Requesy/Per Lenguage/Pos Celt
= Navajo, Samosn, Viatnamese, Cantoness, $2.00 $4.200.00  $50,400.00
Mendann, Korean, Nepalese, Bangladeshi,
Thal, Yegalog, Chuukese, Marshatlase,
Yopese, Kosrasan {7 AddilLanguages, 2100 calls)
subYorsl AnnualCost  $6566.00  $110,742.00] $110,742.00)

Total AnnualCost} $208,108.40)

GUAM DPHSS/WIC FINAL
ECSE 46607 20014 | PRANKFORT
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Online Electrome Benefiss Yeamf Protespng Secvmes Agreemeri DIHSS 13.048)
Qctwren Guam OPHESWIC aad COP
Asrzens HANDS Consorirum REP AUHS1S.000045)7

EBT CONTRACT BITWEEN DPHSS/WIC AND COP COSY BREAXDOWN
Conuact Tesm: March 26, 2018 through Fabruary 28, 2021
Yearfour: FY 2021 Octobar 1, 2020 through February 20, 2021

CostPar Cote Month (CPCM) - Monthly
MoathivyCost  Anpyal Caxt

Active Houssholds 100,001 - 125,000 $0.79
= Extimate Active Housshold for Guam 4,300 $339700  $16,935.00
Flat Fee Par Month Differentiaf {Guam) $435920  $22,751.00 |
subTotal AnnualCost $7.947 20 539.736.00| 339.73‘-00_
QRTIGHAL
Equipment:  (Per Requast)
- Gz PIN Selection Terming) $145 00 s §725.00
+ Equipment setup and installation $153 00 25 $275.00
- FadEx International Shipping {45 Gays) $75.00 23 $375.00
+ Cuttam Card Slegves $100
- Fyvel Card Slrevas {not custom) 80.01  x7500 $25.00
- Dhastes Servicas $30,000.00 $30,000 00
Stand-heside POS Yerminat Recurdng Charges~Moanthly
« Service Fee - Stand-buside POS Lease 52200 »i8 sc18 00 §3.080.60
Stand-beside POS Terminal Transaction Fees—Monthly Per Tarminal
- Monthly Transaction Fee
{sbove 1,001 per manth) $0.05 x35000 5175000 $6.,750.00
Services = Par Request (HR/Per Hour)
« Teslning $105 00
« Businass Analysi $130.00
- Project Manager $140.00
« Developer $320.00

Live Curtomer Servica Additional Languages = Per Request/Per Lunguage/Par Call

+Nava|o, Samoan, Vietnamers, Cantonase, $2.00 $9,20000  $21,000.00
Wandardn, Korean, Nepalese, Bongladeshi,
™l Tegalog, Chuukese, Marshaless,
Yapese, Kostasan (7 Add'iLa nguages, 2100 cally)

sub-Tols! Annual Cost $6.566 00 $64,780.00] $64.780.60
Total Annual Cant] $104,535.00

EDT CONTRACT BETWEEN DPNSS/WIC AND COP COSY BREAXDOWN
Contract Term: March 26, 2018 through February 28, 2021

YoarOne.  FY2018  March 26,2018 through September 30, 2018 £122.737.12
YevrTwo: FY 1019 Qctoberl, 2018 through Sepyember 30, 2019 $200,108.40
VearThiee. FY2020 October1,2019 thraugh September 30, 2020 $206,108.40
edrfour:  FY2011 Octoberl, 2020 through February 28, 2021

TotaiContract Cost: $644,869.9
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Unlne Bleclienic Denelits Trasaler Processng Serv eea Agitemant UPHSS $5.048)
DetnuenUvam DYISSIWRIC and LOP
Anyomy HANNS Consamtum RFP ADIIS 11.000035)2

EXHIBIT 2
TABLE OF DELIVERABLES

(To Be Completed By CDP and DPHSS/\WVIC please show completion dates, curteat as fo this date)

Implementation Deliverables and Documentation

RFP Reliverableor Status
Seetlon Dotumentsiion
13.¢ sadect Work Plan Complered by COP, and
rppwmt by Arizona WIC
1.1 Quahily Avsurance and Risk Management Plaa ompleted by COP, and
pproved by Aricony WIC
1.4 fimpleementation Plan ompleted by COF, nd
ppraved by Arizoas WIC
1.% WIC Yendor Lnablement ead Certifivation Plan ompleted by COV. and
pproyed by Arizons WIL
£}.6 Wi Vendor and Lhird Fanty Pracessor LT Agrecments ‘ompleted by COP, and
ppraved by Aritom WIC
1.1 dmplemeniotion Sialus Repons going thiaugh the
mplemzrlalion phase of the
ANDS ¢ WIC projest
BEA unwtional Nesign Docoment ompletcd by COP, and
ppeoved by Arlzons WIC
13.8.2 Petasled Sysem Desiga Dosument omplend by COP, and
ppruved by Arizona WIC
1).4.3 WIC IIANDS-EBT Inicefece Specificalions Document onmipleled by COP, and
pptoved by Arirona WIC
PIsd  Fntegraied Vendor Intarface Specifiestions Docoment Compleied by COP, and
pproved by Atizona WIC
ﬁl).l.l Aviometed Response Unit (ARU) Sceipts and Web Portal Desiga far WIC  [Campleted by COP, and
Cordholders and WIC Vendors pproved by Arizona WIC
Page 9307 100
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Online Elecirenx Benrlits Toanrle Peosessmp Services Agrcement
Hetween Quam DPHSSAVE and COP
Astgona HANDS Consantium RFP ADHS 1500004652

UrNss 15.048)

Fos! Plaos (System Develnpmem Lile Cpele and Ustr Acceplaree Plan ampleted by COP, and
a8 User Aceeptance Serlpis) ppioved by Arizena WIC
fi3.10 isuster Recavery and Comtinuation uf Rutincis Plan (Back.up and ompleted by COF, nnd

pprved by Arignpy WIC

YT ¥siem Securlty Plan umpleted by COP, gnd
pproved by Arizena WIL
13.12 rainlng Plzn and Texininng Moterials ‘ompleted by COP. snd

pproved by Arisona WIC

Y.t Monihly Sisews Repons

ol started, Tou begin afles
am eWIC sorvices nrs
ive Ongoing tlvough the

13413 Dperailont Plan

-omplsted oy COP, nnd
pprored by Arirana WIC

13134 Change Configuration Managemen: Plon omgleted by COP. and
pproved by Aticona WIC
3138 Administeative Fuactioos Muwat ompleled by C-ﬁ_". ind

I3re beniemen and Rzzancihiation Manual

ppioved by Anzons WIC

ompleizd by CDP. ond
ppruved by Ancgna WiC

17837 Reports Manya)

ompkied by COP, ond
pproved by Arizens WIC

13.03.8 by Cuttomer Service Manogl

ompleied by COP.and

pprosed by Arlzgaa WIC

f coniract)

13139 Ead-of-Conieacy Transitian Plan {To be provided ene yéor pilos lo the end o soned.  CDP  wil

41244 ses Acceptance Ten
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Onha Eteciynn Benefnts Framfer Processiag Scivetis Agreanent
Berwren Guun DPHSSAVIC sad COP
Acvzara {IANDS Conssum RFF ADHS1S 0000T8)

IPLISS 13.048)

[is.1.35 Piizona Retsiler Centifieation Completion ompleicd &y GOP, or
pproved by Arlrona WIC
Tk} Dilnl Evaluyiion oemplaied by CNP, and
pproved by Aritona WIC
Prizana Statenide Rothun omplcied by COP, and
ppmived by Aricans WIC
Nasjo Mailon Rolloul Not stantd. Scheduled fo
Tebruary 2018
(lwani Roltout o1 staned Scheduled for
rln week of Muwh 24,
ROW.
CHMI Roltuue o1 started.  Scheduled fo
hhe week of Apeil 2018
A roerican Symoa Roflos o 81 staned  Scheduled I
he week of May 2018
GHYERNOR
L]
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