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August 26, 2022 

DEPARTMENT OF PUBLIC HEALTH AND SOCIAL SERVICES (DPHSS) 
DIVISION OF SENIOR CITIZENS (DSC) 

CASE MANAGEMENT SERVICES (CMS) PROGRAM  
 

REQUEST FOR PROPOSAL SPECIFICATIONS 
RFP/DPHSS-2022-003 

Anticipated Service Period:  This procurement is to procure Title III compliant management and 
operations of an island-wide Case Management Services Program.   
 
The initial term of the contract shall be from the date the Governor has signed the contract through 
September 30, 2023, with an option for renewal for up to three (3) additional one (1) year periods, upon 
the option of the Government. 
 
The Case Management Services (CMS) Program is funded by the United States Department of Health 
and Human Services, Administration for Community Living, through the Older Americans Act, as 
amended, Grant Number:  2301GUOASS, Catalog of Federal Domestic Assistance (CFDA) Number 
93.044, Title III-B, Supportive Services and local government of Guam funds. 
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CASE MANAGEMENT SERVICES (CMS) PROGRAM 

REQUEST FOR PROPOSAL NO.: RFP/DPHSS-2022-003 
 

Table 1: RFP Schedule without Price Proposal Submission 
 

Milestone From To 

RFP Announcement – RFP Program Specifications are available 
for pickup and/or public viewing at the Department of Public 
Health and Social Services (DPHSS), Division of Senior Citizens 
(DSC) located at 130 University Drive, Suite 8, University Castle 
Mall, Mangilao from 8:00 a.m. to 12:00 p.m. and 1:00 p.m. to 
5:00 p.m. Chamorro Standard Time (Guam Time) and is 
downloadable at www.dphss.guam.gov in a pdf format. 

Friday,  
August 26, 2022 

Tuesday, 
September 27, 

2022 

Cut-Off Date for Receipt of Written Questions – All inquiries, 
clarifications or questions must be submitted in writing no later 
than 3:00 p.m. Chamorro Standard Time (Guam Time) on 
Monday, September 12, 2022. 

Monday, September 12, 2022 
3:00 p.m. Chamorro Standard Time 

(Guam Time) 

DPHSS/DSC Response to Written Questions – All inquiries, 
clarifications or questions shall be responded to no later than 5:00 
p.m. Chamorro Standard Time (Guam Time) on Friday, 
September 23, 2022. 

Friday, September 23, 2022 
5:00 p.m. Chamorro Standard Time 

(Guam Time) 

Deadline for RFP Proposal Submission – An original and two (2) 
copies of the proposal shall be delivered to the Division of Senior 
Citizens (DSC) Office located at 130 University Drive, Suite 8, 
University Castle Mall, Mangilao no later than 3:00 p.m. 
Chamorro Standard Time (Guam Time) on Tuesday, 
September 27, 2022. 
 

DPHSS, DSC SHALL NOT EVALUATE PROPOSAL 
RECEIVED AFTER THE DATE AND TIME SPECIFIED. 

Tuesday, September 27, 2022 
3:00 p.m. Chamorro Standard Time 

(Guam Time) 

1ST Announcement – The Guam Daily Post and Pacific Daily News Friday, August 26, 2022 
2nd Announcement – The Guam Daily Post and Pacific Daily News Friday, September 2, 2022 
3rd Announcement – The Guam Daily Post and Pacific Daily News Friday, September 9, 2022 

 
































































































































































































































































































































































































